
Directory of Services

As part of the Children’s Transformation 
Programme, the provision for children and families 
in each District is mapped and information is made 
available in one place for professionals and 
families. This should include details of local 
partners and online parenting advice and 
guidance.



Child's Physical Health Add Info Address Number E Mail / Web address

Health Visitors
Health Visitors deal with 
children from 0-5

Springfields Health and 
Wellbeing Centre, 
WS12 4DH 01543 272797
Norton Canes Medical 
Ctr, Brownhills Road, 
Norton Canes, WS11 
9SE 01543 270500
Colliery Practice, 60 
Hednesford Street, 
Cannock, WS11 1DJ 01543 435390
The Chadsmoor Health 
Centre, WS12 4NJ

01543 879787 or 01543 
435392

Hednesford Valley 
Health Centre, Station 
Road, Hednesford, 
WS12 4DH 01543 870500

Midwife This will be through your GP
Surgery's throughout 
Rugeley

Midlands Psychology

Assessment and Therapies for 
children with mental health 
issues.

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447 enquiries@midlandspsychology.co.uk 

Boxing for Self Esteem 

Mon, Wed, Fri 6-7.30 at a cost 
of £2.00. This is run by the 
police

Wellington Drive, 
Rugeley, WS15 2JX

The Right Stuff Project 
Boxing to build self esteem and 
fitness 

c.worrall@canockchase-
high.staffs.sch.uk or 
a.sheasby@cannockchase-
high.staffs.sch.uk

T3 Staffordshire Drug and Alcohol Addiction 
Suite 1 7-8 Mill Street, 
Stafford, ST16 2AJ 01785 241393 www.cri.org.uk

School Health

Contact can be made through 
school or LST.  School nurses 
can support with health and 
emotional issues. Dudson Centre, Hanley 07563 163602 www.ourhealth5-19@nhs.net.uk

NSPCC - LTFI(Letting the future in)
Therapeutic service for YP 
affected by sexual abuse

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 
01782 958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC - TTP (turn the page)
Young People displaying 
harmful sexual behaviour 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 
01782 958098

E mail for a referral form 
Stoke@NSPCC.org.uk



NSPCC Domestic Abuse Recovering 
Together

Age 7- 14. this is a 10 week 
programme 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 
01782 958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Upside Professional Online 
Counselling 

Confidence building, managing 
emotions, self harm support for 
young people

Barnardo's 
Staffordshire, 62 
Caledonian, Glascote 
Heath, Staffordshire, 
B77 2ED 01827 286643 www.upsideonline.co.uk

The Carers Hub
Emotional support for  carers 
18 years of age and under 

SGI Offices, Madford 
Retail Park, Foregate 
Street, Stafford, ST16 
2QY 0330 1231937 carershub@peopleplus.co.uk

Child and Adolescent Mental Health 
Services 

Referral through GP, school, 
Nurse and LST. CAMHS is a 
mental health service at Teir 3 .

The Bridge, St Georges 
Parkway, Off Crooked 
Bridge Road, Stafford, 
ST16 3NE 01785 221665

Child and Adolescent Mental Health 
Services - Early Years 

Gateway Psychology
Young Person wellbeig, self 
harm and trauma support 

P O Box 3618, Stoke-
on-Trent, ST7 9EZ 07841 995018

Speech and Language Services 

Speech therapy  for children 
struggling with speech 
development 

Speech and Language 
Therapy Services, 
Block C, Beecroft 
Court, Off Beecroft 
Road, Cannock, WS11 
1JP

01543 509719 or fax 
01543 509788

Parent/Carer Wellbeing 

Chase Emotional Health and 
Wellbeing (star fish)

Referral through GP. Support 
for parents with mental health 
issues such as anxiety, stress 
etc

26-28 Wolverhampton 
Road, Cannock, WS11 
1AH 01543 572161

Staffordshire Mental Health 
Free and confidential support 
services 0808 8002234

Carers UK

SCC has teamed up with 
Carers UK to offer carers in our 
area a comprehensive solution 
bringing carers UK's digital 
products and online resources 
with our own information and 
support for parents on a single 
webpage www.carersuk.org

Rural Emotional Support Teams (RESTMental Health UK Charity

County Show Ground, 
Weston Road, Stafford, 
ST18 0BD 01785 255305

Rethink Stafford Carers Support 

We have over 200 mental 
health services and 150 
support groups across England 01785 814214 www.rethink.org 



Samaritans Stafford 
An organisation to offer support 
to anyone in distress 01785 243333 www.samaritans.org

Soldiers, Sailors & Airmen Family

To help and support all current 
and ex service personnel and 
their families. 01785 212680

www.communitiestogether.org.uk/gr
oup/ssafa-forces-help

Staffordshire Blind Centre
To support the blind and 
partially sighted service users 01785 254572 www.actionforblindpeople.org.uk

Stafford & District Bereavement & 
Loss Support Service

Working in partnership with 
Katherine House Hospice 01785 211734

www.staffordbereavementsupport.o
rg.uk

The Carers Hub at Katherine House 

The hospice recognise that it is 
not just the patients who need 
care but also the people who 
are caring for them and the 
carers groups provide practical 
and emotional support for 
these groups. 01785 254645 www.khhospice.org.uk 

National Centre for Domestic Violence For help and support 0800 9702070 referdirect.org.uk

MarriageCare
Relationship Support and 
Advice 0800 3893801

One Recovery

Drug and Alcohol Addiction 
support for adults and their 
families Across Staffordshire 0161 8312400 www.adsolutions.org.uk

Family Nurse Partnership 

For young first time mothers. 
Intensive support for mothers 
pre and post birth. 

Springvale, Walhouse 
Street, Cannock, WS11 
0DY 01543 512333

Staffordshire Women's Aid
Support for Women at risk and 
exposed to Domestic Violence. 0870 2700123

Chase Area Pregnancy Centre 
Pregnancy testing and support 
for unplanned pregnancy.

Rugeley Community 
Centre, Burnthill Lane, 
Rugeley, WS15 2HX 07954 171045

Acess English

Support for people in our local 
area for whom English is not 
their first language

Rugeley Community 
Centre 01889 579341

CASS Carers Association South Staffo
Carers who need emotional 
support 01785 606675

Victim Support 
Help and support to victims of 
crime 0300303 1977 

Mencap
Support for adults with learning 
disabilities on a weekly basis 

01543 503776 or 01785 
785830

Richmond Fellowship

Support for up to 3 nights for 
people with to have personal 
recovery and life coping skills Brendan House 01543 899465

brendan.house@richmondfellowshi
p.co.uk

Child Death Helpline 0800 282 986
Survivor of Bereavement by suicide 0300 115065 www.supportaftersuicide.org.uk

Compassionate Friend
Support after the death of a 
child. 0345 1232304

Sexual Health Clinic 

Contraception support and 
support around sexually 
transmitted diseases

Cannock Hospital, 
Beecroft Clinic , 
Cannock 01543 509767



Patient Advice and Liaison Service

To support Patients and their 
families to resolve any 
complaints and offer support

Floor 1, Morston 
House, The Midway, 
Newcastle-Under-
Lyme, Staffordshire, 
ST5 1QG 0800 7832865 customerservices@ssotp.nhs.uk

Support for Male DV Victims 
Staffordshire Domestic 
Violence 0800 3283623

Time to Quit NHS stop Smoking Advice
Support for anyone who wishes 
to quit smoking 

Norton Canes Medical 
Ctr, Brownhills Road, 
Norton Canes, WS11 
9SE 0800 0434304

Asist

Advocacy support  for people 
with Learning disabilities or 
mental health 01785 246709 stafford@asist.co.uk

Staffordshire Crisis Team

A help line for anyone who has 
thoughts of harm and is at 
crisis point emotionally 0300 111 8008

Meeting Children's Emotional Needs 

Family Group Conference

This process is about 
embracing families and 
identifying their strengths so 
that they can be empowered to 
problem solve in their own way 
within their networks. This can 
be for children at risk of being 
in care or need to return home 
from care, DV and dealing with 
Youth offending, exclusion and 
poor attendance 

Staff within Families 
First can refer into this 
service. 01785 276800 www.staffordshire.gov.uk/fgc

Young Minds

To provide Mental Health and 
Emotional support to young 
people. 0808 8025544

Cruse Bereavement Service

Support for anyone who has 
suffered a bereavement that 
they are struggling to come to 
terms with. There is a drop in at 
Rugeley Fire station on 
Thursday between 10-12 Lichfield WS13 01543 433479 southstafford@cruse.org.uk

YESS Service 

Counselling service for children 
from 11-19 giving emotional 
support around stress and 
anxiety. Referral through 
School health 

38 Carter Street, 
Uttoxeter, 
Staffordshire, ST14 
8EU 07794 473442 enquires@yes-s.org.uk

Autism Support
Support for families with 
children with autism 0808 8004104 www.autism.org.uk

SOVA

1-1 Support from a buddy for 
children who are looked after. 
This support is from an 
independent person who gives 
up their time for free.

Staffordshire Projects, 
Wedgewood Building, 
Tipping Street, 
Stafford, ST16 2DH

01785 278518 or 01785 
276984

sova@staffordshire.gov.uk or 
www.sova.org.uk



Winston's Wishes To support bereaved children. 0845 2030405

Keeping Children Safe 

NSPCC WAP - Women as protectors

Groups work programme 
helping mothers who are in 
contact with a man who may 
pose a risk of sexual harm to 
their children.

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 
01782 958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Papyrus uk

Support for YP at risk of suiside 
and those who are concerned  
about a young person 

Social Networks 

Boxing for Self Esteem 

Mon, Wed, Fri 6-7.30 at a cost 
of £2.00. This is run by the 
police

Wellington Drive, 
Rugeley, WS15 2JX

Confidence Building through Art and 
Relaxation Therapy Starts 12th April 2016

The Green, Cannock, 
WS11 1UE

Nikkie Humphries 01543 
301186 nicola.humphries@southstaffs.ac.uk

Community Wellbeing Service Meeting every Thursday

Longford Court, 
Bideford Way, WS11 
1QB Zoreena Khan 01543 50040zoreenakhan@chase-cvs.org.uk

Rugeley Craft Club A number of activities in Rugeley 01543 510367 rebecca.evans@staffordshire.gov.uk
Friendship Club 01889 582895

BackStreet Theatre Co. 

 Theatre group between 7 and 
10pm on mondays  for 13-18 
year olds.

Bridgetown Primary 
Sch, North Street, 
Bridgetown,WS11 0AZ

Media Climate

Sessions throughout the week 
8-25 yrs. Media and Drama 
sessions 

Greenwood Studios, 
Unit 1 Birch Business 
Park, Bridgetown, 
WS11 0JE

Able Buddies

Provides Personal Assistants 
to accompany children/adults 
with learning disabilities to 
social events/clubs/swimming 
etc. 01543 277247

ABLEBUDDIES@HOTMAIL.CO.UK 
OR www.ablebuddies.weebly.com

Children Centre (Rugeley)

Tuesday Family Play and Stay 
10.30-11.30 £1.50 Breast 
Feeding Support Group 11-
12.30 Wednesday Postnatal 
group 11-12.30 Thursday baby 
massage 10-11.30 (Gemma 
01889 256007) family stay and 
play 1.15 -2.45  (Liz 07582 
237840)

Western Springs 
Children's Centre, 
Springfields Health and 
Wellbeing Centre, 
Lovett Court, Rugeley, 
Stafford, WS15 2QD 01543 469894

canncokchasechildrenscentre@staf
fordshire.gov.uk

Stafordshire Council of Voluntary 
Youth Services

This website can put you in 
touch with youth organisations 
and clubs in your area. 

42a Eastgate Street, 
Stafford, ST16 1LY Jane Reynolds 07429 78262jane@staffscvys.org.uk



Children Centre (Cannock)

Lots of different activities for 
children under the age of 5 
years 

Cannock Chase 
Children's Centre, 
Cannock Road, 
Cannock, WS11 5BU 01543 469576

canncokchasechildrenscentre@staf
fordshire.gov.uk

Happy Tots

Each Tuesday between 9.30 
and 11.30am. Social meeting 
for parents and their children

Community Centre , 
Rugeley

Norton Canes Get Together Group 15th April 10.30-12.30

Norton Library, 
Burntwood Road, 
Norton Canes, WS11 
9RF

01543 510367 rebecca 
Evans rebecca.evans@staffordshire.gov.uk

Baby Bounce and Rhyme Rugeley Library 01543 510367 rebecca.evans@staffordshire.gov.uk

Bus Pass for Young People

Young people between 11-15 
can travel for £1.20 and £1.30 
for 16-19 year olds with a Your 
Staffordshire Card

www.staffordshire.gov.uk/transport/
publictransport/busses/buspass 

Soccar Schools Age 5-13

Venture Point, Towers 
Business Park, 
Rugeley, WS15 1UZ 01889 580289

Community Wellbeing Service
Meeting on Wednesdays as a 
social event Victory Christian Centre Zoreena Khan 01543 50040zoreenakhan@chase-cvs.org.uk

Education and Learning 

Entrust 
Careers Advice for Young 
people 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquiries@entrust-ed.co.uk

Nova Training 

Support for young children in 
terms of education when they 
have left school.

7-9 Wolverhampton 
Road, Cannock, WS11 
1AP 01543 462800

Nova Training Careers and training for YP 
7-9 Wolverhampton 
Road, Cannock 01543 462800

Juniper Training Careers and training for YP 

Guardian House, 
Rotten Row, Lichfield, 
WS13 6JB 01543 258948

PRE Esol English 

Western Springs 
Children's Centre, 
Springfields Health and 
Wellbeing Centre, 
Lovett Court, Rugeley, 
Stafford, WS15 2QD 01827 304337/ 01543 30119nicola.humphries@southstaffs.ac.uk

Behaviour Support for Schools 
Schools can access this 
support. 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquires@entrust-ed.co.uk

National Support Service Advice 
through Local Job Centre Support on CV's Rugeley Library 01543 510367 rebecca.evans@staffordshire.gov.uk

Routes to Employability with Acorn 
training Support in finding employment 

Avon Training centre, 
Avon Business centre, 
Avon Road, Cannock sandra.elvin@acorntraining.co.uk



Lets Cook Together 

Starts 11th April 11.30- 1.30. 
For parents who want to learn 
to cook healthy meals 

Cannock Chase 
Children's Centre, 
Cannock Road, 
Cannock, WS11 5BU

Nikkie Humphries 01543 
301186 nicola.humphries@southstaffs.ac.uk

Elective Home Education 
For families who want to home 
educate their children. Jenny Dodd 07791032220

School Transport and Admissions Transport entitlement 

Staffordshire County 
Council, 2 Staffordshire 
Place, ST16 2QH 01785 278593 www.staffordshire.gov.uk/schooltransport

Free School Meals 
Free school meals for low 
income families 

Staffordshire County 
Council, Tipping Street, 
Stafford 01785 854990

Family Services Directory

Provides information on 
childcare places and whats on 
at the children's centres. www.staffs.fsd.org.uk

Staffordshire SEND Family 
Partnership

Advice and support for parents 
and carers for children and 
Yound people aged 0-25 with 
special educational needs and 
disabilities 01785 356921

Pre School Learning Allience 

Supporting children and their 
families at level 2 in terms of 
parenting and behaviour for 0-5 
year old children.

Pre School Learning 
Allience, 5 Lower 
Temple Street, 
Birmingham, B2 4JD 0121 6430063 westdivision@pre-school.org.uk 

Support for Travelling Families 
Staffordshire County 
Council Caroline Escott 01785 2786 caroline.escott@staffordshire.gov.uk

Midlands Psychology

Support for families with 
children on the autism 
spectrum. 

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447

Princes Trust 

For young people between 16-
25 to take part in activities, gain 
qualifications and meet new 
people. 0800 842 842

Think 2 

Free childcare places for 
children 2 years+ who meed 
the criteria

Staffordshire County 
Council, Wedgewood 
Building, Staffordshire, 
ST16 2DH 0300 111 8007

Children Missing Education 

For children not in education or 
have gone missing from 
education Steve Hewitt  01785 278999

School Choice Advice Service
Support around finding school 
places 01785 278992 choiceadvice@stafford.gov.uk

WEA Workers Education Assocation 

Bringing education to people 
and supporting people to get 
back to work. Chris 01889 578817 rugeleycentre@wea.org.uk

Boundaries/Behaviour and routines 



Banardos
Family Support Services for 
children 5 and under 

Barnardo's, 62 
Caledonian, Glascote 
Heath, Tamworth, 
Staffordshire, B77 2ED 01827 286643 SMART@barnardos.org.uk

NSPCC - PUP

20 week parenting programme 
for parents who have children 
between 0-5 who are on a 
drug/alcohol programme

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 
01782 958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Childnet

Support for young people and 
information for parent and 
carers on internet safety. www.childnet.com

Home and Money 

Citizens Advice

money, consumer, 
relationships, housing, 
education and Law and rights. 
**council tenants can get an 
appointment through their local 
Housing Team** 03444 111 444

Rough Sleepers Team 

The Rough Sleepers Team 
offers help and support to 
anyone sleeping rough within 
Staffordshire and Cheshire 0800 9702304

Olive Branch Fire safety in the home 

Stafford Fire and 
Rescue Headquarters, 
Pirehill, Stone, ST15 For general enq 0845 122 1155, For bookings 0800 0241999

Community Link 

A community transport service 
for people with physical, social 
or mental health problems who 
have difficulty using public 
transport  for a small fee 

Schott House, 
Drummond Road, 
Astonfields, ST16 3EL 01785 252050 or free phone 0800 0436672

Crisis Support Immediate hardship support 
Staffordshire County 
Council 0300 1118008

Salvation Army
Support for Men, Women who 
are homeless

Walhouse Street, 
Cannock, WS11 3DY 01543 426128

Anchor Trust
Warden Controlled 
accommodation in Cannock 

Milestone Place, 100 
Bolton Road, Bradford, 
BD1 4DH 0845 1402020 www.anchor.org.uk

Beth Johnson Housing 
Rent properties in Cannock 
and Rugeley

164 Birmingham Road, 
West Bromwich, West 
Midlands, B70 6QG 0800 1313348 www.sanctuary-housing.co.uk

Waterloo Housing Group
Waterloo have a number of 
rented units within the District.

1700 Solihull Parkway, 
Birmingham Business 
Park, Solihull, B37 7YD 0121 7887620 www.waterloo.org.uk



The Wrekin Trust

This is one of he largest social 
housing providers in the west 
midlands rented homes in 
Staffordshire. 

Colliers Way, Old Park, 
Telford, TF3 4AW 01952 217100 www.wrekinhousingtrust.org.uk

Department of Works and Pension Via LST

Foodbank  - Rugeley
Tuesday and Friday between 2 
and 4

Rugeley Communcity 
Centre, Burnhill Lane 07528 4477504 info@rugeley.foodbank.org.uk

Foodbank - Cannock 

2-4 Bourne Methodist Church, 
Hednesford road, Heath 
Hayes, Wed 10-12 Living 
Springs Church, Girton Road, 
Cannock, Wed 2-4 Beecroft car 
park, Thursday 12-2 Trinity 
church, Station Road, 
Hednesford, Thur 2-4 Bourne 
Methodist Church, Hedneford 
Heath Hayes, Fri 4-6 
Chadsmoor Methodist Church, 
Fri 5.30-7 Kingsmead Baptist 
Church, Hill Street, Hednesford 
and Saturday 10-12 Trinity 
Methodist Church Norton 
Canes, WS11 9SG 

Step Change 
Support with debts and 
managing finances 0800 1381111

Home Comforts 
Donated furniture which can be 
purchased for a low price 01889 580198 volsupport@homecomforts.org.uk

Report Loan Sharks 

Support and Advice for anyone 
who has taken out a loan with a 
Loan Shark 0300 555 2222

Midlands Heart Housing support, Rent, Buy

132 Compton Road, 
Wolverhampton, WV3 
9QB 0345 6020540 www.midlandheart.org.uk

work4you

If you are recovering from 
mental health and registered 
with a GP they will support you 
with employment opportunities 0770 371 5656 sue.bannister@makingspaces

Buttle Trust

For professionals to apply for 
white goods and some other 
household items for families 
that are of hardship. www.buttleuk.org

Talent Match

For young adults between 18-
24 who have been out of work 
for 12mths plus Chase CVS

Cycle R

Recycling of donated bikes to 
help long term unemployed to 
get back into work 01543 523606



Cannock Housing 
Rent issues and housing 
allocation

Cannock Chase 
Council, Civic Centre, 
Beecroft Road, 
Cannock, WS11 1BG 01543 462621

Community Transport 

Supporting those without 
transport to appointments for a 
small charge Rugeley  

Fiona Maybury 01889 
584843 transport@chase-cvs.org.uk

Resources 

www.knowaboutcse.co.uk
Information and advice on 
Child Sex Exploitation 0870 2700123

www.staffordshirecares.info

This is a great website giving 
advice on all aspects of life 
from mental health, money and 
education.

www.staffordshirecares.info

Click on Market Place on this 
website to lead to whats on in 
Rugeley and lists of different 
services 

www.nhs.co.uk

Click on tools at the top of the 
home page to access advice 
on mental health, weight, 
families etc. 

www.turn2me.org
Online resourse for mental 
health

www.rallyroundme.com

Helps individuals be 
independent  through practical 
help from friends and family. 

www.staffordshire.gov.uk/education/childc

Parent direct. Site to find 
childcare places and activities 
for children under the age of 5. 0300 1118007 fis@staffordshire.gov.uk 

stopitnow.org.uk
Protecting children from child 
sex abuse 0808 1000900

www.ntw.nhs.uk/pic/selfhelp

Good resource for self help 
documents from anxiety to self 
harm 

www.optionsgroup.co.uk

A clinical team have created a 
series of help sheets offering 
advice and guidance to parents 
and carers who look after 
children , young people and 
adults with autism. 

www.staffordhire.gov.uk/health/childrena
ndfamilycare/childrenwithdisabilities/aimi
nghigh

Aiming High provides a list of 
activities and clubs for children 
with disabilities 



www.staffordshire.gov.uk/education/welf
areservice/SpecialEducationalNeeds/spp
s

SEND offers information, 
advice and support around 
education, health and social 
care issues for parents and 
carers of children and young 
people aged 0-25 with special 
educational needs and 
disabilities.

www.autismwestmidlands.org.uk

Autism West Midlands support 
people to live indpendently and 
find employment 0303 0300111

www.nsaaa.org.uk

North Staffordshire 
Asperger/Autism Association 
allows those with autism to 
take part in social events and 
offers support. 01782 627002

www.dyslexiaaction.ork.uk

Provided a wide range of 
services to people of all ages 
who have dyslexia. 01784 222300

DAD's Group

DAD's groups is a support 
groups for parents who have 
children with special needs. 07809 756461 steven.tunas@btinternet.com

www.dyspraxiafoundation.org.uk
A charity to help people to cope 
and understand dyspraxia.

www.disability-grants.org.uk
Information and advice on 
finding disability grants contact@disability-grants.org

www.downs-syndrome.org.uk

Helping people with downs 
Syndrome to live a full and 
rewarding lives. 0845 2300372

www.exceptionalindividuals.com
Helps people with dyslexia find 
employment 0208 1336046

www.ndcs.org.uk National deaf Children Society 0808 8008880
www.epilepsynse.org.uk National Society for Epilepsy 01494 601400

www.nasstaffordanddistrict.webeden.co.u

National Autistic Socierty. 
Parent and toddler groups, 
youth groups and support 
groups for children and their 
families 

www.communitiestogether.org.uk

Useful web site with 
information around 
organisations in your area, job 
oppertunities and training.

www.sparklebox.co.uk

Learning tools, reward charts 
and class room management 
tools

www.depressionalliance.org

Friends in need and local 
groups for people with 
depression 



School 
Contact Tiltle of pupil support office Function of pupil support officerProgrammes running Staff Skills Additional information 

Primary LST14

Churchfield CE (V) Primary 01889 256106 Jo  Nicholls  - Head TeacheSupport 'early help' in schools 
Positive play and 
nurture groups 3 positive play leaders. 

Etching Hill Primary 01889 256116 E mail sent x 2

Redbrook Hayes 
Community Primary School 01889 256600

Mrs Brown - Inclusion 
Manager and  Lyndsay 
Statham Inclusion 
Assistant Supporting inclusion 

Hope Project, Helping 
Hands and Positive 
Play 

St Joseph's Catholic Primary01889 256120
Kath McNally - 
Headteacher message left

Nurture groups and 
other groups put on 
as and when 
required. 

Rainbows, 
Bereavement. Staff 
know how to run 
positive play and 

John Bamford Primary 01889 256160
Nicky Marshall & Lyndsay 
Hamnett Nurture Programme 

Postive Play  and due to 
introduce Lego 
Therapy. The school 
runs Forest Schools. 
Support is tailored to 
the childs individual 
needs using different 
training methods. 

Hob Hill Primary School 01889 256145

Mr Preston - Head 
Teacher 2 x e mails sent 
and call made

Chancel Primary School 01889 256137
message left and e mail 
sent 

Hayes Meadow Primary 
School, Handsacre 01543 490616 Mrs Luck - Head Teacher No No
The Croft Primary, Armitage01543 490261 2 x E mails sent 
Saint Mary's CE Primary, 
Colton 01889 256170 Message left & e mail sent 
Colwich CE (VC) Primary 01889 881286 Nicky Clay - Head TeacherE mail sent x 2 

Chase View Community 
Primary School 01889 256125

Lesley Salt  - SENCO 
*Ring Wednesdays 
Message left 22/06/16

1-1 support for 
children, positive Play Positive play. 

Western Springs Primary 01889 256000 E mail sent x 2
 Secondary LST14

Fair Oak Academy 01889 802440

Sophie Prescott - Senior 
Leader for Behaviour and 
Inclusion 

To support students, staff and 
parents in education and 
pastoral care. 

Anger management, 
self esteem work 
shops, bereavement 
counselling and drug 
& Alcohol advice in 
house in school. 

First Aid  & NPSLBA 
trained. 

On website there is a 
link to Vodafone 
digetal parenting 
offering parent support 
on apps and locks etc. 



Hagley Park Academy 01889 571680

Sophie Prescott - Senior 
Leader for Behaviour and 
Inclusion 

To support students, staff and 
parents in education and 
pastoral care. 

Anger management, 
self esteem work 
shops, bereavement 
counselling and drug 
& Alcohol advice in 
house in school. 

First Aid  & NPSLBA 
trained. 

On website there is a 
link to Vodafone 
digetal parenting 
offering parent support 
on apps and locks etc. 

Rugeley 6th Form Academy 

Primary LST16

Jerome Community 
Primary School 01543 278595

N/A - Head Teacher deals 
with behaviour N/A

No school run 
parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviour 
programmes 

Norton Canes Primary 
Academy 01543 279402 E mail sent 

St Josephs Catholic 
Primary 01543 512230 Fiona Drewsbury

Delivers anger management 
programme to children ie. 
Anger Alphabet 

No school run 
parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviour 
programmes 

Gorsemoor Primary School 01543 274788 Lisa Morris - SENCO

To support children in school 
through behaviour support and 
liaise with LST.

No school run 
parenting or 
behavioural 
programmes

Staff are in the process 
of being trained in 
Helping Hands and a 
nurture group is going 
to be set up in due 

WestHill Primary 01543 512200 Mrs Gleave- SENCO

Support pupils through the 
schools behaviour policy and 
signpost to other agencies and 
liaise with parents. 

No school run 
parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviour 
programmes 

Heath Hayes Academy 01543 273690
Message left and e mail 
sent 

Five Ways Primary School 01543 278071 E Mail Sent x 2

St Peters CE Primary 
School 01543 512400

Helen Marsh - Pastoral 
Support

Supports Senco and looks 
after the welfare of children. 
Delivers nurture groups. 

Helen is a special 
needs TA and has been 
trained by behaviour 
support to deliver the 
'Friendship Framework' 
and also has had 
training in attachment 
issues. 

Hazel Slade Community 
Primary 01543 512215 Head Teacher

No school run 
parenting 
programmes 

Secondary LST16
Norton Canes High school 01543 514400 Jo Parnell - message and e mail sent



Kingsmead School 01543 512455
Mr Berry - SENCO & 
Assistant Headteacher

Manage SEN, inclusion and 
attendance as well as students 
medical needs.

The school run a 
range of learning 
interventions around 
English, maths and 
Learning. A senior 
support worker looks 
at study skills. 
Behaviour 
improvement 
programmes, 
attendance 
improvement 
programmes and 
some programmes 
around students 
mental health needs. 

No staff trained in 
parenting or 
behavioural 
programmes. 

Primary LST15

Moorhill Primary School 01543 510241
Wendy Andrews - 
Inclusion Officer

To ensure all children receive 
an education and support 
around emotional wellbeing.

They are looking to 
commission Base 25 
to deliver some 
parenting 
programmes. The 
school are also 
looking to work in 
conjunction with 
Cannock Chase High 
to deliver Triple P to 
parents of pupils in 
transition years. 

The school undertake a 
lot of work inhouse from 
Anger Management, 
Self Esteem to Play 
Therapy. 

Redhill Primary School 01543 334510 Alison Cocker - E mail sent and chase up call Dove service 

Chadsmoor CE (VC) 
Junior School 01543 511000

Mrs Priest - Learning 
Mentor Emotional and social wellbeing 

No school run 
parenting 
programmes 

3 staff members trained 
in positive play and 2 
members of staff 
trained in the Changes 
Programme. 

Chadsmoor Community 
Infants school 01543 570718

Mrs Priest - Learning 
Mentor Emotional and social wellbeing 

No school run 
parenting 
programmes 

3 staff trained in 
positive play and 2 
members of staff 
trained in the Changes 



Pye Green Valley Academy 01543 512490 Sarah Yates - SENCo
Patroral support role and 
parent support role.

School are looking 
into commissioning a 
private behaviour 
support practitioner to 
come into school and 
train teachers in a 
parenting programme 
and how to support 
parents. 

Claire Wilson has been 
commissioned to do 
some school training 
and work with children 
and parents around 
therapeutic play. A play 
therapist is also based 
in school who comes in 
once a week. 

Bridgetown Primary 01543 510201 Jo Raybold - Head Teache Supporting children and their fa

Family group work 
with families in school 
around behaviour. 

Positive play is run in 
school. Headteacher 
and another member of 
staff is trained in family 
outcomes. NSPCC has 
come into school to do 
some sessions with 
year 5 and 6 students. 

Littleton Green Community 
School 01543 511020 Helen Edmands - SENCO

Pastoral support in terms of 
behaviour and special needs.

External Agency - 
CAMHS were running 
a parenting course 
within the school

There is a positive play 
scheme run in school 
by the Nurture TA and 
Lego Therapy.

Longford Primary School 01543 510390
Pastoral Lead - Sharon 
Bedworth

Member of Senior leadership 
team who monitors behaviour 
and liaises with parents. 

Positive Play, self 
esteem and nurture 
groups in school. A 
lot of intervention 
groups in school - 2 
full time TA's and one 
part time who deal 
with nurture and 
emotional wellbeing 

One member of staff 
trained in Triple P and 3 
training in positive play. 

St, Mary's Catholic Primary 
School 01543 510380 Mrs J Smith Support children within school 

No school run 
parenting 
programmes 

No members of staff 
currently trained in 
specific programmes, 
however, the school are 
happy to put someone 
forward.

St Lukes CE  Primary 01543 510230 E mail sent x 2

Secondary LST15



Cannock Chase High 
Specialist Science School 01543 502450

Colleen Worrall - Director 
of Student Services

To support all student with 
regards to emotional 
behaviour and social wellbeing 
and remove barriers to 
learning. 

Unplugged(preventin
g risk of substance 
misues) working with 
EU-DAP, Triple P as 
a group and 1-1, 
'successful running of 
the future' raising 
aspirations of young 
women, Freindships 
aspirations and 
community, 
aspirations and 
behaviour. 

Triple P, Wright Stuff 
boxing programme, 
groups work, anger 
management, social 
skills and self esteem. 
The school have their 
own Counsellor on site. 

Cardinal Griffin Catholic 
College 01543 502215 Paul Archer - Deputy Head No
Staffordshire University 
Academy 01543 512415 E mail sent 

Special Schools 
Hednesford Valley High 01543 423714
Sherbrook Primary 01543 510216

Short Stay Schools 
Chaselea PRU 01543 423714



Child's Physical Health Add Info Address Number E Mail / Web address

Health Visitors

Langdon Grange M.C ( 
01543 419267), Green 
Hill Health C (01543 
414311), St Chads 
Health Centre (01543 
418049), Burntwood 
HC (01543 682817)

Midwife This will be through your GP
Healthy Kids 5 Referrals though School Health 0300 123 364

T3 Staffordshire Substance misuse support 
Suite 1 7-8 Mill Street, 
Stafford, ST16 2AJ 01785 241393 www.cri.org.uk

School Health

Contact can be made through 
school or LST.  School nurses 
can support with health and 
emotional issues. Dudson Centre, Hanley 07563 163602 ourhealth5-19@nhs.net

The Carers Hub 
Emotional support for  carers 
18 years of age and under 

SGI Offices, Madford 
Retail Park, Foregate 
Street, Stafford, ST16 
2QY 0330 1231937 carershub@peopleplus.co.uk

Midlands Psychology

Assessment and Therapies for 
children with mental health 
issues.

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447 enquiries@midlandspsychology.co.uk 

NSPCC - LTFI(Letting the future in)
Therapeutic service for YP 
affected by sexual abuse

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC - TTP (turn the page)
YP displaying harmful sexual 
behaviour 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC Domestic abuse recovering 
together

Age 7- 14. this is a 10 week 
programme 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Dove
Counselling service for young 
people 

The Pavillion, Beacon 
Park, Lichfield, WS13 
6QZ 01782 683155



Upside Professional online 
Counselling 

Confidence building, managing 
emotions, self harm support for 
young people

Barnardo's 
Staffordshire, 62 
Caledonian, Glascote 
Heath, Staffordshire, 
B77 2ED 01827 286643 www.upsidelonline.co.uk

Child and Adolescent Mental Health 
Services

Referral through GP, school, 
Nurse and LST. CAMHS is a 
mental health service at Teir 3 .

Holly Lodge, Samuel 
Johnson Hospital, Trent 
Valley Road, Lichfield, 
WS13 6EF 01543 442012

Speech and Language Services 

Speech therapy  for children 
struggling with speech 
development 

Speech and Language 
Therapy Services, 
Block C, Beecroft 
Court, Off Beecroft 
Road, Cannock, WS11 
1JP

01543 509719 or fax 01543 
509788

Parent/Carer Wellbeing 

Changes Health and Wellbing 

Referral through GP. Support 
for parents with mental health 
issues such as anxiety, stress 
etc

The Pavilion, Beacons 
Park, Lichfield, WS13 
6QZ or Burnwood Old 
mining College, Queen 
Street, Chase Town, 
Burntwood, WS7 4QH 01543 309770 (Lichfield) or 01543lichfield@chnages.org.uk

Carers UK

SCC has teamed up with 
Carers UK to offer carers in our 
area a comprehensive solution 
bringing carers UK's digital 
products and online resources 
with our own information and 
support for parents on a single 
webpage www.carersuk.org

One Recovery

Drug and Alcohol Addiction 
support for adults and their 
families 

Park House, Cannock, 
WS11 1JN 0161 8312400 www.adsolutions.org.uk

Staffordshire Mental Health 
Free and confidential support 
services 0808 8002234

Rural Emotional Support Teams (REST Mental Health UK Charity

County Show Ground, 
Weston Road, Stafford, 
ST18 0BD 01785 255305

Halfrinda House

A domesitc Violence 
organisation who support 
women and their families and 
then support them in finding a 
new home safe home address 01889 568338 www.halfrida.com 

Rethink Stafford Carers Support 

We have over 200 mental 
health services and 150 
support groups across England 01785 814214 www.rethink.org 



Samaritans Stafford 
An organisation to offer support 
to anyone in distress 01785 243333 www.samaritans.org

Soldiers, Sailors & Airmen Family

To help and support all current 
and ex service personnel and 
their families. 01785 212680

www.communitiestogether.org.uk/gr
oup/ssafa-forces-help

Staffordshire Blind Centre
To support the blind and 
partially sighted service users 01785 254572 www.actionforblindpeople.org.uk

Stafford & District Bereavement & 
Loss Support Service

Working in partnership with 
Katherine House Hospice 01785 211734

www.staffordbereavementsupport.or
g.uk

Sexual Health Clinic 

Contraception support and 
support around sexually 
transmitted diseases

Cannock Hospital, 
Beecroft Clinic , 
Cannock 01543 509767

National Centre for Domestic Violence For help and support 0800 9702070 referdirect.org.uk

MarriageCare
Relationship Support and 
Advice 0800 3893801

Making Space

Support and care services for 
those with mental health and 
learning disabilities. Support 
with Employment 

Lyn Varden, Unit 56, 
Staffordshire Business 
Village, Dyson Way, 
Staffordshire, ST18 
0TW 01785 887813 enquiries@makingspace.co.uk

Patient Advice and Liaison Service

To support Patients and their 
families to resolve any 
complaints and offer support

Floor 1, Morston 
House, The Midway, 
Newcastle-under-Lyme, 
staffordshire, ST5 1QG 0800 7832865 customerservices@ssotp.nhs.uk

Support for Male DV Victims 
Staffordshire Domestic 
Violence 0800 3283623

Time to Quit NHS Stop Smoking Advice
Support for anyone who wishes 
to quit smoking 

Norton Canes Medical 
Ctr, Brownhills Road, 
Norton Canes, WS11 
9SE 0800 0434304

Asist

Advocacy support  for people 
with Leanring disabilities or 
mental health 01785 246709 stafford@asist.co.uk

Victim Support 
Help and support to victims of 
crime 0300303 1977 

Staffordshire Crisis Team

A help line for anyone who has 
thoughts of harm and is at 
crisis point emotionally 0300 111 8008

Meeting Children's Emotional Needs 

Young Minds

To provide Mental Health and 
Emotional support to young 
people. 0808 8025544



Family Group Conference

This process is about 
embracing families and 
identifying their strengths so 
that they can be empowered to 
problem solve in their own way 
within their networks. This can 
be for children at risk of being 
in care or need to return home 
from care, DV and dealing with 
Youth offending, exclusion and 
poor attendance 

Staff within Families 
First can refer into this 
service. 01785 276800 www.staffordshire.gov.uk/fgc

SOVA

1-1 Support from a buddy for 
children who are looked after. 
This support is from an 
independent person who gives 
up their time for free.

Staffordshire Projects, 
Wedgewood Building, 
Tipping Street, Stafford, 
ST16 2DH 01785 278518 or 01785 276984

sova@staffordshire.gov.uk or 
www.sova.org.uk

Cruse Bereavement Service

Support for anyone who has 
suffered a bereavement that 
they are struggling to come to 
terms with. There is a drop in at 
Rugeley Fire station on 
Thursday between 10-12 Lichfield, WS13 01543 433479 southstafford@cruse.org.uk

Dove Counselling support for children 

The Pavillion, Beacon 
Park, Lichfield, WS13 
6QZ 01782 683155

Autism Support
Support for families with 
children with autism 0808 8004104 www.autism.org.uk

Keeping Children Safe 

NSPCC WAP - Women as protectors

Groups work programme 
helping mothers who are in 
contact with a man who may 
pose a risk of sexual harm to 
their children.

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Joint operations Group in Conjunction 
with the police 

Contact LST for further 
information 

Social Networks 

Children Centre 

Lot of different activities 
throughout the week for 
children age 5 and under 

Spark Children's 
Centre, Mossbank 
Avenue, Burntwood, 
Lichfield, WS7 4UW canncokchasechildrenscentre@staffordshire.gov.uk



Able Buddies

Provides Personal Assistants to 
accompany children/adults with 
learning disabilities to social 
events/clubs/swimming etc. 01543 277247

ABLEBUDDIES@HOTMAIL.CO.UK 
OR www.ablebuddies.weebly.com

Simply Play Tuesday (Lichfield)
Lichfield Library, The 
Friary Yvonne Smith 01543 510700

New Parent Support
Activities across Lichfield for 
new and expecting parents Angela Cartwright 0300 330 0700www.nct.org.uk

Stafordshire Council of Voluntary 
Youth Services

This website can put you in 
touch with youth organisations 
and clubs in your area. 

42a Eastgate Street, 
Stafford, ST16 1LY Jane Reynolds 07429 782625 jane@staffscvys.org.uk

Simply Play Thursday 1-3pm 

Spark Children's 
Centre, Mossbank 
Avenue, Burntwood, 
Lichfield, WS7 4UW Debbie Fog 01283 233400

Bus Pass for Young People

Young people between 11-15 
can travel for £1.20 and £1.30 
for 16-19 year olds with a Your 
Staffordshire Card

www.staffordshire.gov.uk/transport/
publictransport/busses/buspass 

Baby Sessory Fridays

Cuborough Community 
Centre, Lichfield, 
WS13 7JL 01543 425071 or 07812 380888 gemmalichfield@babysensory.co.uk 

Baby Bounce and Rhyme 0-5 years 
Lichfield Library, The 
Friary, WS13 6QG 01543 510700

Friendly Faces
Lichfield Library, The 
Friary, WS13 6QG 01543 510700

Progressive Sport
Various sports across 
staffordshire info@progressive-sports.co.uk

Education and Learning 

Entrust 
Careers Advice for Young 
people 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquiries@entrust-ed.co.uk

Family Services Directory

Provides information on 
childcare places and whats on 
at the children's centres. www.staffs.fsd.org.uk

School Transport and Admissions Transport entitlement 

Staffordshire County 
Council, 2 Staffordshire 
Place, ST16 2QH 01785 278593

Pre School Learning Allience 

Supporting children and their 
families at level 2 in terms of 
parenting and behaviour for 0-5 
year old children.

Pre School Learning 
Allience, 5 Lower 
Temple Street, 
Birmingham, B2 4JD 0121 6430063 westdivision@pre-school.org.uk 

Support for Travelling Families 
Staffordshire County 
Council Caroline Escott 01785 278646 caroline.escott@staffordshire.gov.uk



Midlands Psychology

Support for families with 
children on the autism 
spectrum. 

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447

Think 2 

Free childcare places for 
children 2 years+ who meet the 
criteria

Staffordshire County 
Council, Wedgewood 
Building, Staffordshire, 
ST16 2DH 0300 111 8007

Princes Trust 

For young people between 16-
25 to take part in activities, gain 
qualifications and meet new 
people. 0800 842 842

Free School Meals 
Free school meals for low 
income families 

Staffordshire County 
Council, Tipping Street, 
Stafford 01785 854990

Staffordshire SEND Family 
Partnership

Advice and support for parents 
and carers for children and 
Young people aged 0-25 with 
special educational needs and 
disabilities 01785 356921

Job Centre Careers Advice 

Guardian House, 
Birmingham Road, 
Lichfield, WS13 6JG 01543 512510

Elective Home Education 
For families who want to home 
educate their children. Jenny Dodd 07791032220

School Choice Advice Service
Support around finding school 
places 01785 278992 choiceadvice@stafford.gov.uk

Children Missing Education 

For children not in education or 
have gone missing from 
education Steve Hewitt  01785 278999

Adult Learning Courses Various for small fee Ben Murphy 01543 510710 acl.ict@staffordshire.gov.uk

WEA Workers Education Assocation 

Bringing education to people 
and supporting people to get 
back to work. Chris 01889 578817 rugeleycentre@wea.org.uk

Boundaries/Behaviour and routines 

Banardos
Family Support Services for 
children 5 and under 

Barnardo's, 62 
Caledonian, Glascote 
Heath, Tamworth, 
Staffordshire, B77 2ED 01827 286643 SMART@barnardos.org.uk

NSPCC - PUP

20 week parenting programme 
for parents who have children 
between 0-5 who are on a 
drug/alcohol programme

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Childnet

Support for young people and 
information for parent and 
carers on internet safety. www.childnet.com



Home and Money 

Rough Sleepers Team 

The Rough Sleepers Team 
offers help and support to 
anyone sleeping rough within 
Staffordshire and Cheshire 0800 9702304

Citizens Advice

Consumer, Relationships, 
Housing, Education and Law 
and Rights. **Council Tenants 
can get an appointment 
through their local Housing 
team** 03444 111444

Olive Branch Fire safety in the home 

Stafford Fire and 
Rescue Headquarters, 
Pirehill, Stone, ST15 For general enq 0845 122 1155, For bookings 0800 0241999

Crisis Support Immediate hardship support 
Staffordshire County 
Council 0300 1118008

Bromford Floating Support 
Bromford offer support around 
debt, housing and finances 

2 Heath Way, Heath 
Hayes, Cannock 

Department of works and pension Via LST

Foodbank  - Lichfield 

Emmanuels christian Ctr 
Tuesday 10-12, Wednesday 1-
3 and Wade Street Chuch on 
Friday between 12.30 and 2.30

Emmanuel Christian 
Centre, Netherstowe, 
WS13 6TS and Wade 
Street, Church Wade 
street, WS13 6HL

Step Change 
Support with debts and 
managing finances 0800 1381111

Report Loan Sharks 

Support and Advice for anyone 
who has taken out a loan with a 
Loan Shark 0300 555 2222

work4you

If you are recovering from 
mental health and registered 
with a GP they will support you 
with employment opportunities 0770 371 5656 sue.bannister@makingspaces



Michael Lowe's and Associated 
Charties Furtiture Transfer Scheme

All request should be done via 
phone, letter ot E mail. This is a 
charity administered from the 
offices of Ansons Solicitors. 
The charity funds a furniture 
warehouse scheme and white 
goods scheme for families 
struggling after domestic 
violence, family breakdown and 
the homeless.

Ansons Solicitors, St 
Mary's Chambers, 
Lichfield, WS13 6LQ 01543 267982 Jane Bethell, Charansonsolicitors.com 

www.recycle.co.uk
A second hand furniture 
scheme 

Lichfield Council Offices Housing support 01543 308000

Community Transport 
For  people who do not have 
their own transport- min charge 01889 584843 transport@chase-cvs.org.uk

Resources 

www.knowaboutcse.co.uk
Information and advice on Child 
Sex Exploitation 0870 2700123

www.staffordshirecares.info

This is a great website giving 
advice on all aspects of life 
from mental health, money and 
education.

www.staffordshirecares.info

Click on Market Place on this 
website to lead to whats on in 
Rugeley and lists of different 
services 

www.nhs.co.uk

Click on tools at the top of the 
home page to access advice on 
mental health, weight, families 
etc. 

www.rallyroundme.com

Helps individuals be 
independent  through practical 
help from friends and family. 

www.ntw.nhs.uk/pic/selfhelp

Good resource for self help 
documents from anxiety to self 
harm 

www.optionsgroup.co.uk

A clinical team have created a 
series of help sheets offering 
advice and guidance to parents 
and carers who look after 
children , young people and 
adults with autism. 

www.staffordhire.gov.uk/health/childrena
ndfamilycare/childrenwithdisabilities/aimi
nghigh

Aiming High provides a list of 
activities and clubs for children 
with disabilities 



www.staffordshire.gov.uk/education/welfa
reservice/SpecialEducationalNeeds/spps

SEND offers information, 
advice and support around 
education, health and social 
care issues for parents and 
carers of children and young 
people aged 0-25 with special 
educational needs and 
disabilities.

www.autismwestmidlands.org.uk

Autism West Midlands support 
people to live independently 
and find employment 0303 0300111

www.nsaaa.org.uk

North Staffordshire 
Asperger/Autism Association 
allows those with autism to take 
part in social events and offers 
support. 01782 627002

www.dyslexiaaction.ork.uk

Provided a wide range of 
services to people of all ages 
who have Dyslexia. 01784 222300

DAD's Group

DAD's groups is a support 
groups for parents who have 
children with special needs. 07809 756461 steven.tunas@btinternet.com

www.dyspraxiafoundation.org.uk
A charity to help people to cope 
and understand Dyspraxia.

www.disability-grants.org.uk
Information and advice on 
finding disability grants contact@disability-grants.org

www.downs-syndrome.org.uk

Helping people with Downs 
Syndrome to live a full and 
rewarding lives. 0845 2300372

www.exceptionalindividuals.com
Helps people with Dyslexia find 
employment 0208 1336046

www.ndcs.org.uk National Deaf Children Society 0808 8008880
www.epilepsynse.org.uk National Society for Epilepsy 01494 601400

www.nasstaffordanddistrict.webeden.co.u

National Autistic Socierty. 
Parent and toddler groups, 
youth groups and support 
groups for children and their 
families 

www.communitiestogether.org.uk

Useful web site with information 
around organisations in your 
area, job oppertunities and 
training.

www.sparklebox.co.uk

Learning tools, reward charts 
and class room management 
tools



www.depressionalliance.org

Friends in need and local 
groups for people with 
depression 



School 
Contact Tiltle of pupil support officer Function of pupil support officerProgrammes running Staff Skills Additional information 

Primary  LST12
Bonney Hay Community 
Primary, Burntwood  01543 510455 Miss Stacey - Deputy Head SENCO and KS2 co-ordinator

No programmes 
running in school 

Chase Terrace Primary, 
Burntwood 01543 510500

Mrs Harrison - Deputy 
Head Teacher e mail sent 04/7

Fulfen Primary 01543 510400 E mail sent 

Highfield Primary 01543 510445
Lisa Drover - Pastoral 
Support Officer

Senco and meeting children's 
needs 

Peer Mentoring 
programme for year 5 & 
6 children. 

Nurture Groups, 
self esteem work

Holly Grove Primary 01543 278620 message and 2 emails sent 

Ridgeway Primary 01543 510470 Learning Mentor 

Supporting children on a 1-1 
basis and deputy safeguarding 
officer who runs all EHA 
meeting 

No school run parenting 
programmes 

Staff are prevent 
trained and due to 
be trained in FGM 
and CSE. 

Springhill Primary Academy 01543 225620 E mail sent 
St. Joseph and St. Theresa 
Catholic Primary 01543 510485 Mrs Davis  Head teacher E mail sent 

Gentleshaw Primary 01543 334320 Kerry Tunniclifffe  - Senco 
Support children and families 
in school No. 

Secondary - LST12
Chase Town Technology 
College 01543 682286

E mail sent and message 
left 

Erasmus Darwin Academy 01543 685828
David Shipman - Assistant 
Principal message left

Primary LST13

Greysbrooke Primary 01543 480321
Richard Storer- Deputy 
Head No No. 

Chadsmead Primary, Lichfield 01543 421850 Helen Cadman - Senco Support children No No. 
Charnwood Primary, Lichfield 01543 512015 Message left 
Christchurch CE (VC) Primary 01543 510661 Mrs Dunning - Deputy head Lego therapy groups Staff trained in Lego therapy 
Fire Spires Academy 01543 223680 E mail sent 

Scotch Orchard 01543 510740

Mrs Emma Mitchell - 
Pastoral & Academic 
Support Coordinator

To support children and their 
families and Senco

Positive play, 
mentoring, workshops 
run by staff and external 
agencies . Family Seal.

Staff trained in 
positive play and 
behaviour. School 
use a extensive 
number of external 
agencies 

St Peters and Paul Catholic 
Primary 01543 510748 E mail  sent 

St Chads CE (VC) Priamry 01543 512000 Neil Best

The school are currently 
not running any 
parenting /behavioural 
groups. 



St James' CE  Primary 01543 490378 E mail sent 
St Josephs Catholic Priamry 01543 263505 Mrs Thomas E mail sent 
St. Michael's CE (VC) Primary 01543 510782 E mail sent 
St. Stephen's Primary, Fradley 01283 790268 Mr Davis - Head Teacher E mail sent 
Whittington Community Primary 01543 432487 Anne Brooker - Senco E mail sent 

Willows Primary School 01543 421830
message left and e mail 
sent 

Little Aston Primary 0121 7949350 e mail sent 
St Peters CE VC Primary 
School, Stonnall 01543 372060 E mail sent 
Secondary LST13

King Edward VI school 01543 255714
Mrs Tooth - Inclusion 
Manager 

To manage behaviour and 
support the wellbeing of 
children in school. 

in-house strategies for 
behaviour 

In-house mentoring 
programmes and 
Counselling. The 
school buy in a 
trained Counsellor. 

Nether Stowe School 01543  263446 E mail sent x 2 
The Friary 01543 267400 Mrs Gill - inclusion Officer E mail sent 

Special Schools 
Queenscroft 01543 510673
Rocklands School 01543 510760
Saxon Hill Acadamy 01543 414892
Chase Town Community School 01543 686315

Short Stay Schools 
The Bridge Centre 01543 252322



Child's Physical Health Add Info Address Number E Mail / Web address

Health Visitors
Balance Street Health 
Centre, 01889 562555
Inner Burton, Bridge 
Surgery, DE15 9AW 01283 740933
Inner Burton, Cross 
Street Clinic, DE14 
1EG 01283 505830

Midwife This will be through your GP
Surgery's throughout 
Burton and Uttoxeter

T3 Staffordshire Drug and Alcohol Addiction 
Suite 1 7-8 Mill Street, 
Stafford, ST16 2AJ 01785 241393 www.cri.org.uk

Breakout
Support and care for students 
under 18

Connexions, Curson 
Hse, 8 Curzon Street, 
Derby, DE1 1LL 01332 641661

School Health

Contact can be made through 
school or LST.  School Nurses 
can support with health and 
emotional issues. Dudson Centre, Hanley 07563 163602 www.ourhealth5-19@nhs.net.uk

Midlands Psychology

Assessment and Therapies for 
children with mental health 
issues.

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447 enquiries@midlandspsychology.co.uk 

NSPCC - LTFI(Letting the future in)
Therapeutic service for YP 
affected by sexual abuse

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC - TTP (turn the page)
YP displaying harmful sexual 
behaviour 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC Domestic Abuse Recovering 
Together

Age 7- 14. this is a 10 week 
programme 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Upside Professional Online 
Counselling 

Confidence building, managing 
emotions, self harm support for 
young people

Barnardo's 
Staffordshire, 62 
Caledonian, Glascote 
Heath, Staffordshire, 
B77 2ED 01827 286643 www.upsideonline.co.uk



The Carers Hub
Emotional support for  carers 
18 years of age and under 

SGI offices, Madford 
Retail Park, Foregate 
Street, Stafford, ST16 
2QY 0330 1231937 carershub@peopleplus.co.uk

Child and Adolescent Mental Health 
Services 

Referral through GP, School, 
Nurse and LST. CAMHS is a 
mental health service at Teir 3 .

Cross Street Clinic, 
Cross Street, Burton-on-
Trent, DE14 1EG 01283 505820

Gateway Psychology
Young Person wellbeig, self 
harm and trauma 

P O Box 3618, Stoke-
on-Trent, ST7 9EZ 07841 995018

Speech and Language Services 

Speech Therapy  for children 
struggling with speech 
development 

Speech and Language 
Therapy Services, 
Block C, Beecroft 
Court, Off Beecroft 
Road, Cannock, WS11 
1JP

01543 509719 or fax 01543 
509788

Parent/Carer Wellbeing 

Changes Health and Wellbeing - 
Uttoxeter

Referral through GP. Support 
for parents with mental health 
issues such as anxiety, stress 
etc

Uttoxeter Health and 
Wellbing Centre, 23 
Carter Street, Uttoxeter, 
ST14 8EY 01889 567436 uttoxeter@changes.org.uk

Carers UK

SCC has teamed up with 
Carers UK to offer carers in our 
area a comprehensive solution 
bringing carers UK's digital 
products and online resources 
with our own information and 
support for parents on a single 
webpage www.carersuk.org

Staffordshire Mental Health 
Free and confidential support 
services 0808 8002234

National Centre for Domestic Violence For help and support 0800 9702070 referdirect.org.uk

MarriageCare
Relationship Support and 
Advice 0800 3893801

Stonham Domextic Violence Support
Support for Tenants at risk of 
DV 01283 569698

Riot Recovery 
Recovery Progamme for adults 
18 years and over

George Street, Burton 
on Trent, DE14 1DP

Rural Emotional Support Teams (REST Mental Health UK Charity

County Show Ground, 
Weston Road, Stafford, 
ST18 0BD 01785 255305

Rethink Stafford Carers Support 

We have over 200 mental 
health services and 150 
support groups across England 01785 814214 www.rethink.org 

Samaritans Stafford 
An organisation to offer support 
to anyone in distress 01785 243333 www.samaritans.org



Soldiers, Sailors & Airmen Family

To help and support all current 
and ex service personnel and 
their families. 01785 212680

www.communitiestogether.org.uk/gr
oup/ssafa-forces-help

Staffordshire Blind Centre
To support the blind and 
partially sighted service users 01785 254572 www.actionforblindpeople.org.uk

Stafford & District Bereavement & 
Loss Support Service

Working in partnership with 
Katherine House Hospice 01785 211734

www.staffordbereavementsupport.or
g.uk

Relate

Relationship and family 
Counselling service. Mediation 
and  Children and young 
People's Counselling

Uttoxeter Relate, 
Uttoxeter Library, 57 
High Street Utt or 
Burton Relate, 
Voluntary Services 
Centre, Union Street, 
Burton, East Staffs, 
DE14 1AA 01283 561697 

One Recovery

Drug and Alcohol Addiction 
support for adults and their 
families 

150 Station Street, 
Burton-on-Trent, DE14 
1BG or The Manor, 
Manor House, Manor 
Drive, Burton, DE14 
3RW 01283 741053 or 01283 544www.adsolutions.org.uk

BAC O'Connor Centre
Support with Drug and Alcohol 
misuse

126 Station Street, 
Burton on Trent, 
Staffordshire, DE14 
1BX 01283 537280

Family Nurse Partnership 

For young first time mothers. 
Intensive support for mothers 
pre and post birth. 

Ripplez CIC, Queen 
street, Community 
Centre, Queen Street, 
Burton upon Trent, 
DE14 3LW 01283 538956 southderbyshire.fnp@nhs.net

Staffordshire Women's Aid
Support for Women at risk and 
exposed to Domestic Violence. 0870 2700123

CASS Carers Association South 
Staffordshire

Carers who need emotional 
support 01785 606675

MESMEN

Service for gay/bisexual men in 
Staffordshire. Sexual Health 
promotion 01543 411413 www.MESMEN.co.uk

Victim Support 
Help and support to victims of 
crime 0300303 1977 

Mencap
Support for adults with learning 
disabilities on a weekly basis 

01543 503776 or 01785 
785830

Child Death Helpline 0800 282 986
Survivor of Bereavement by Suicide 0300 115065 www.supportaftersuicide.org.uk

Compassionate Friend
Support after the death of a 
child. 0345 1232304



Sexual Health Clinic 

Contraception support and 
support around sexually 
transmitted diseases

Cannock Hospital, 
Beecroft Clinic , 
Cannock 01543 509767

Patient Advice and Liaison Service

To support Patients and their 
families to resolve any 
complaints and offer support

Floor 1, Morston 
House, The Midway, 
Newcastle-Under-
Lyme, Staffordshire, 
ST5 1QG 0800 7832865 customerservices@ssotp.nhs.uk

Support for Male DV Victims 
Staffordshire Domestic 
Violence 0800 3283623

Time to Quit NHS Stop Smoking Advice
Support for anyone who wishes 
to quit smoking 

Norton Canes Medical 
Ctr, Brownhills Road, 
Norton Canes, WS11 
9SE 0800 0434304

Asist

Advocacy support  for people 
with Leanring disabilities or 
mental health 01785 246709 stafford@asist.co.uk

Staffordshire Crisis Team

A help line for anyone who has 
thoughts of harm and is at 
crisis point emotionally 0300 111 8008

Meeting Children's Emotional Needs 

Family Group Conference

This process is about 
embracing families and 
identifying their strengths so 
that they can be empowered to 
problem solve in their own way 
within their networks. This can 
be for children at risk of being 
in care or need to return home 
from care, DV and dealing with 
Youth offending, exclusion and 
poor attendance 

Staff from Families 
First can make a 
referral into this service 01785 276800 www.staffordshire.gov.uk/fgc

Young Minds

To provide Mental Health and 
Emotional support to young 
people. 0808 8025544

SOVA

1-1 Support from a buddy for 
children who are looked after. 
This support is from an 
independent person who gives 
up their time for free.

Staffordshire Projects, 
Wedgewood Building, 
Tipping Street, Stafford, 
ST16 2DH

01785 278518 or 01785 
276984

sova@staffordshire.gov.uk or 
www.sova.org.uk

Cruse Bereavement Service

Support for anyone who has 
suffered a bereavement that 
they are struggling to come to 
terms with. There is a drop in at 
Rugeley Fire station on 
Thursday between 10-12

Lichfield WS13  or 
Derbyshire and East 
Staffordshire Area, 
Derby, DE1 01543 433479 or 01283 533southstafford@cruse.org.uk



YESS Service 

Counselling service for children 
from 11-19 giving emotional 
support around stress and 
anxiety. Referral through 
School health 

38 Carter Street, 
Uttoxeter, Staffordshire, 
ST14 8EU 07794 473442 enquires@yes-s.org.uk

Autism Support
Support for families with 
children with autism 0808 8004104 www.autism.org.uk

Winston's Wishes To support bereaved children. 0845 2030405

Keeping Children Safe 

NSPCC WAP - Women as protectors

Groups work programme 
helping mothers who are in 
contact with a man who may 
pose a risk of sexual harm to 
their children.

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Papyrus UK

Support for YP at risk of suiside 
and those who are concerned  
about a young person 

Social Networks 

Able Buddies

Provides Personal Assistants to 
accompany children/adults with 
learning disabilities to social 
events/clubs/swimming etc. 01543 277247

ABLEBUDDIES@HOTMAIL.CO.UK 
OR www.ablebuddies.weebly.com

East Staffordshire Children's Centre 
Activities for parents and 
children 5 years and under. 

Waterloo Street, Burton-
upon Trent, DE14 2NJ 01283 233400 admin.escc@staffordshire.gov.uk

Early Works Together
To help support young child 
through the yearly years

Angelsey Primary 
School, Clarence 
Street, Burton, DE14 
3LG Libby Hill  0844 7045888

Drop in ICT Buddies Wed 10-12pm 
Burton Library, 
Riverside, DE14 1AH 01283 239556

Coffee Morning Sat 10-12
Barton Library, Dunstll 
Road, Barton 01283 713753

Changes Course
For confidence and self esteem 
Tuesday 1-3

East Staffordshire 
Children's Centre, 
Waterloo Street, Burton-
Upon-Trent Debbie Fogg 01283 233400

Bus Pass for Young People

Young people between 11-15 
can travel for £1.20 and £1.30 
for 16-19 year olds with a Your 
Staffordshire Card

www.staffordshire.gov.uk/transport/
publictransport/busses/buspass 

Simply Play
Wed 10-12 and 1-3pm for 
children 0-4

East Staffordshire 
Children Centre, 
Waterloo Street, Burton D Fogg 01283 233400



Stafordshire Council of Voluntary 
Youth Services

This website can put you in 
touch with youth organisations 
and clubs in your area. 

42a Eastgate Street, 
Stafford, ST16 1LY Jane Reynolds 07429 78262jane@staffscvys.org.uk

Coffee Companion Mon 9.30-12.30
Burton Library, 
Riverside, DE14 1AH 01283 237550

Craft Unlimited Fri 10.30 -12.30

Barton Library, Dunstall 
Road, Barton-Under-
Needwood, DE13 8AX 01283 713753

Toddler Time Wed 9.45-10.30
Burton Library, 
Riverside, DE14 1AH 01283 239556

Education and Learning 

Entrust 
Careers Advice for Young 
people 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquiries@entrust-ed.co.uk

Pre School Learning Allience 

Supporting children and their 
families at level 2 in terms of 
parenting and behaviour for 0-5 
year old children.

Pre School Learning 
Allience, 5 Lower 
Temple Street, 
Birmingham, B2 4JD 0121 6430063 westdivision@pre-school.org.uk 

Support for Travelling Families 
Staffordshire County 
Council Caroline Escott 01785 27864caroline.escott@staffordshire.gov.uk

Midlands Psychology

Support for families with 
children on the autism 
spectrum. 

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447

Princes Trust 

For young people between 16-
25 to take part in activities, gain 
qualifications and meet new 
people. 0800 842 842

Think 2 

Free childcare places for 
children 2 years+ who meet the 
criteria

Staffordshire County 
Council, Wedgewood 
Building, Staffordshire, 
ST16 2DH 0300 111 8007

School Transport and Admissions Transport entitlement 

Staffordshire County 
Council, 2 Staffordshire 
Place, ST16 2QH 01785 278593

Free School Meals 
Free school meals for low 
income families 

Staffordshire County 
Council, Tipping Street, 
Stafford 01785 854990

Staffordshire SEND Family 
Partnership

Advice and support for parents 
and carers for children and 
Yound people aged 0-25 with 
special educational needs and 
disabilities 01785 356921

Routes to Employability with Acorn 
Training 

Avon Training centre, 
Avon Business Centre, 
Avon Road, Cannock sandra.elvin@acorntraining.co.uk



Healthy Eating Taster Thur 9.30-11.30

East Staffordshire 
County Council, 
Waterloo Street, Burton 

Debbie Fogg 01283 
233400

Elective Home Education 
For families who want to home 
educate their children. Jenny Dodd 07791032220

Children Missing Education 

For children not in education or 
have gone missing from 
education Steve Hewitt  01785 278999

WEA Workers Education Assocation 

Bringing education to people 
and supporting people to get 
back to work. Chris 01889 578817 rugeleycentre@wea.org.uk

Boundaries/Behaviour and routines 

Banardos
Family Support Services for 
children 5 and under 

Barnardo's, 62 
Caledonian, Glascote 
Heath, Tamworth, 
Staffordshire, B77 2ED 01827 286643 SMART@barnardos.org.uk

NSPCC - PUP

20 week parenting programme 
for parents who have children 
between 0-5 who are on a 
drug/alcohol programme

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Childnet

Support for young people and 
information for parent and 
carers on internet safety. www.childnet.com

Burton YMCA

Mediation support for families.  
The YMCA provided emotional 
wellbeing sessions for schools 
to access. 

Burton YMCA, 29 High 
Street, Swalincote, 
Derbyshire, DE14 2DA 01283 547211

Home and Money 

Rough Sleepers Team 

The Rough Sleepers Team 
offers help and support to 
anyone sleeping rough within 
Staffordshire and Cheshire 0800 9702304

Stonham Housing Housing Association 
356 Rosliston Road, 
Derby, DE15 9RJ 01283 547391

Olive Branch Fire safety in the home 

Stafford Fire and 
Rescue Headquarters, 
Pirehill, Stone, ST15 For general enq 0845 122 1155, For bookings 0800 0241999

Crisis Support Immediate hardship support 
Staffordshire County 
Council 0300 1118008

Heantun Housing
Offenders and people at risk of 
offending 01902 571113

Stonham 
Accommodation support for 16-
25 year olds 01283 533077



Citizens Advice

Advice around Debt and 
Money, Consumer, 
Relationships, Housing, 
Education and Law and Rights. 
**Council Tenants can get an 
appointment through their local 
Housing team** 03444 111 444

Salvation Army
Helps Men, Women and 
families who are homeless 

Mosley Street, Burton-
upon-Trent, DE14 1DR 01283 517116

Trent and Dove Housing 

Provides rented 
accommodation across East 
Staffordshire

Trinity Square, 
Horninglow Street, 
Burton, DE14 1BL 01283 528528 www.trentanddove.org

Bromford Floating support 
Bromford offer support around 
debt, housing and finances 01543 255069

Department of works and pension Via LST

Foodbank  - Open every day from 8am

Burton YMCA, 29 High 
Street, Swalincote, 
Derbyshire, DE14 2DA 01283 547211

Foodbank - Cannock 

Mon 2-4 Beecroft car park, Tue 
2-4 Bourne Methodist Church, 
Hednesford Road, Heath 
Hayes, Wed 10-12 Living 
Springs Church, Girton Road, 
Cannock, Wed 2-4 Beecroft car 
park, Thursday 12-2 Trinity 
Church, Station Road, 
Hednesford, Thur 2-4 Bourne 
Methodist Church, Hedneford 
Heath Hayes, Fri 4-6 
Chadsmoor Methodist Church, 
Fri 5.30-7 Kingsmead Baptist 
Church, Hill Street, Hednesford 
and Saturday 10-12 Trinity 
Methodist Church Norton 
Canes, WS11 9SG 

Step Change 
Support with debts and 
managing finances 0800 1381111

Happy Homes

Donated furniture which can be 
purchased for a low price. 
Accommodation for adults 18+.

Burton YMCA, 29 High 
Street, Swalincote, 
Derbyshire, DE14 2DA 01283 574133 volsupport@homecomforts.org.uk

Report Loan Sharks 

Support and Advice for anyone 
who has taken out a loan with a 
Loan Shark 0300 555 2222

Midlands Heart Housing support, Rent, Buy 0345 6020540 contact@midlandheart.org.uk



work4you

If you are recovering from 
mental health and registered 
with a GP they will support you 
with employment opportunities 0770 371 5656 sue.bannister@makingspaces

Buttle Trust

For professionals to apply for 
white goods and some other 
household items for families 
that are of hardship. www.buttleuk.org

Homeless UK Support for young people 16-24

Reconnect, James 
Court, James Street, 
Burton-upon -Trent, 
DE14 3ST 01283 547211

East Staffordshire Borough Council 
Rent issues and housing 
allocation

East Staffordshire 
Borough Council, The 
Maltsters, Wetmore 
Road, Burton-upon-
Trent, DE14 1LS 01283 508000 reception@eaststaffsbc.gov.uk

Resources 

www.knowaboutcse.co.uk
Information and advice on Child 
Sex Exploitation 0870 2700123

www.staffordshirecares.info

This is a great website giving 
advice on all aspects of life 
from mental health, money and 
education.

www.staffordshirecares.info

Click on Market Place on this 
website to lead to whats on in 
Rugeley and lists of different 
services 

www.nhs.co.uk

Click on tools at the top of the 
home page to access advice on 
mental health, weight, families 
etc. 

www.turn2me.org
Online resourse for mental 
health

www.rallyroundme.com

Helps individuals be 
independent  through practical 
help from friends and family. 

www.staffordshire.gov.uk/education/childc

Parent direct. Site to find 
childcare placed and activities 
for children under the age of 5. 0300 1118007 fis@staffordshire.gov.uk 

stopitnow.org.uk
Protecting children from child 
sex abuse 0808 1000900

www.ntw.nhs.uk/pic/selfhelp

Good resource for self help 
documents from anxiety to self 
harm 



www.optionsgroup.co.uk

A clinical team have created a 
series of help sheets offering 
advice and guidance to parents 
and carers who look after 
children , young people and 
adults with autism. 

www.staffordhire.gov.uk/health/childrena
ndfamilycare/childrenwithdisabilities/aimi
nghigh

Aiming high provides a list of 
activities and clubs for children 
with disabilities 

www.staffordshire.gov.uk/education/welfa
reservice/SpecialEducationalNeeds/spps

SEND offers information, 
advice and support around 
education, health and social 
care issues for parents and 
carers of children and young 
people aged 0-25 with special 
educational needs and 
disabilities.

www.autismwestmidlands.org.uk

Autism West Midlands support 
people to live independently 
and find employment 0303 0300111

www.nsaaa.org.uk

North Staffordshire 
Asperger/Autism Association 
allows those with Autism to 
take part in social events and 
offers support. 01782 627002

www.dyslexiaaction.ork.uk

Provided a wide range of 
services to people of all ages 
who have Dyslexia. 01784 222300

DAD's Group

DAD's groups is a support 
groups for parents who have 
children with special needs. 07809 756461 steven.tunas@btinternet.com

www.dyspraxiafoundation.org.uk
A charity to help people to cope 
and understand Dyspraxia.

www.disability-grants.org.uk
Information and advice on 
finding disability grants contact@disability-grants.org

www.downs-syndrome.org.uk

Helping people with downs 
Syndrome to live a full and 
rewarding lives. 0845 2300372

www.exceptionalindividuals.com
Helps people with dyslexia find 
employment 0208 1336046

www.ndcs.org.uk National Deaf Children Society 0808 8008880
www.epilepsynse.org.uk National Society for Epilepsy 01494 601400

www.nasstaffordanddistrict.webeden.co.u

National Autistic Socierty. 
Parent and toddler groups, 
youth groups and support 
groups for children and their 
families 



www.communitiestogether.org.uk

Useful web site with information 
around organisations in your 
area, job oppertunities and 
training.

www.sparklebox.co.uk

Learning tools, reward charts 
and class room management 
tools

www.depressionalliance.org

Friends in need and local 
groups for people with 
depression 



School 

Contact Tiltle of pupil support officer
Function of pupil support 
officer Programmes running Staff Skills Additional information 

Primary  LST6

Picknalls First School 01889 256416
Pupil Support Manager 
Julia Magnass Behaviour plans and SEN. 

No school run parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviou
r programmes 

St Josephs Catholic Primary 01889 562702
Pupil Support and Welfare 
Officer - Maria Barlow 

To ensure children access 
education and  get support 
around emotional wellbeing

No school run parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviou
r programmes 

St Mary's CE (VA) First School 01889 256450 Mrs Molt - SENCO Message left and e mail sent 

Tynsel Parkes CE (VC) First 01889 256380
Janet Meikle - Deputy 
Head Teacher 

Supporting children and their 
families 

Circle Time, Nurture, 
mentoring and 
mindfulness work 
completed in school 
with children. Family 
learning groups run 
weekly

Level  3 ELKLAN 
Speech and 
Language course. 
Staff modify and 
personalise other 
programmes to suit 
children. 

Thomas Russell Infants, Barton 
under Needwood 01283 239350

Requested that E mail be 
sent 

All Saints CE (VC) First Sch, 
Church Leigh 01889 502289 Message left &  email sent 

All Saints CE (VC) First Sch 
Denstone (Fed school) 01889 590418 Rebecca Walker - SENCO

Support around SEN and 
emotional wellbeing support.

PALS - Coffee morning 
where parents come in 
and discuss concerns 
with teachers and be 
signed posted to other 
services if required.

SENCO trained in 
positive play. 
Mindfulness 
training is being 
cascaded to staff in 
all 3 schools in the 
federation to 
enable staff to 
support children 
with their emotional 
needs. 

St. Peter's CE First School, 
Alton (Fed School) Rebecca Walker - SENCO

Support around SEN and 
emotional wellbeing support.

PALS - Coffee morning 
where parents come in 
and discuss concerns 
with teachers and are 
signed posted to other 
services if required. 

SENCO trained in 
positive play. 
Mindfulness 
training is being 
cascaded to staff in 
all 3 schools in the 
federation to 
enable staff to 
support children 
with their emotional 
needs. 



All Saints CE (VC) Primary, 
Alrewas 01283 239990 message left & email sent 

All Saints CE Primary School, 
Rangemore (The Forest 
Federations) 01283 712385

Mrs Charlene Gethin - 
Executive Head Teacher 

Support children and their 
families in The Forest 
Schools Federation.

The schools support 
charity organisations 
who deliver parenting 
programmes. 

Support from LST 
and other external 
organisations. The 
schools provide a 
nurture groups for 
children. 

Dove First School , Rocester 01889 590203
Karen Gilchrist -
Headteacher

Support staff and children 
within school 

No school run parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviou
r programmes 

St Peters CofE Vol Primary, 
Yoxall 01543 472236 E mail sent 
Hutchinson Memorial CE (A) 
First School, Checkley 01538 722385 e  mail sent  

St. Augustines CE First, 
Draycott in the Clay (Fed 
School) 01283 820365 Rebecca Walker - SENCO

Support around SEN and 
emotional wellbeing support.

SENCO trained in 
positive play. 
Mindfulness 
training is being 
cascaded to staff in 
all 3 schools in the 
Federation to 
enable staff to 
support children 
with their emotional 
needs. 

Talbot First School, Kingstone 
(Federation school with St 
Peters, Marchington) 01889 500273

Mrs P Livesey - Head 
Teacher E mail sent 

The Henry Prince CE First Sch, 
Mayfield 01335 342613 Mrs Naylor- Headteacher

Support staff and children 
within school 

Staff are trained as 
and when required. 
A member of staff 
trained in Aspin to 
work with children 
on a 1-1 basis to 
build relationships. 

The Richard Crosse CE (VA) 
Primary, Kings Bromley ( 
Academy Trust Sch with St 
Mary's, Colton and Howard 
Primary School, Elford   ) 01543 472245 Message left & E mail sent 
The Richard Clarke First 
School, Abbots Bromley 01283 840206 Mrs Hanson - Headteacher E mail sent 



Needwood Primary ( The Forest 
Federation) 01283 575216

Mrs Charlene Gethin - 
Executive Head Teacher 

Support children and their 
families in The Forest 
Schools Federation.

The schools support 
charity organisations 
who deliver parenting 
programmes. 

Support from LST 
and other external 
organisations. The 
schools provide a 
nurture groups for 
children. 

The Mosley Academy, Burton 01283 239240 Headteacher - email sent 
St Peters CE (VC) First Sch, 
Marchington 01283 820252

Mrs P Livesey - Head 
Teacher E mail sent 

Shobnall Primary, Burton 01283 239100 Mrs Waldron - SENCO To support children in school 
Mary Howard CE (VC) Primary 
School, Edingale (Fed with St. 
Andrews) 01827 383245 E mail sent 
Thomas Russell Jr 01283 239360 Mrs Sharpe - Headteacher E mail sent 
Middle School 
Windsor Park CE Middle 01889 563365 Mrs Howells - SENCO

Oldfields Hall Middle 01889 562770 Sam Fowler Assistant Head
Head of each year groups 
also offers students support. 

No school run parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviou
r programmes 

Ryecroft CE  Middle 01889 590394 E mail sent 

Secondary - LST6

Thomas Alleynes High School 01889 561820
Claire Catrill - Assistant 
Head Teacher 

Pastoral SLT, Head of 
House, Student Support 
Assistants, Behaviour 
Support Manager and Form 
Tutors all support children in 
school Student mediation External agencies 

John Taylor High, Barton Under 
Needwood 01283 239300 E mail sent 
JCB Acadamy 01889 506100
Primary LST7

Christ Church Primary 01283 239445
Rachel Knight - Inclusion 
Leader  email sent 

Anglesey Primary Academy 01283 563811 Liz Runcorn -Deputy head E mail sent 
Scientia Academy 01283 881110 Email sent

Rykneld Primary School, Burton 01283 239476 Inclusion Leader

To look after the emotional 
and well-being of the 
children.

SEN parents groups in 
school who meet on a 
regular basis.

The school offer 
HOPE to support 
around emotional 
needs.

Lansdowne A de Ferrers Trust 
Academy 01283 239141

Full time Pupil Support 
Manager - Amanda Carvell Supporting pupils in school

Emotional 
intelligence 
programme 
including Hope and 
Positive Play



William Shrewsbury Primary 
School, Burton E mail sent 
Horninglow Primary 01283 239535 E mail sent 
Eaton Park Junior 01283 239456 E mail sent 

Outwoods Primary 01283 529800 Jane Hunt - Pupil Mentor 
Support children and parents 
within school No. ?

Richard Wakefield CE (VC) 
Primary, Turbury 01283 239230 Jemma Bethany - SENCO Message left & E mail sent 

John of Rolleston Primary 
School, Burton 01283 239200

Assistant Head in KS1 amd 
EYFS and the Deputy 
Head in KS2

To support children and their 
families 

Family SEAL as from 
September  

Helping Hands 
programme.

St. Modwen's Catholic Primary 
School 01283 239050 E mail sent 

The Mosley Academy 01283 239240 Laura Hodder - SENCO
To support children and their 
families 

Hope for children and 
their families around 
emotional issues

Secondary LST7
Paget High School 01283 239000 message left & email sent 

The de Ferrers Academy 
Burton 01283 239936

Micky O'hare- Assistant 
Principle No. 

There is a 
designated Student 
Welfare Officer and 
large pastoral 
team. Staff mentor 
students using a 
flow and guidance 
chart. They run two 
inclusion centres 
on each site. All 
support is provided 
in-house.  

Primary LST8

Holy Rosary Catholic 01283 562686

Jane Wells- Consultant 
who supports children in 
school . Liz hook - Senco 

Emotional and wellbing of 
children No

Janes Wells - 
Positive play.

Victoria Community School 01283 239146 Head Teacher - Mrs Fearn E mail sent 

Holy Trinity Primary School 01283 239495
Claire Goulding - Deputy 
Head Teacher

Hope and Positive 
Play

Violet Way Academy 01283 239779 E mail sent 
Grange Community Infants 
School 01283 564325 Sharon Middleton E mail sent 
River View Primary and Nursery 01283 239517 E mail sent 



Edge Hill Junior School 01283 239040 Mrs Foster - Deputy Head 

There is a regular drop 
in for parents. The 
schools has previously 
run a parenting 
programme around 
behaviour. Burton 
College have run 
parenting courses in 
school. For year 6 
children an intensive 
transition programme is 
put together. 

Nurture in school 3 
times a week and 
offer Aspern 
(CAMHS trained 
TA) Forest schools 
runs throghtout the 
school and each 
child has 3 weeks a 
year. After school 
club is offered for 
pupil premium 
children and their 
families

Kingfisher Academy 01283 239176
Mrs Putman  - Behaviour 
Support TA

Support children in school 
around education and 
emotional wellbeing

Parent Support Advisor 
in school to support 
parents and families. 

SIBS ( Support with 
for children and 
siblings with 
disabilities). Boy 
and Girl groups. 

Tower View Primary 01283 239123 Head Teacher  - Judy Day No

Positive play, 
Nurture,Hope 
along with other 
interventions 

Winshill Village Primary 01283 239485 Mrs Dasilva - Head TeacherRing Jane Wells tomorrow

The Fountains Primary School, 
Stretton 01283 239700 Sarah Gilbert Inclusion support manager 

Behaviour Direct 
programme 

The Hope 
Programme and 
Mindfulness 
programme is run 
in school. Anger 
management 
support and 
positive play. 

Secondary Schools LST8

Abbot Beyne School 01283 239800
Pastoral Support Office - 
Ang Hancock 

To support children with their 
learning and emotional and 
social needs

Parents are invited into 
school if needed and 
support is given. Anger 
management in school 
and behaviour 
modification. Girl/Boy 
groups run in school. 

In-house pastoral 
team 

Paulet High School 01283 239710
Nicola Bradley - Inclusion 
support manager 

Manager social and 
emotional support and link 
with all agencies No

Groups run in 
school . External 
Counsellor 
employed one day 
a week to support 
children in school. 



The Blessed Robert Sutton 
Catholic Sports College 01283 749450

Mrs McCauley - Deputy 
Head No

School have a 
pastoral team and 
sign post as and 
when required.

The Foutains High School 01283 239161 Sarah Gilbert Inclusion support manager 

Parents Guide to 
children's behaviour by 
parent direct . Girls and 
Boys group in school.

The Hope 
Programme and 
Mindfulness 
programme is run 
in school. Anger 
management 
support. 

Special Schools 
Loxley Hall Boys school 01889 256390

Short Stay School 
Burton Short Stay School 01283  239526



Child's Physical Health Add Info Address Number E Mail / Web address

Health Visitors
Glascote Health 
Centre, B77 2ED 01827 285420
Wilnecote Health 
Centre, B77 5LB 01827 259472

Choices Counselling services for children 07536 062893 enquiries@choices-cic.org.uk

Midwife This will be through your GP
Surgery's throughout 
Tamworth 

T3 Staffordshire Drug and Alcohol Addiction 
Suite 1 7-8 Mill Street, 
Stafford, ST16 2AJ 01785 241393 www.cri.org.uk

School Health

Contact can be made through 
school or LST.  School nurses 
can support with health and 
emotional issues. Dudson Centre, Hanley 07563 163602 www.ourhealth5-19@nhs.net.uk

Midlands Psychology

Assessment and Therapies for 
children with mental health 
issues.

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447 enquiries@midlandspsychology.co.uk 

NSPCC - LTFI(Letting the future in)
Therapeutic Service for YP 
affected by sexual abuse

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC - TTP (turn the page)
YP displaying harmful sexual 
behaviour 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC Domestic abuse recovering 
together

Age 7- 14. this is a 10 week 
programme 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Upside Professional online 
Counselling 

Confidence building, managing 
emotions, self harm support for 
young people

Barnardo's 
Staffordshire, 62 
Caledonian, Glascote 
Heath, Staffordshire, 
B77 2ED 01827 286643 www.upsideonline.co.uk

The Carers Hub
Emotional support for  carers 
18 years of age and under 

SGI Offices, Madford 
Retail Park, Foregate 
Street, Stafford, ST16 
2QY 0330 1231937 carershub@peopleplus.co.uk

Child and Adolescent Mental Health 
Services 

Nurse and LST. CAMHS is a 
Mental Health Service at Teir 3 
.

Argyle Street Clinic, 
Argyle Street, Glascote, 
Tamworth, B77 3EW 01827 51183

Young Minds 020 70895050



Gateway Psychology
Young Person wellbeig, self 
harm and trauma 

P O Box 3618, Stoke-
on-Trent, ST7 9EZ 07841 995018

Speech and Language Services 

Speech therapy  for children 
struggling with speech 
development 

Speech and Language 
Therapy Services, 
Block C, Beecroft 
Court, Off Beecroft 
Road, Cannock, WS11 
1JP

01543 509719 or fax 01543 
509788

Parent/Carer Wellbeing 

Changes Health and Wellbeing - 

Referral through GP. Support 
for parents with mental health 
issues such as anxiety, stress 
etc. This is a 12 step 
programme. 

Tamworth Changes, 6 
Lady Bank, Tamworth, 
B79 7NB 01827 311006 tamworth@changes.org.uk 

Carers UK

SCC has teamed up with 
Carers UK to offer carers in our 
area a comprehensive solution 
bringing carers UK's digital 
products and online resources 
with our own information and 
support for parents on a single 
webpage www.carersuk.org

Making Space

Support and care services for 
those with mental health and 
learning disabilities. Support 
with Employment 

Lyn Varden, Unit 56, 
Staffordshire Business 
Village, Dyson Way, 
Staffordshire, ST18 
0TW 01785 887813 enquiries@makingspace.co.uk

Staffordshire Mental Health 
Free and confidential support 
services 0808 8002234

Rural Emotional Support Teams (REST Mental Health UK Charity

County Show Ground, 
Weston Road, Stafford, 
ST18 0BD 01785 255305

Rethink Stafford Carers Support 

We have over 200 mental 
health services and 150 
support groups across England 01785 814214 www.rethink.org 

Samaritans Stafford 
An organisation to offer support 
to anyone in distress 01785 243333 www.samaritans.org

Soldiers, Sailors & Airmen Family

To help and support all current 
and ex service personnel and 
their families. 01785 212680

www.communitiestogether.org.uk/gr
oup/ssafa-forces-help

Staffordshire Blind Centre
To support the blind and 
partially sighted service users 01785 254572 www.actionforblindpeople.org.uk

Stafford & District Bereavement & 
Loss Support Service

Working in partnership with 
Katherine House Hospice 01785 211734

www.staffordbereavementsupport.or
g.uk



BAC O'Connor Centre
Support with Drug and Alcohol 
misuse

126 Station Street, 
Burton on Trent, 
Staffordshire, DE14 
1BX 01283 537280

Probation Services
Moor Street, Tamworth, 
B79 7QZ 01827 302600

Family Nurse Partnership 

For young first time mothers. 
Intensive support for mothers 
pre and post birth. 

Staffordshire Cannock 
& Tamworth, 
Springvale, Walhouse 
Street, Cannock, WS11 
0DY 01283 538956 southderbyshire.fnp@nhs.net

Pathways
Support for Women at risk and 
exposed to Domestic Violence. 01543 676800

Mid Staffs Mind 

Support for people with mental 
health and emotional wellbing 
issues 01543 462907

CASS Carers Association South 
Staffordshire

Carers who need emotional 
support 01785 606675

Victim Support 
Help and support to victims of 
crime 0300303 1977 

Mencap
Support for adults with learning 
disabilities on a weekly basis 

01543 503776 or 01785 
785830

Child Death Helpline 0800 282 986
Survivor of Bereavement by Suicide 0300 115065 www.supportaftersuicide.org.uk

Compassionate friend
Support after the death of a 
child. 0345 1232304

Sexual Health Clinic 

Contraception support and 
support around sexually 
transmitted diseases

Centre, Glascote, 
Tamworth, 
Staffordshire, B77 2BS 01543 509767

National Centre for Domestic Violence For help and support 0800 9702070 referdirect.org.uk

MarriageCare
Relationship Support and 
Advice 0800 3893801

Time to Quit NHS Stop Smoking Advice
Support for anyone who wishes 
to quit smoking 

Robert Rel Medical 
Centre, Plantation lane, 
Tamworth, B78 3NG 0800 0434304

Robert Peel Medical Centre Minor Injuries Unit 01827 263800

Asist

Advocacy support  for people 
with Learning Disabilities or 
Mental Health 01785 246709 stafford@asist.co.uk

Community Mental Health Team 01827 308820

Staffordshire Crisis Team

A help line for anyone who has 
thoughts of harm and is at 
crisis point emotionally 0300 111 8008

Meeting Children's Emotional Needs 



Family Group Conference

This process is about 
embracing families and 
identifying their strengths so 
that they can be empowered to 
problem solve in their own way 
within their networks. This can 
be for children at risk of being 
in care or need to return home 
from care, DV and dealing with 
Youth offending, exclusion and 
poor attendance 

Any member of staff 
from Families First can 
make a referral to FGC. 01785 276800 www.staffordshire.gov.uk/fgc

Young Minds

To provide Mental Health and 
Emotional support to young 
people. 0808 8025544

SOVA

1-1 Support from a buddy for 
children who are looked after. 
This support is from an 
independent person who gives 
up their time for free.

Staffordshire Projects, 
Wedgewood Building, 
Tipping Street, Stafford, 
ST16 2DH

01785 278518 or 01785 
276984

sova@staffordshire.gov.uk or 
www.sova.org.uk

Autism Support
Support for families with 
children with autism 0808 8004104 www.autism.org.uk

Cruse Bereavement Service

Support for anyone who has 
suffered a bereavement that 
they are struggling to come to 
terms with. 

Lichfield WS13  or 
Derbyshire and East 
Staffordshire Area, 
Derby, DE1 01543 433479 or 01283 533southstafford@cruse.org.uk

Winston's Wishes To support bereaved children. 0845 2030405

Keeping Children Safe 

NSPCC WAP - Women as Protectors

Groups work programme 
helping mothers who are in 
contact with a man who may 
pose a risk of sexual harm to 
their children.

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Papyrus uk

Support for YP at risk of suiside 
and those who are concerned  
about a young person 

TAMYOUTH

Detached team working with 
young people. Amington 
PEEPS meet Tuesday 5-6 at 
Woodhouse High School. Age 
13-19

Tamyouth, Spinning 
School Lane, B79 7JN Linda James 01827 475786

Social Networks 

Bancroft Community Centre
CV writing, art groups, ICT 
training and a social café

207a Bancroft, 
Glascote Heath, B7 
2EZ 01827 311955 info@bancroftcentre.org



Glascote Children's Centre 
Activities for parents and their 
children from 0-5 years. 

Glascote Children's 
Centre, Hawksworth, 
Glascote Heath, 
Tamworth 01827 475222 or 475225

Able Buddies

Provides Personal Assistants to 
accompany children/adults with 
learning disabilities to social 
events/clubs/swimming etc. 01543 277247

ABLEBUDDIES@HOTMAIL.CO.UK 
OR www.ablebuddies.weebly.com

Baby Bounce and Rhyme
Wed 11-11.30 and Friday 11-
11.30 for children 0-4 years

Tamworth Library, 
Corporation Street, 
Tamworth, B79 7DN 01827 475645 tamworth.library@staffordshire.gov.uk

Stafordshire Council of Voluntary 
Youth Services

This website can put you in 
touch with youth organisations 
and clubs in your area. 

42a Eastgate Street, 
Stafford, ST16 1LY Jane Reynolds 07429 78262jane@staffscvys.org.uk

Healthy Eating

For parent to plan and produce 
healthy food. Mon 9.30-11.30 
starting 25/04/16. 

Glascote Children 
Centre, Main Centre, 
Hawksworth, B77 2ER 01283 233400 debbie.fogg@staffordshire.gov.uk

Simply Play 

For parents and their children 
from 0-4. Starts Tuesday 
26/04/16 1-3pm

Tamworth Early Years 
Centre, Basin Lane, 
Tamworth, B77 2AH 01283 233400 debbie.fogg@staffordshire.gov.uk

Simply Play for Babies 0.12 mths. Tuesday 9.30-11.30

Tamworth Early Years 
Centre, Basin Lane, 
Tamworth, B77 2AH 01283 233400 debbie.fogg@staffordshire.gov.uk

Home Start DV  and general support

Voluntary Services 
Centre, Union street, 
DE14 1AA 01283 566684

Education and Learning 

Introduction to Child  Development 

For parents and children 0-8 
who what a better 
understanding of their childs 
development. Mon 1-3

Glascote Childrens 
Centre, Main Centre, 
Hawksworth, B77 2ER 01283 233400 debbie.fogg@staffordshire.gov.uk

Entrust 
Careers Advice for Young 
people 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquiries@entrust-ed.co.uk

Pre School Learning Allience 

Supporting children and their 
families at level 2 in terms of 
parenting and behaviour for 0-5 
year old children.

Pre School Learning 
Allience, 5 Lower 
Temple Street, 
Birmingham, B2 4JD 0121 6430063 westdivision@pre-school.org.uk 

Support for Travelling Families 
Staffordshire County 
Council Caroline Escott 01785 27864caroline.escott@staffordshire.gov.uk

Think 2 

Free childcare places for 
children 2 years+ who meed 
the criteria

Staffordshire County 
Council, Wedgewood 
Building, Staffordshire, 
ST16 2DH 0300 111 8007



Midlands Psychology

Support for families with 
children on the autism 
spectrum. 

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447

Princes Trust 

For young people between 16-
25 to take part in activities, gain 
qualifications and meet new 
people. 0800 842 842

Job Club
A guide to job hunting Monday 
10-2

Tamworth Library, 
Corporation Street, 
Tamworth, B79 7DN 01827 475645 tamworth.library@staffordshire.gov.uk

School Choice Advice Service
Support around finding school 
places 01785 278992 choiceadvice@stafford.gov.uk

Juniper Training Careers and training for YP 

Ground Floor, Guardian 
House, Rotten Row, 
Lichfield, WS13 6JB 01543 258948

Nacro

Support around employment 
and getting employment from 
14-24

59-60 Church Street, 
Staffordshire, B79 7DF 01827 56420

Bus Pass for Young People

Young people between 11-15 
can travel for £1.20 and £1.30 
for 16-19 year olds with a Your 
Staffordshire Card

www.staffordshire.gov.uk/transport/
publictransport/busses/buspass 

IT Buddies ICT support Mon-Fri 10-4

Tamworth Library, 
Corporation Street, 
Tamworth, B79 7DN 01827 475645 tamworth.library@staffordshire.gov.uk

Behaviour Support for Schools 
Schools can access this 
support 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquires@entrust-ed.co.uk

Job centre
90 Saxon Mill Lane, 
Tamworth, B79 7JD 01827 473400

Elective Home Education 
For families who want to home 
educate their children. Jenny Dodd 07791032220

Children Missing Education 

For children not in education or 
have gone missing from 
education Steve Hewitt  01785 278999

WEA Workers Education Assocation 

Bringing education to people 
and supporting people to get 
back to work. Chris 01889 578817 rugeleycentre@wea.org.uk

Boundaries/Behaviour and routines 

Banardos
Family Support Services for 
children 5 and under 

Barnardo's, 62 
Caledonian, Glascote 
Heath, Tamworth, 
Staffordshire, B77 2ED 01827 286643 SMART@barnardos.org.uk

Childnet

Support for young people and 
information for parent and 
carers on internet safety. www.childnet.com



NSPCC - PUP

20 week parenting programme 
for parents who have children 
between 0-5 who are on a 
drug/alcohol programme

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Home and Money 

Rough Sleepers Team 

The Rough Sleepers Team 
offers help and support to 
anyone sleeping rough within 
Staffordshire and Cheshire 0800 9702304

TamCan

Support and advice around 
debt, unempolyment and risk of 
homelessness 

1 King Street, 
Tamworth 01827 768809

Drop in sessions: Monday 9.30-2  
Tuesday 9.30 -6pm Wednesday & 
Thur 9.30 - 4 and Fri and Sat 9.30-
12.30

Citizens Advice

Consumer, Relationships, 
Housing, Education and Law 
and Rights. **Council Tenants 
can get an appointment 
through their local Housing 
team**

Tamworth Citizen's 
Advice Bureau, 
Marmion House, 
Lichfield Street, 
Tamworth, 
Staffordshire, B79 7BZ

03444 111 444 or 01827 
709645

Department of Works and Pension Via LST

Olive Branch Fire safety in the home 

Stafford Fire and 
Rescue Headquarters, 
Pirehill, Stone, ST15 

For general enq 0845 122 
1155, For bookings 0800 
0241999

Crisis Support Immediate hardship support 
Staffordshire County 
Council 0300 1118008

Step Change 
Support with debts and 
managing finances 0800 1381111

www.frn.org.uk
Donated furniture which can be 
purchased for a low price 

YMCA Furniture Exchange
Second hand furniture at 
affordable prices 

4 Market Street, 
Tamworth, B79 7LU 01827 67759

Report Loan Sharks 

Support and Advice for anyone 
who has taken out a loan with a 
Loan Shark 0300 555 2222

Tamworth Cornerstone Housing 
Association 

For those between 16-25 who 
are looking for sheltered 
Accommodation

The Old School House, 
2 Woodhouse Lane, 
Amington, Tamworth, 
Staffordshire, B77 3AE 01827 319918 www.t-c-h-a.co.uk

work4you

If you are recovering from 
mental health and registered 
with a GP they will support you 
with employment opportunities 0770 371 5656 sue.bannister@makingspaces



Buttle Trust

For professionals to apply for 
white goods and some other 
household items for families 
that are of hardship. www.buttleuk.org

Homeless UK Support for young people 16-24

Reconnect, James 
Court, James Street, 
Burton-upon -Trent, 
DE14 3ST 01283 547211

Tamworth Borough Council 
Rent issues and housing 
allocation

Marmion House, 
Lichfield Street, B79 
7BZ 01827 709709 reception@eaststaffsbc.gov.uk

Resources 

www.knowaboutcse.co.uk
Information and advice on Child 
Sex Exploitation 0870 2700123

www.staffordshirecares.info

This is a great website giving 
advice on all aspects of life 
from mental health, money and 
education.

www.staffordshirecares.info

Click on Market Place on this 
website to lead to whats on in 
Rugeley and lists of different 
services 

www.nhs.co.uk

Click on tools at the top of the 
home page to access advice on 
mental health, weight, families 
etc. 

www.turn2me.org
Online resourse for mental 
health

www.rallyroundme.com

Helps individuals be 
independent  through practical 
help from friends and family. 

www.staffordshire.gov.uk/education/childc

Parent direct. Site to find 
childcare placed and activities 
for children under the age of 5. 0300 1118007 fis@staffordshire.gov.uk 

stopitnow.org.uk
Protecting children from child 
sex abuse 0808 1000900

www.ntw.nhs.uk/pic/selfhelp

Good resource for self help 
documents from anxiety to self 
harm 

www.optionsgroup.co.uk

A clinical team have created a 
series of help sheets offering 
advice and guidance to parents 
and carers who look after 
children , young people and 
adults with autism. 



www.staffordhire.gov.uk/health/childrena
ndfamilycare/childrenwithdisabilities/aimi
nghigh

Aiming high provides a list of 
activities and clubs for children 
with disabilities 

www.staffordshire.gov.uk/education/welfa
reservice/SpecialEducationalNeeds/spps

SEND offers information, 
advice and support around 
education, health and social 
care issues for parents and 
carers of children and young 
people aged 0-25 with special 
educational needs and 
disabilities.

www.autismwestmidlands.org.uk

Autism West Midlands support 
people to live independently 
and find employment 0303 0300111

www.nsaaa.org.uk

North Staffordshire 
Asperger/Autism Association 
allows those with autism to take 
part in social events and offers 
support. 01782 627002

www.dyslexiaaction.ork.uk

Provided a wide range of 
services to people of all ages 
who have Dyslexia. 01784 222300

DAD's Group

DAD's groups is a support 
groups for parents who have 
children with special needs. 07809 756461 steven.tunas@btinternet.com

www.dyspraxiafoundation.org.uk
A charity to help people to cope 
and understand Dyspraxia.

www.disability-grants.org.uk
Information and advice on 
finding disability grants contact@disability-grants.org

www.downs-syndrome.org.uk

Helping people with Downs 
Syndrome to live a full and 
rewarding lives. 0845 2300372

www.exceptionalindividuals.com
Helps people with dyslexia find 
employment 0208 1336046

www.ndcs.org.uk National Deaf Children Society 0808 8008880
www.epilepsynse.org.uk National Society for Epilepsy 01494 601400

www.nasstaffordanddistrict.webeden.co.u

National Autistic Socierty. 
Parent and toddler groups, 
youth groups and support 
groups for children and their 
families 

www.communitiestogether.org.uk

Useful web site with information 
around organisations in your 
area, job oppertunities and 
training.



www.sparklebox.co.uk

Learning tools, reward charts 
and class room management 
tools

www.depressionalliance.org

Friends in need and local 
groups for people with 
depression 



School 
Contact Tiltle of pupil support officerFunction of pupil support officeProgrammes running Staff Skills Additional information 

Primary  LST9

Three Peakes Primary 
Academy 01827 896424

Elaine Blaby  - Pupil 
Support manager 

Liaise with parents and 
external agencies 

FAST - sponsored by 
Save the Children and 
Middlesex University

Stoneydelph Primary 01827 896666 Mrs Claire Bevan

To work with and support 
parents and children that are 
or have problems with school 
attendance and engagement 
with school. 

Lunch time groups for 
pupils to develop their 
social skills 

Staff training in 
nurture principles 
and ELKAN 
(Speech & 
Language early 
intervention)

Wilnecote Junior 01827 475035 E mail sent 

Oakhill Primary 01827 475020
Caroline Stubbs - Deputy 
Head Teacher 

To support children and 
families in school 

There have been 
nurture groups in the 
past.

Positive play and 
support from 
outside agencies 

Birds Bush Community Primary 01827 475170
Family Support Worker - 
Denese Hill 

Cornerpost Education 
centre & Malachi

Positive play and 
'Happy to be us' 

Heathfields Infants 01827 475065 E mail sent 

St Gabriel's Catholic Primary 01827 475045
Sarah Mckay - Attendance 
and Welfare Officer

Child Protection Officer and 
EHA Practitioner No Hope Project.

Lakeside Community 01827 475080
Alison Dolphine - SENCO 
& Deputy Head Lead for Inclusion 

Positive Play, Hope 
Project and Nurture 
Support

Positive play, Hope 
and Nurture. 

Hanbury's Farm Primary 01827 475100 E mail sent 

Dosthill  Primary 01827 475155
Nikki Roadway - Inclusion 
Leader

To support children and their 
families. The Hope Programme 

School have a full-
time Emotional 
Wellbeing 
TA/Learning 
mentor. Parent 
Support 
programmes and 
self esteem 
programme 'it's 
good to be me' 
EWW from Walsall 
employed to 
address 
attendance issues 
weekly

Secondary - LST9

Wilnecote High 01827 831300 Message left

Primary LST10
Woodlands Primary 01827 475567 E mail sent 



Ashcroft Primary 01827 475925 E mail Sent 
Landau Forte Academy 01827 300490 E mail sent 

Moorgate Primary 01827 475755
Faye Shaw - Attendance 
and Parent Support E mail sent 

Thomas Barnes County Primary 01827 475683
Mrs Mandy Frith - Office 
Manager

To suport children and their 
families 

Triple P from LST and 
behaviour support 
programmes. SALT

Trained Counsellor 
in school

Lark Hall Infants and Nursery 01827 475720
Parent Suport Worker  - 
Angela Doxford E mail sent 

Knowledge from 
working in LST

St Leonards CE VA Primary 01827 475800 Head Teacher - Message left

Fax Hill Community Jr School 01827 475675
Parent Support Worker  - 
Angela Doxford E mail sent 

Knowledge from 
working in LST

St Elizabeths Catholic Primary 01827  475860

E mails sent but unable to be 
delivered. Contacted school 
direct, however informed this 
information should be 
requested via e mail. 
Explained that E mails were 
not being delivered. 27/6

Florendine Primary 01827 475778 E mail sent 
Coton Green Primary 01827 475672 E mail sent 

Millfield Primary, Fazeley 01827 475010 Heather Geobey - Senco 
Supporting children in school  
and monitor their wellbing.

Owl Group  Yr 4,5 & 6 
work around emotional 
wellbeing. 

SENCO and TA's 
have training in 
Counselloring and  
anxiety

Glascote Academy 01827 475001 E mail sent 
Amington Heath Primary and 
Nursery, Tamworth 01827 475161

Janet Smith - Parent 
Support Worker E mail sent 

Knowledge from 
working in LST

Manor Primary School Drayton 
Bassett 01827 475200 message left.

Two Gates Community Primary 01827 475051

Miss Michelle Ganderton 
(SENDCO) & Mrs Hayley 
Pugh (Assistant SENDCO) 
and Mrs Nest Llewelyn-
Cook (Head Teacher)

Nurture groups, 
Synergy Family support, 
Synergy Anger 
Management, Family 
Learning and Family 
seal, Attachment 
Disorder Training, Build 
to express, Lego 
therapy, start the day 
club, Malaichi transition 

Staff have the skills 
to run the 
programmes for 
children and their 
families in school. 

Howard Primary Sch, Elford 
**Part of Multi Academy Trust 
with St Mary's Colton and 
Richard Clarke** 01827 383292 Message left 
Longwood primary, Tamworth 01827 475030 Head Teacher - E mail sent 



St Andrews Primary, Clifton 
Campville **Fed school with 
Mary Howard in Burton ) 01827 373266

Mrs Wiltshire- Head 
Teacher E amil sent 

Ankermoor Primary 01827 475730
Eve Bryan - Family 
Support Worker 

Promoting good attendance 
and punctuality. Promoting 
self esteem and confidence.

Counselling service in 
school. 

External agencies  
and staff trained in 
parenting 
programmes and 
behaviour 
programmes like 
positive  play, 
Flourishing 
Families with Lisa 
Baker parenting 
programme and 
DISC growth 
Mindset for staff, 
pupils and parents.

William MacGregor Primary 01827 475705

Pauline Constantine- 
Assistant SENCO & Home 
School Link Worker

1-1 mentoring  and 
small group skills with 
children, Nurture 
groups.

Triple P, Nurture 
and the school are 
looking into Hope 
training shortly 

Secondary LST10
Tamworth Enterprise College & 
AET Academy 01827 285596 E mail sent 
Landau Forte Academy, 
Amington 01827 301800 E mail sent 
Landau Forte Academy, QEMS 01827 62241 E mail sent 
The Rawlett School & AET 
Academy 01827 64823 E mail sent 

Special Schools 
Two Rivers High School 01827 475690
Two Rivers Primary School 01827 475746



Child's Physical Health Add Info Address Number E Mail / Web address

Health Visitors

Moorlands Medical 
Centre, Dyson House, 
Regent Street, Leek 
ST13 6LU 01538 399008
Health Visitors, 
Biddulph Primary Care 
Trust, Whalf Road 

Dove service Counselling services for children

The Dudson Centre, 
Hope Street, Stoke-on-
Trent, ST1 5DD 01782 683155/683153 enquiries@thedoveservice.org.uk

Midwife This will be through your GP
Surgery's throughout 
Biddulph and Leek 

T3 Staffordshire Drug and Alcohol Addiction 
Suite 1 7-8 Mill Street, 
Stafford, ST16 2AJ 01785 241393 www.cri.org.uk

Midlands Psychology

Assessment and Therapies for 
children with mental health 
issues.

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447 enquiries@midlandspsychology.co.uk 

Time 4 Sport
Healthy living and Exercise for 
children through school health 

Bridge Centre, Birches 
Head Road, Stoke-on-
Trent, ST2 8BB

01782 409677 & 07707 
275409

School Health

Contact can be made through 
school or LST.  School Nurses 
can support with health and 
emotional issues. Dudson Centre, Hanley 07563 163602 www.ourhealth5-19@nhs.net.uk

NSPCC - LTFI(Letting the future in)
Therapeutic service for YP 
affected by sexual abuse

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC - TTP (turn the page)
YP displaying harmful sexual 
behaviour 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC Domestic Abuse Recovering 
Together

Age 7- 14. this is a 10 week 
programme 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Upside Professional online 
Counselling 

Confidence building, managing 
emotions, self harm support for 
young people

Barnardo's 
Staffordshire, 62 
Caledonian, Glascote 
Heath, Staffordshire, 
B77 2ED 01827 286643 www.upsideonline.co.uk



The Carers Hub
Emotional support for  carers 
18 years of age and under 

SGI Offices, Madford 
Retail Park, Foregate 
Street, Stafford, ST16 
2QY 0330 1231937 carershub@peopleplus.co.uk

Child and Adolescent Mental Health 
Services 

Referral through GP, school, 
Nurse and LST. CAMHS is a 
mental health service at Teir 3 .

CAMHS, Eaton House, 
Buxton Road, Leek, 
ST13 6EG 01782 652660
CAMHS in Tunstall, 
Roundwell Street, 
Tunstall, ST6 5JJ 0300 1230984

Young Minds 020 70895050

Gateway Psychology
Young Person wellbeig, self 
harm and trauma 

P O Box 3618, Stoke-
on-Trent, ST7 9EZ 07841 995018

Speech and Language services 

Speech therapy  for children 
struggling with speech 
development 

North Staffordshire, 
Bentilee 
Neighbourhood Centre, 
Dawlish Drive, ST2 
0EU

Parent/Carer Wellbeing 

Staffordshire Mental Health 
Free and confidential support 
services 0808 8002234

Carers UK

SCC has teamed up with 
Carers UK to offer carers in our 
area a comprehensive solution 
bringing carers UK's digital 
products and online resources 
with our own information and 
support for parents on a single 
webpage www.carersuk.org

Rural Emotional Support Teams (REST Mental Health UK Charity

County Show Ground, 
Weston Road, Stafford, 
ST18 0BD 01785 255305

National Centre for Domestic Violence For help and support 0800 9702070 referdirect.org.uk

MarriageCare
Relationship Support and 
Advice 0800 3893801

Soldiers, Sailors & Airmen Family

To help and support all current 
and ex service personnel and 
their families. 01785 212680

www.communitiestogether.org.uk/gr
oup/ssafa-forces-help

Staffordshire Blind Centre
To support the blind and 
partially sighted service users 01785 254572 www.actionforblindpeople.org.uk

Stafford & District Bereavement & 
Loss Support Service

Working in partnership with 
Katherine House Hospice 01785 211734

www.staffordbereavementsupport.or
g.uk

Arch North Staffs
Support for Women at risk and 
exposed to Domestic Violence. 01782 204479 www.archnorthstaffs.org.uk



 Carers Association North 
Staffordshire

Carers who need emotional 
support 

North Staffordshire, 
Carers Centre, Fenn 
House, Duke Street, 
Fenton, Stoke-, St4 
3PT 01782 793100 www.carersfirst.com

Victim Support 
Help and support to victims of 
crime 0300303 1977 

Mencap
Support for adults with learning 
disabilities on a weekly basis 

01543 503776 or 01785 
785830

Child Death Helpline 0800 282 986
Survivor of Bereavement by Suicide 0300 115065 www.supportaftersuicide.org.uk

Compassionate Friend
Support after the death of a 
child. 0345 1232304

Advocacy Service in Staffordshire 
(ASIST)

Works alongside people with 
physical disabilities and mental 
health conditions 

Winton House, Stoke 
Road, Stoke, ST4 2RW 01782 845584 www.asist.co.uk

North Staffs Wellbeing Mental Health Support 01782 711651 www.northstaffswellbeing.co.uk

Sexual Health clinic 

Contraception support and 
support around sexually 
transmitted diseases

Wed: Biddulph Clinic, 
Wharf Street, Biddulph, 
ST8 6AG 5.30-7.30  
Thur: Leek Health, 
Fountain Street, ST13 
6JB 1.30-3.30 0300 4042986

Staffordshire Moorlands Cancer 
Support Group 07580 595711

Patient Advice and Liaison Service

To support Patients and their 
families to resolve any 
complaints and offer support

Floor 1, Morston 
House, The Midway, 
Newcastle-under-Lyme, 
Staffordshire, ST5 1QG 0800 7832865 customerservices@ssotp.nhs.uk

Support for Male DV Victims 
Staffordshire Domestic 
Violence 0800 3283623

Time to Quit NHS Stop Smoking Advice
Support for anyone who wishes 
to quit smoking 0300 1118006

Community Mental Health Team 01827 308820

Staffordshire Crisis Team

A help line for anyone who has 
thoughts of harm and is at 
crisis point emotionally 0300 111 8008

Meeting Children's Emotional Needs 



Family Group Conference

This process is about 
embracing families and 
identifying their strengths so 
that they can be empowered to 
problem solve in their own way 
within their networks. This can 
be for children at risk of being 
in care or need to return home 
from care, DV and dealing with 
Youth offending, exclusion and 
poor attendance 

Any member of staff 
from Families First can 
make a referral to FGC. 01785 276800 www.staffordshire.gov.uk/fgc

Young Minds

To provide Mental Health and 
Emotional support to young 
people. 0808 8025544

The Dove Service

Counselling for children on 
loss, bereavement and life 
changing illness

The Dudson Centre, 
Hope Street, Hanley, 
Stoke-on-Trent, ST1 
5DD 01782 683155 enquires@thedoveservice.org.uk

North Staffordshire YMCA

Accommodation for YP aged 
16-25, Employment skills, 
Sports and Activities

Harding Road, Stoke, 
ST1 3AE 01782 222376

Winston's Wishes To support bereaved children. 0845 2030405

Keeping Children Safe 

NSPCC WAP - Women as protectors

Groups work programme 
helping mothers who are in 
contact with a man who may 
pose a risk of sexual harm to 
their children.

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Papyrus uk

Support for YP at risk of suiside 
and those who are concerned  
about a young person 

Social Networks 

Soccor Lions
Beresford Children's 
Centre 0774 7867745

Able Buddies

Provides Personal Assistants to 
accompany children/adults with 
learning disabilities to social 
events/clubs/swimming etc. 01543 277247

ABLEBUDDIES@HOTMAIL.CO.UK 
OR www.ablebuddies.weebly.com

Baby Bounce and Rhyme
Mon 11-11.30 & 2-2.30pm Thur 
2-4pm

Leek Library, Nicholson 
Institute, Stockwell 
Street, Leek, ST13 
6DW 01538 483209

BRIC Resourse Centre

Café and support around 
Education, Training , Housing 
and other issues 

85 St John Street, 
Biddulph, ST8 6LL 01782 522950



Stafordshire Council of Voluntary 
Youth Services

This website can put you in 
touch with youth organisations 
and clubs in your area. 

42a Eastgate Street, 
Stafford, ST16 1LY Claire John 07429 734172 claire@staffscvys.org.uk

Bus Pass for Young People

Young people between 11-15 
can travel for £1.20 and £1.30 
for 16-19 year olds with a Your 
Staffordshire Card

www.staffordshire.gov.uk/transport/
publictransport/busses/buspass 

Start 2 Job Seekers Advice Thursday 2-4pm

Leek Library, Nicholson 
Institute, Stockwell 
Street, Leek, ST13 
6DW 01538 483209

Musical Tot Time Fri 11-11.30

Leek Library, Nicholson 
Institute, Stockwell 
Street, Leek, ST13 
6DW 01538 483209

Introduction to Child development 0-4 children Friday 1-3 Debbie Fog 01283 233400

Simply Play Friday 10-12

Beresford Memorial 
Sch, 30 Novi Lane, 
ST13 6NR

Simply Play Thur 1-3

Staffordshire 
Moorlands Children's 
Centre, Albert Lane, 
Biddulph, ST8 6DT Debbie 01283 233400

Childrens Centres 

A range of activities at 
children's centres across 
Biddulph, Cheadle and Leek

www.staffordshire.gov.uk/education/
childcare/ccentres/moorlands/family
support

Carers Hub

Thursday 2-4 pm Advice and 
Support for anyone in a caring 
role

Leek Library, Nicholson 
Institute, Stockwell 
Street, Leek, ST13 
6DW Fiona Fowler 01543 483210

Musical Fun Time Tue 10.30 -11

Biddulph Library, 
Tunstall Road, ST8 
6HH 01782 512103

Home Start
Domestic Violence  and 
general support

Voluntary Services 
Centre, Union street, 
DE14 1AA 01283 566684

Education and Learning 

School Transport and Admissions Transport entitlement 

Staffordshire County 
Council, 2 Staffordshire 
Place, ST16 2QH 01785 278593

Free School meals 
Free school meals for low 
income families 

Staffordshire County 
Council, Tipping Street, 
Stafford 01785 854990



Staffordshire SEND Family 
Partnership

Advice and support for parents 
and carers for children and 
Yound people aged 0-25 with 
special educational needs and 
disabilities 01785 356921

Think 2 

Free childcare places for 
children 2 years+ who meet the 
criteria

Staffordshire County 
Council, Wedgewood 
Building, Staffordshire, 
ST16 2DH 0300 111 8007

Family Services Directory

Provides information on 
childcare places and whats on 
at the children's centres. www.staffs.fsd.org.uk

Entrust Careers Advice for Young people

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquiries@entrust-ed.co.uk

Pre School Learning Allience 

Supporting children and their 
families at level 2 in terms of 
parenting and behaviour for 0-5 
year old children.

Pre School Learning 
Allience, 5 Lower 
Temple Street, 
Birmingham, B2 4JD 0121 6430063 westdivision@pre-school.org.uk 

Support for Travelling Families 
Staffordshire County 
Council Caroline Escott 01785 27864caroline.escott@staffordshire.gov.uk

Midlands Psychology

Support for families with 
children on the autism 
spectrum. 

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447

Princes Trust 

For young people between 16-
25 to take part in activities, gain 
qualifications and meet new 
people. 0800 842 842

Your Housing Group

Employment Support Tuesday 
10-12 Hammerely Hayes 
Community Centre, Cheadle. 
Wednesday 10-12 Support 
Staffordshire 7 High Street, 
Leek. Thursday 10-12 BRIC 
Annexe, 93 St Johns Road, 
Biddulph.

Your Housing Group, 
602 Aston Avenue, 
Birchwood, Warrington, 
WA3 6ZN 01925 593000 www.yourhousinggroup.co.uk

School Choice Advice Service
Support around finding school 
places 01785 278992 choiceadvice@stafford.gov.uk

Behaviour Support for Schools 
Schools can access this 
support 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquires@entrust-ed.co.uk

Translation Service
To find an approved translation 
provider www.intra.staffordshire.gov.uk/equality/translation 

Job Centre

Kidsgrove Job Centre, 
The Avenue, 
Kidsgrove, ST7 1AH 0845 6043719



Elective Home Education 
For families who want to home 
educate their children. Jenny Dodd 07791032220

Children Missing Education 

For children not in education or 
have gone missing from 
education Steve Hewitt  01785 278999

WEA Workers Education Assocation 

Bringing education to people 
and supporting people to get 
back to work. Chris 01889 578817 rugeleycentre@wea.org.uk

Boundaries/Behaviour and routines 

Banardos
Family Support Services for 
children 5 and under 

Barnardo's, 62 
Caledonian, Glascote 
Heath, Tamworth, 
Staffordshire, B77 2ED 01827 286643 SMART@barnardos.org.uk

NSPCC - PUP

20 week parenting programme 
for parents who have children 
between 0-5 who are on a 
drug/alcohol programme

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

YMCA - North Staffordshire 

Supporting family tension, 
Contact, Seperating families 
and parenting skills

Harding Road, Stoke, 
ST1 3AE 01782 222389

Childnet

Support for young people and 
information for parent and 
carers on internet safety. www.childnet.com

Home Start

Support for families around 
parenting. They also run a 
number of groups 

Home Start 
Staffordshire 
Moorlands, School 
Yard, Earl Street, Leek, 
ST13 6JT 01538 387231 homestart@tiscali.co.uk

Contact Centre
Supervised contact for 
seperated families

Westwood Hse, Wagg 
Street, CW12 4BA 01260 270899

Home and Money 

Rough Sleepers Team 

The Rough Sleepers Team 
offers help and support to 
anyone sleeping rough within 
Staffordshire and Cheshire 0800 9702304

Citizens Advice

Consumer, Relationships, 
Housing, Education and Law 
and Rights. **Council Tenants 
can get an appointment 
through their Local Housing 
team**

Citizens Advice 
Bureau, 51 High Street, 
Cheade Stoke-on-
Trent, ST10 1AR 0344 4111444

Salvation Army 
Support for men and women 
who are homeless

Salisbury Street, Leek, 
Staffordshire, ST13 
5EE 01538 630547



Furniture Mine 

Second hand furniture at 
affordable prices through 
Aspire Housing www.furnituremine.org.uk

Olive Branch Fire safety in the home 

Stafford Fire and 
Rescue Headquarters, 
Pirehill, Stone, ST15 For general enq 0845 122 1155, For bookings 0800 0241999

Crisis Support Immediate hardship support 
Staffordshire County 
Council 0300 1118008

Foodbank  - Tuesday 12.30 -2.30pm

Church, 34 West 
Street, Leek, 
Staffordshire, ST13 
8AA 07847 689748 infro@leekdistrict.foodbank.org.uk

Foodbank  - 9-1am            
St John's Church, 
Knypersley

Foodbank  - 6-8pm
English Marttyrs RC 
Church, Biddulph

Step Change 
Support with debts and 
managing finances 0800 1381111

www.frn.org.uk
Donated furniture which can be 
purchased for a low price 

Report Loan Sharks 

Support and Advice for anyone 
who has taken out a loan with a 
Loan Shark 0300 555 2222

Midlands Heart Housing support, Rent, Buy 0345 6020540 contact@midlandheart.org.uk

work4you

If you are recovering from 
mental health and registered 
with a GP they will support you 
with employment opportunities 0770 371 5656 sue.bannister@makingspaces

Buttle Trust

For professionals to apply for 
white goods and some other 
household items for families 
that are of hardship. www.buttleuk.org

Homeless UK Support for young people 16-24

Reconnect, James 
Court, James Street, 
Burton-upon -Trent, 
DE14 3ST 01283 547211

Staffordshire Moorlands District 
Council 

Rent issues and Housing 
Allocation

Moorlands House, 
Stockwell Street, Leek, 
Staffordshire, ST13 
6HQ

0345 6053012 (Benefits) 
0345 605 3011 (Council 
Tax and Business rates)

Resources 

www.knowaboutcse.co.uk
Information and advice on Child 
Sex Exploitation 0870 2700123



www.staffordshirecares.info

This is a great website giving 
advice on all aspects of life 
from mental health, money and 
education.

www.staffordshirecares.info

Click on Market Place on this 
website to lead to whats on in 
Rugeley and lists of different 
services 

www.nhs.co.uk

Click on tools at the top of the 
home page to access advice on 
mental health, weight, families 
etc. 

www.turn2me.org
Online resourse for mental 
health

www.rallyroundme.com

Helps individuals be 
independent  through practical 
help from friends and family. 

www.staffordshire.gov.uk/education/childc

Parent direct. Site to find 
childcare placed and activities 
for children under the age of 5. 0300 1118007 fis@staffordshire.gov.uk 

stopitnow.org.uk
Protecting children from child 
sex abuse 0808 1000900

www.ntw.nhs.uk/pic/selfhelp

Good resource for self help 
documents from anxiety to self 
harm 

www.optionsgroup.co.uk

A clinical team have created a 
series of help sheets offering 
advice and guidance to parents 
and carers who look after 
children , young people and 
adults with autism. 

www.staffordhire.gov.uk/health/childrena
ndfamilycare/childrenwithdisabilities/aimi
nghigh

Aiming high provides a list of 
activities and clubs for children 
with disabilities 

www.staffordshire.gov.uk/education/welfa
reservice/SpecialEducationalNeeds/spps

SEND offers information, 
advice and support around 
education, health and social 
care issues for parents and 
carers of children and young 
people aged 0-25 with Special 
Educational Needs and 
Disabilities.

www.autismwestmidlands.org.uk

Autism West Midlands support 
people to live independently 
and find employment 0303 0300111



www.nsaaa.org.uk

North Staffordshire 
Asperger/Autism Association 
allows those with autism to take 
part in social events and offers 
support. 01782 627002

www.dyslexiaaction.ork.uk

Provided a wide range of 
services to people of all ages 
who have Dyslexia. 01784 222300

DAD's Group

DAD's groups is a support 
groups for parents who have 
children with special needs. 07809 756461 steven.tunas@btinternet.com

www.dyspraxiafoundation.org.uk
A charity to help people to cope 
and understand Dyspraxia.

www.disability-grants.org.uk
Information and advice on 
finding Disability Grants contact@disability-grants.org

www.downs-syndrome.org.uk

Helping people with Downs 
Syndrome to live a full and 
rewarding lives. 0845 2300372

www.exceptionalindividuals.com
Helps people with Dyslexia find 
employment 0208 1336046

www.ndcs.org.uk National Deaf Children Society 0808 8008880
www.epilepsynse.org.uk National Society for Epilepsy 01494 601400

www.nasstaffordanddistrict.webeden.co.u

National Autistic Socierty. 
Parent and toddler groups, 
youth groups and support 
groups for children and their 
families 

www.communitiestogether.org.uk

Useful web site with information 
around organisations in your 
area, job oppertunities and 
training.

www.sparklebox.co.uk

Learning tools, reward charts 
and class room management 
tools

www.depressionalliance.org

Friends in need and local 
groups for people with 
depression 



School 
Contact Tiltle of pupil support officer Function of pupil support officeProgrammes running Staff Skills Additional information 

Primary  LST1

Valley Primary, Oakamoor 01538 702355

Irene Welford - Home 
School Support Worker 
Moorlands Community 
Partnership

Support individual families 
around behaviour at home or 
at school. 

Support individual 
families around 
behaviour at home or at 
school. 

Irene has training 
in Psychology, 
Social Work, 
Counselling, 
Welfare Office Dip 
and Care 

Bishop Rawle CE (VA) Primary 01538 753236

Irene Welford - Home 
School Support Worker 
Moorlands Community 
Partnership

Support individual families 
around behaviour at home or 
at school. 

Support individual 
families around 
behaviour at home or at 
school. 

Irene has training 
in Psychology, 
Social Work, 
Counselling, 
Welfare Office Dip 
and Care 

Oxhey First School, Biddulph 01782 513000 E Mail sent 
Kingsfield First School 01782 485400 E Mail sent 

Squirrel Hayes First School 01782 297886
Nikki Stroud - Family Link 
Co-ordinator

To work in close partnership 
with inclusion team, a range 
of external partners and 
children and their families in 
order to support education 
and wellbeing

Parenting courses, drop 
in coffee mornings, 
nurture groups

Key staff have 
been trained in 
Positive Behaviour 
management and 
Behaviour and 
attachment. The 
school works in 
conjunction with 
external agencies 
such as Salt and 
Visyon. 

Moor First School 01782 512350 E Mail sent 
Our Lady of Grace Catholic Academy 01782 512644 E Mail sent 

St. Filumena's Catholic Primary School, 
Caverswall 01782 392367

Pupil Support and Welfare 
Officer - Maria Barlow 

To ensure children access 
education and support 
around emotional wellbeing

No school run parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviou
r programmes 

Knypersley First School 01782 297900 E Mail sent 

Cheadle Primary 01543 483931

Irene Welford - Home 
School Support Worker 
Moorlands Community 
Partnership

Support individual families 
around behaviour at home or 
at school. 

Ability to provide group 
parenting training if 
required. 1-1 work with 
children, staff and 
families in different 
areas. 

Irene has training 
in Psychology, 
Social Work, 
Counselling, 
Welfare Office Dip 
and Care 

St. Annes CE (VC) Bown Edge 01782 503102 E Mail sent 

Endon Hall Primary 01782 502645 Ms Carter - Head Teacher 
Acting Head and Pastoral 
Support Officer No 

TA's trained in 
Counselling at Teir 
2. Nurture group

Blackshaw Moor CE VC First School 01538 300337 Mrs Hillman - Head TeacherE mail Sent 



St Lukes CE (VC) Primary, Endon 01782 502396
Kate Jacklin - Deputy Head 
Teacher 

Deal with pastoral and 
safeguarding issues. 

Staff trained in 
positive play and 
behaviour 
programmes.

Dilhorne Endowed CE Primary School 01543 753168

Irene Welford - Home 
School Support Worker 
Moorlands Community 
Partnership

Support individual families 
around behaviour at home or 
at school. 

Support individual 
families around 
behaviour at home or at 
school. 

Irene has training 
in Psychology, 
Social Work, 
Counselling, 
Welfare Office Dip 
and Care 

St Werburgh's CE (VA) Primary 01538 754700

Irene Welford - Home 
School Support Worker 
Moorlands Community 
Partnership

Support individual families 
around behaviour at home or 
at school. 

Support individual 
families around 
behaviour at home or at 
school. 

Irene has training 
in Psychology, 
Social Work, 
Counselling, 
Welfare Office Dip 
and Care 

St Thomas Catholic Primary, Tean 01538 722378
Pupil Support and Welfare 
Officer - Maria Barlow 

To ensure children access 
education and support 
around emotional wellbeing

No school run parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviou
r programmes 

Great Wood Primary School, Tean 01538 722370

Irene Welford - Home 
School Support Worker 
Moorlands Community 
Partnership

Support individual families 
around behaviour at home or 
at school. 

Ability to provide group 
parenting training if 
required. 1-1 work with 
children, staff and 
families in different 
areas. 

Irene has training 
in Psychology, 
Social Work, 
Counselling, 
Welfare Office Dip 
and Care 

St Michaels CE (VC) First School, Horton01538 306278 E Mail sent 
Ilam CE (VA) Primary 01335 350316 Head Teacher To support students in school None School use LST
Rushton CE (VC) Primary, Rushton 
Spencer 01260 226303 E Mail sent 
Manifold CofE Academy, Warslow 01298 84320 E Mail sent 

The Faber Catholic Primary, Cotton 01543 702324
Pupil Support and Welfare 
Officer - Maria Barlow 

To ensure children access 
education and support 
around emotional wellbeing

No school run parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviou
r programmes 

Hollinsclough CE (A) Academy 01298 83303 E Mail sent 
Middle School  - LST1

Woodhouse Academy 01782 297875
Phil Reynolds - Pastoral 
Leader

The school has a 
support centre with a 
Pupil Support Assistant 
who works with pupils 
and links with parents 
regarding behaviour, 
socialising, 
bereavement, nurture 
and attendance.

Visyon come into 
school and 
complete 
counselling session 
with pupils. Self 
esteem course run 
in school with 
groups of children. 



James Bateman Junior High School, 
Knypersley 01782 297912 E mail sent 

Secondary - LST1

The Cheadle Academy 01538 483900 E mail sent 
Endon High 01782 502240 E mail sent 

Painsley Catholic College 
Pupil Support and Welfare 
Officer - Maria Barlow 

To ensure children access 
education and support 
around emotional wellbeing

No school run parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviou
r programmes 

Primary LST2
All Saint's CE Primary First School 01543 483235 E mail sent 
Forsbrook CE (VC) Primary, Blythe 
Bridge 01782 392577 E mail sent 
St William Amory Primary 01782 394900 E mail sent 
Beresford Memorial CE A First School 01543 483245 E mail Sent 

St Giles Catholic  Primary 01538 753220
Pupil Support and Welfare 
Officer - Maria Barlow 

To ensure children access 
education and support 
around emotional wellbeing

No school run parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviou
r programmes 

Werrington Primary 01782 302150 E mail sent 
Springcroft Primary, Blythe Bridge 01782 394793 E mail sent 

Fulford Primary, 01889 505303
Mrs Helen Sutton - Acting 
Head Teacher 

6 week nurture 
programme 

St Johns CE (VC) Primary, Wetley Rocks01782 550309
Diana Higton - Head 
Teacher

Irene Welford - Family 
Support Worker also 
supports children and their 
families around social and 
emotional wellbeing and 
parenting. 

Younger Minds visit the 
school fortnightly to 
support children.

Leek First School 01538 483200 E mail sent 

St Mary's Catholic Primary 01538 483190
Pupil Support and Welfare 
Officer - Maria Barlow 

To ensure children access 
education and support 
around emotional wellbeing

No school run parenting 
programmes 

No staff trained in 
specific 
Parenting/behaviou
r programmes 

St Leonards CE (VA) First Sch, Ipstones 01538 266292 E mail sent 
Westwood First 01538 483000 E mail sent 
St. Edwards CE (VC) First School, 
Cheddleton 01538 360435 E mail sent 

St. Bartholomews CE (VC) Primary 
School, Longnor 01298 83233

Anne Collins - Head 
Teacher

Very Small school of 14 
pupils, therefore Head 
Teacher covers all aspects of 
school from education to 
emotional wellbing of pupils.

Training and 
support given from 
special schools 
and sustain. 



Woodcroft First School 01538 483186 E mail sent 
Meir Heath Primary E mail sent 
Middle School LST
Churnet View Middle 01538 384939 E mail sent 

St Edwards COFE Academy 01538 483218

Claire Broadhurst - 
Learning Support Co-
ordinator

Responsible for pupil 
premium, LAC and pastoral 
care across all 
groups.Progress leaders and 
LSC coordinator also support 
children across the school.

Attitude to learning 
programme, teaching 
mentors, anger 
management, 
bereavement support, 
emtional support, 
Counselling via a 
trained Counsellor and 
self esteem support. 

Staff are trained in 
order to support the 
programmes 
running for children 
and work along 
side outside 
agencies. 

Secondary LST2
Westwood College, Leek 01538 370930 E mail sent 

Leek High Technology College 01538 225050 Mr Simon Broad - 

Assistant Headteacher, 
pastoral lead and lead 
safeguarding officer in 
school 

T3, Dove, Independent 
Play Therapist, Visyon 

Academic mentor - 
Youth Work 
trained, Wellbeing 
mentor trained in 
solution focused 
therapy, 
motivational 
interviewing and 
restorative 

Blythe Bridge High School 01782 388261 E mail sent 
Moorside High, Werrington 01782 551200 E mail sent 

Special School 
Cicely Houghton Community Special 
School 01782 550202
Horton Lodge Community Special 
School and Key Leanring Centre 01538 306214
Meadows Special School Leek 01538 225050



Child's Physical Health Add Info Address Number E Mail / Web address

Health Visitors

Health Visitors 
Staffordshire in 
Newcastle Under 
Lyme, Marston House, 
ST5 1QG 0300 1231161

Sustain

Sustain work with Staffordshire 
Carers and other professionals 
involved with young people who 
are looked after. Therapy, help 
and support

Newcastle Register 
Officer, 20 Sidmouth 
Avenue, Newcastle-
under-Lyme, ST5 0QN 01782 297015

Dove service Counselling services for children

The Dudson Centre, 
Hope Street, Stoke-on-
Trent, ST1 5DD 01782 683155/683153 enquiries@thedoveservice.org.uk

Midwife This will be through your GP

Surgery's throughout 
the Newcastle Under 
Lyme area. 

Time 4 Sport 
Exercise and healthy eating 
support from children 

Bridge Centre, Birches 
Head Road, Stoke-on-
Trent, ST2 8BB

01782 409677 or 
07707275409 www.ourhealth5-19@nhs.net.uk

T3 Staffordshire Drug and Alcohol Addiction 
Suite 1 7-8 Mill Street, 
Stafford, ST16 2AJ 01785 241393 www.cri.org.uk

School Health

Contact can be made through 
school or LST.  School nurses 
can support with health and 
emotional issues. 07563 163602 www.ourhealth5-19@nhs.net.uk

NSPCC - LTFI(Letting the future in)
Therapeutic service for YP 
affected by sexual abuse

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC - TTP (turn the page)
YP displaying harmful sexual 
behaviour 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC Domestic Abuse Recovering 
Together

Age 7- 14. this is a 10 week 
programme 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Midlands Psychology

Assessment and Therapies for 
children with mental health 
issues.

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447 enquiries@midlandspsychology.co.uk 



Echo Group
is run as part of Brighter 
Futures 

07500 444116 or 01782 
406000

Brighter Futures 

Local Organisation who carries 
out all the missing person 
interviews in Newcastle. 01782 406000 www.brighter-futures.org.uk

Paediatric Psychology

Specialist Psychological 
Services for children and young 
people aged 0-18 and their 
parents and families where 
there are psychological issues 
related to acute or chronic 
illness or traumatic injury

Dragon Square 
Community Unit, 
Dragon Square, 
Chesterton, ST5 7HL 01782 408354

Upside Professional online 
Counselling 

Confidence building, managing 
emotions, self harm support for 
young people

Barnardo's 
Staffordshire, 62 
Caledonian, Glascote 
Heath, Staffordshire, 
B77 2ED 01827 286643 upsideonline.co.uk

The Carers Hub
Emotional support for  carers 
18 years of age and under 

SGI offices, Madford 
Retail Park, Foregate 
Street, Stafford, ST16 
2QY 0330 1231937 carershub@peopleplus.co.uk

Child and Adolescent Mental Health 
Services 

Referral through GP, school, 
Nurse and LST. CAMHS is a 
Mental Health Service at Teir 3 
.

CAMHS, Dragon 
Square Community 
unit, Dragon Square, 
Chesterton, ST5 7HL 01782 408358

Young Minds 020 70895050

Gateway Psychology
Young Person wellbeig, self 
harm and trauma 

P O Box 3618, Stoke-
on-Trent, ST7 9EZ 07841 995018

Speech and Language Services 

Speech Therapy  for children 
struggling with speech 
development 

North Staffordshire, 
Bentilee 
Neighbourhood Centre, 
Dawlish Drive, ST2 
0EU

Parent/Carer Wellbeing 

Changes Health and Wellbeing - 

Referral through GP. Support 
for parents with mental health 
issues such as anxiety, stress 
etc

Saint James Church 
Hall, Clayton Road, 
Clayton, ST5 2EY 07538 763431 julyann@changes.org.uk

Tuesday 6.30 - 8.30 om

Unitarian Meeting 
House, Lower Street, 
Newcastle, ST5 2RN 07538 763431 julyann@changes.org.uk

Wednesday 2-4

Lymbrook, Bradwell 
Hospital, Talke Road, 
Bradwell, St5 7TL 07538 763431



Thursday 1-3

Kidsgrove Library, 
Meadow Road, 
Kidsgrove, ST7 7TL 07538 763431

Staffordshire Mental Health 
Free and confidential support 
services 0808 8002234

National Centre for Domestic Violence For help and support 0800 9702070 referdirect.org.uk

Carers UK

SCC has teamed up with 
Carers UK to offer carers in our 
area a comprehensive solution 
bringing carers UK's digital 
products and online resources 
with our own information and 
support for parents on a single 
webpage www.carersuk.org

MarriageCare
Relationship Support and 
Advice 0800 3893801

RIOT Recovery Programme
Recovery programme for adults 
18 years and over. 

35 Clayton Road, 
Newcastle, ST5 3AE 01782 615590

Staffordshire Mental Health 
Free and confidential support 
services 0808 8002234

O'Connor Centre 
Alcohol and Drugs support 
service. 01782 615590 www.bacandoconnor.co.uk

Family Nurse partnership

Intensive support for pregnant 
women having their first baby 
and under the age of 19 years. 0300 1230995 x 3443

Healthy Minds

Multi Agency Partnership 
(North Staffs Combined 
Healthcare Trust, Changes and 
North Staffs Mind) offering 
Psychological Treatment 0300 123 0907

Druglink
Various services for those 
affected by substance misuse 01782 425100 www.druglink.co.uk

Disability Solutions 
Advice and Support for those 
affected by disabilities. 01782 538300 www.disability-solutions.net

Samaritans Stafford 
An organisation to offer support 
to anyone in distress 01785 243333 www.samaritans.org

Soldiers, Sailors & Airmen Family

To help and support all current 
and ex service personnel and 
their families. 01785 212680

www.communitiestogether.org.uk/gr
oup/ssafa-forces-help

Staffordshire Blind Centre
To support the blind and 
partially sighted service users 01785 254572 www.actionforblindpeople.org.uk

Stafford & District Bereavement & 
Loss Support Service

Working in partnership with 
Katherine House Hospice 01785 211734

www.staffordbereavementsupport.or
g.uk



Making Space

Support and care services for 
those with mental health and 
learning disabilities. Support 
with Employment 

Lyn Varden, Unit 56, 
Staffordshire Business 
Village, Dyson Way, 
Staffordshire, ST18 
0TW 01785 887813 enquiries@makingspace.co.uk

Relate

Realtionship and family 
Counselling service. Mediation 
and  Children and young 
People's Counselling

Stafford and North 
Staffordshire Relate 
Centre, The Dudson 
Centre, Hope Street, 
Hanley, ST1 5DD 01743 344010

One Recovery

Drug and Alcohol Addiction 
support for adults and their 
families 

2 & 7 Fellgate Court, 
Newcastle, ST5 2UA 01782 662585

Probation Services

Albert Street, 
Newcastle-under-Lyme, 
Newcastle, ST5 1HJ 01782 717423

Arch North Staffs
Support for Women at risk and 
exposed to Domestic Violence. 01782 204479 www.archnorthstaffs.org.uk

 Carers Association North 
Staffordshire

Carers who need emotional 
support 

North Staffordshire, 
Carers Centre, Fenn 
House, Duke Street, 
Fenton, Stoke, ST4 
3PT 01782 793100 www.carersfirst.com

Victim Support 
Help and support to victims of 
crime 0300303 1977 

Mencap
Support for adults with learning 
disabilities on a weekly basis 

01543 503776 or 01785 
785830

Child Death Helpline 0800 282 986
Survivor of Bereavement by Suicide 0300 115065 www.supportaftersuicide.org.uk

Compassionate Friend
Support after the death of a 
child. 0345 1232304

Advocacy Service in Staffordshire 
(ASIST)

Works alongside people with 
physical disabilities and mental 
health conditions 

Winton House, Stoke 
Road, Stoke, ST4 2RW 01782 845584 www.asist.co.uk

Sexual Health Clinic 

Contraception support and 
support around sexually 
transmitted diseases

The Silverdale and 
Ryecroft Practice, Vale 
Pleasant, Silverdale, 
Newcastle, ST5 6PS 0300 1234566

Patient Advice and Liaison Service

To support Patients and their 
families to resolve any 
complaints and offer support

Floor 1, Morston 
House, The Midway, 
Newcastle-under-Lyme, 
staffordshire, ST5 1QG 0800 7832865 customerservices@ssotp.nhs.uk

Support for Male DV Victims 
Staffordshire Domestic 
Violence 0800 3283623



Sustain

Working with Staffordshire 
Carers, professionals and 
Looked After children to offer 
therapy to help and support 
placements.

Newcastle Register 
Ofiice, 20 Sidmouth 
Avenue, Newcastle-
under-Lyme, ST5 0QN 01782 297015

Time to Quit NHS Stop Smoking Advice
Support for anyone who wishes 
to quit smoking 0300 1118006

Asist

Advocacy support  for people 
with Leanring Disabilities or 
Mental Health 01785 246709 stafford@asist.co.uk

Community Mental Health Team 

Newcastle North Adult 
Community Mental 
Health & Social care 
team, Lyme Brook 
Mental Health Centre, 
Bradwell Hospital, ST5 
7TL 01782 425350

Staffordshire Crisis Team

A help line for anyone who has 
thoughts of harm and is at 
crisis point emotionally 0300 111 8008

Meeting Children's Emotional Needs 

Autism Support
Support for families with 
children with autism 0808 8004104 www.autism.org.uk

Community Safety Officer at 
Newcastle Borough Council 

Information and support around 
CSE and ASB

Kath Fox 01782 743328  & 
07775701633

Alice Charity

Provides support to young 
people and families. Support in 
turning a house into a home 

4 Kent Lane, 
Silverdale, Newcatle-
under-Lyme, ST5 6SR 0182 627017

SOVA

1-1 Support from a buddy for 
children who are looked after. 
This support is from an 
independent person who gives 
up their time for free.

Staffordshire Projects, 
Wedgewood Building, 
Tipping Street, Stafford, 
ST16 2DH

01785 278518 or 01785 
276984

sova@staffordshire.gov.uk or 
www.sova.org.uk

Young Minds

To provide Mental Health and 
Emotional support to young 
people. 0808 8025544



Family Group Conference

This process is about 
embracing families and 
identifying their strengths so 
that they can be empowered to 
problem solve in their own way 
within their networks. This can 
be for children at risk of being 
in care or need to return home 
from care, DV and dealing with 
Youth offending, exclusion and 
poor attendance 

Any member of staff 
from Families First can 
make a referral into this 
service. 01785 276800 www.staffordshire.gov.uk/fgc

The Dove Service

Counselling for children on 
loss, bereavement and life 
changing illness

The Dudson Centre, 
Hope Street, Hanley, 
Stoke-on-Trent, ST1 
5DD 01782 683155 enquires@thedoveservice.org.uk

Changes YP

Support for young people aged 
11-25 with any type of mental 
distress. Wellness workshop, 
accredited training and social 
activies 

www.changes.org.uk/html/young 
people stafford

North Staffordshire YMCA

Accommodation fro YP aged 
16-25, Employment skills, 
Sports and Activities

Harding Road, Stoke, 
ST1 3AE 01782 222376

Winston's Wishes To support bereaved children. 0845 2030405

Keeping Children Safe 

NSPCC WAP - Women as Protectors

Groups work programme 
helping mothers who are in 
contact with a man who may 
pose a risk of sexual harm to 
their children.

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Youth Offending Service

North Staffordshire 
Team, The Seabridge 
Centre, Ash Way, 
Newcastle, ST5 3UB 01782 297615

Papyrus UK

Support for YP at risk of suiside 
and those who are concerned  
about a young person 

Social Networks 

Bounce and Baby Rhyme
Tuesday and Wednesday 11-
11.30

Newcastle Library, 
Ironmarket, Newcastle, 
ST5 1AT 01782 297300

newcastle.library@staffordshire.gov
.uk

Stafordshire Council of Voluntary 
Youth Services

This website can put you in 
touch with youth organisations 
and clubs in your area. 

42a Eastgate Street, 
Stafford, ST16 1LY Claire John 07429 734172 claire@staffscvys.org.uk



Able Buddies

Provides Personal Assistants to 
accompany children/adults with 
learning disabilities to social 
events/clubs/swimming etc. 01543 277247

ABLEBUDDIES@HOTMAIL.CO.UK 
OR www.ablebuddies.weebly.com

Bus Pass for Young People

Young people between 11-15 
can travel for £1.20 and £1.30 
for 16-19 year olds with a Your 
Staffordshire Card

www.staffordshire.gov.uk/transport/
publictransport/busses/buspass 

Healthy Eating PM Taster Course Tuesday 10-12

Maryhill Children's 
Centre, Gloucester 
Road, Kidsgrove, ST7 
4DJ 01283 233400 debbie.fogg@staffordshire.gov.uk

Elite Café 
9.30-2pm Eat in or take away 
café

Newcastle Library, 
Ironmarket, Newcastle, 
St5 1AT 01782 297300

newcastle.library@staffordshire.gov
.uk

Story and Rhyme Time Friday 11-11.30 0-5 years 

Newcastle Library, 
Ironmarket, Newcastle, 
ST5 1AT 01782 297300

newcastle.library@staffordshire.gov
.uk

Yoga Pips Toddler Class

Creative movements together. 
Children from 2-4 years 
Saturdays 10-11 at £4.50 per 
class

Clayton Library, 
Dartmouth Avenue, 
Newcastle, ST5 3NR Emma  07941297432 yogapips@outlook.com

Autism Support
Support for families with 
children with autism 0808 8004104 www.autism.org.uk

Children Centres
Activities for parents and their 
children from birth to 5 years. 

Staffordshire Children's 
Centre, Faraday Road, 
Stafford, ST16 3NQ 01785 854700

staffordchildrenscentre@staffordshi
re.gov.uk

Education and Learning 

School Choice Advice Service
Support around finding school 
places 01785 278992 choiceadvice@stafford.gov.uk

Entrust 
Careers Advice for Young 
people 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquiries@entrust-ed.co.uk

Merit Pupil Referral Unit in Stoke-on-
Trent 

Provides educational provision 
for students with medical and 
mental health needs 

Willetton Street, 
Bucknall, Stoke-on-
Trent, ST2 9JA 01782 236412

Ticket 2 Work
Level 1 employment skills for 
young people 16-19

Charlotte Johnston 01782 
592197 or 07599 062578 charlotte.johnston@stokecityfc.com

Think 2 

Free childcare places for 
children 2 years+ who meet the 
criteria

Staffordshire County 
Council, Wedgewood 
Building, Staffordshire, 
ST16 2DH 0300 111 8007

Project Management (Staffordshire) 
Ltd

Employment and 
Apprenticeship Support 16-19

Atlas Works, College 
Road, Hanley, Stoke-
on-Trent, ST1 4DE 01782 279121



Martec Training 
Apprenticeships, Study 
Programme and learning

London Road, Lyme 
Valley, Newcastle-
under-Lyme, ST5 1LZ 01782 717272 www.martectraining.co.uk

Family Services Directory

Provides information on 
childcare places and whats on 
at the children's centres. www.staffs.fsd.org.uk

School Transport and Admissions Transport entitlement 

Staffordshire County 
Council, 2 Staffordshire 
Place, ST16 2QH 01785 278593

Free School meals 
Free school meals for low 
income families 

Staffordshire County 
Council, Tipping Street, 
Stafford 01785 854990

Pre School Learning Allience 

Supporting children and their 
families at level 2 in terms of 
parenting and behaviour for 0-5 
year old children.

Pre School Learning 
Allience, 5 Lower 
Temple Street, 
Birmingham, B2 4JD 0121 6430063 westdivision@pre-school.org.uk 

Support for Travelling Families 
Staffordshire County 
Council Caroline Escott 01785 27864caroline.escott@staffordshire.gov.uk

Midlands Psychology

Support for families with 
children on the autsum 
spectrum. 

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447

Princes Trust 

For young people between 16-
25 to take part in activities, gain 
qualifications and meet new 
people. 0800 842 842

Staffordshire SEND Family 
Partnership

Advice and support for parents 
and carers for children and 
Yound people aged 0-25 with 
special educational needs and 
disabilities 01785 356921

Nacro

Support young people in to 
work and with empolyment 
skills 14-24

54-58 Markets street, 
Stoke-on-Trent, 
Staffordshire, ST3 1BS 01782 332699

Behaviour Support for Schools 
Schools can access this 
support 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquires@entrust-ed.co.uk

Job Centre

Newcastle-under-Lyme 
jobcdentre Plus, 
Paradise Street, 
Newcastle, ST5 1RS 0845 6043719

Elective Home Education 
For families who want to home 
educate their children. Jenny Dodd 07791032220

Children Missing Education 

For children not in education or 
have gone missing from 
education Steve Hewitt  01785 278999

Boundaries/Behaviour and routines 



Childnet

Support for young people and 
information for parent and 
carers on internet safety. www.childnet.com

Home Start

Support around social groups, 
boundaries and routines for 
parents with children under the 
age of 5.

Newcastle Children's 
Centre, Cemetery 
Road, Newcastle, ST5 
6DH 01782 740388

NSPCC - PUP

20 week parenting programme 
for parents who have children 
between 0-5 who are on a 
drug/alcohol programme

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

YMCA - North Staffordshire 

Supporting family tension, 
Contact, Seperating families 
and parenting skills

Harding Road, Stoke, 
ST1 3AE 01782 222389

Home and Money 

Rough Sleepers Team 

The Rough Sleepers Team 
offers help and support to 
anyone sleeping rough within 
Staffordshire and Cheshire 0800 9702304

Corner Stone 
Foodbank, Charity Shop and 
youth clubs 

Community Centre, 
Newcastle-under-Lyme, 
ST5 6PF 07432 714997

Newcastle Fire Station

Installing free fire alarms in 
properties and talks to young 
people around the dangers of 
fire

Knutton Lane, 
Newcastle, ST5 2Sl

0800 0241999 for fire 
check requests and 08451 
221155 for general 
enquires 

Newcastle Housing Advice Line Support around housing needs 
London Road, 
Newcastle 0345 8509698

Citizens Advice

Advice around Debt and 
Money, Consumer, 
Relationships, Housing, 
Education and Law and Rights. 
**Council Tenants can get an 
appointment through their Local 
Housing Team**

25-27 Well Street, 
Newcastle, ST5 1BP

0344 4111444 or 0844 
4994115

Citizens Advice

As above open Monday and 
Thursday mornings and all day 
Wednesday

Newcastle Borough 
Council, Town Hall, 
Kidsgrove 

Olive Branch Fire safety in the home 

Stafford Fire and 
Rescue Headquarters, 
Pirehill, Stone, ST15 For general enq 0845 122 1155, For bookings 0800 0241999

Crisis Support Immediate hardship support 
Staffordshire County 
Council 0300 1118008

Foodbank  - Tuesday 10-12
St Lukes Church, 
Clayton 



Foodbank  - Wednesday 10.30-12.30
All Saints Church, 
Madeley

Foodbank  - Thur 10.00-12.00 Church,Chesterton 

Foodbank  - Thur 2.00-4.00pm
Congregational 
Church, Newcastle

Foodbank  - Friday 10-1.00pm
Cornerstone Centre, 
Silverdale

Foodbank  - Friday 1.00-3.00pm
St Thomas' Church, 
Kidsgrove

Step Change 
Support with debts and 
managing finances 0800 1381111

www.frn.org.uk
donated furniture which can be 
purchased for a low price 

Report Loan Sharks 

Support and Advice for anyone 
who has taken out a loan with a 
Loan Shark 0300 555 2222

Aspire housing Housing support, Rent, Buy

Kingsley, The 
Brampton, Newcastle-
under-Lyme, ST5 0QW 01782 635200 enquiries@aspirehousing.co.uk

work4you

If you are recovering from 
mental health and registered 
with a GP they will support you 
with employment opportunities 0770 371 5656 sue.bannister@makingspaces

Furniture Mine (Aspire)

Second hand furniture at 
affordable prices. Shop open 
Mon-Thurs 10-4pm Friday 
10.00-10.30pm and Saturday 
10-2pm. 

Newcastle Town 
Centre, Bridge Street, 
Newcastle 01782 846111

Buttle Trust

For professionals to apply for 
white goods and some other 
household items for families 
that are of hardship. www.buttleuk.org

Homeless UK Support for young people 16-24

Reconnect, James 
Court, James Street, 
Burton-upon -Trent, 
DE14 3ST 01283 547211

Newcastle-Under-Lyme Borough Counc
Rent issues and housing 
allocation

Merrial Street, 
Newcastle, ST5 2AG 01782 717717

Resources 

www.knowaboutcse.co.uk
Information and advice on Child 
Sex Exploitation 0870 2700123

www.staffordshirecares.info

This is a great website giving 
advice on all aspects of life 
from mental health, money and 
education.



www.staffordshirecares.info

Click on Market Place on this 
website to lead to whats on in 
Rugeley and lists of different 
services 

www.nhs.co.uk

Click on tools at the top of the 
home page to access advice on 
mental health, weight, families 
etc. 

www.turn2me.org
Online resourse for mental 
health

www.rallyroundme.com

Helps individuals be 
independent  through practical 
help from friends and family. 

www.staffordshire.gov.uk/education/childc

Parent direct. Site to find 
childcare placed and activities 
for children under the age of 5. 0300 1118007 fis@staffordshire.gov.uk 

stopitnow.org.uk
Protecting children from child 
sex abuse 0808 1000900

www.ntw.nhs.uk/pic/selfhelp

Good resource for self help 
documents from anxiety to self 
harm 

www.optionsgroup.co.uk

A clinical team have created a 
series of help sheets offering 
advice and guidance to parents 
and carers who look after 
children , young people and 
adults with autism. 

www.staffordhire.gov.uk/health/childrena
ndfamilycare/childrenwithdisabilities/aimi
nghigh

Aiming high provides a list of 
activities and clubs for children 
with disabilities 

www.staffordshire.gov.uk/education/welfa
reservice/SpecialEducationalNeeds/spps

SEND offers information, 
advice and support around 
education, health and social 
care issues for parents and 
carers of children and young 
people aged 0-25 with special 
educational needs and 
disabilities.

www.autismwestmidlands.org.uk

Autism West Midlands support 
people to live independently 
and find employment 0303 0300111

www.nsaaa.org.uk

North Staffordshire 
Asperger/Autism Association 
allows those with autism to take 
part in social events and offers 
support. 01782 627002



www.dyslexiaaction.ork.uk

Provided a wide range of 
services to people of all ages 
who have Dyslexia. 01784 222300

DAD's Group

DAD's groups is a support 
groups for parents who have 
children with special needs. 07809 756461 steven.tunas@btinternet.com

www.dyspraxiafoundation.org.uk
A charity to help people to cope 
and understand Dyspraxia.

www.disability-grants.org.uk
Information and advice on 
finding Disability Grants contact@disability-grants.org

www.downs-syndrome.org.uk

helping people with downs 
Syndrome to live a full and 
rewarding lives. 0845 2300372

www.exceptionalindividuals.com
Helps people with Dyslexia find 
employment 0208 1336046

www.ndcs.org.uk National Deaf Children Society 0808 8008880
www.epilepsynse.org.uk National Society for Epilepsy 01494 601400

www.nasstaffordanddistrict.webeden.co.u

National Autistic Socierty. 
Parent and toddler groups, 
youth groups and support 
groups for children and their 
families 

www.communitiestogether.org.uk

Useful web site with information 
around organisations in your 
area, job oppertunities and 
training.

www.sparklebox.co.uk

Learning tools, reward charts 
and class room management 
tools

www.depressionalliance.org

Friends in need and local 
groups for people with 
depression 



School 
Contact Tiltle of pupil support officer Function of pupil support officeProgrammes running Staff Skills Additional information 

Primary  LST3
Castle Primary School 01782 433218 Head Mrs Mason E mail sent 
Dove Bank Primary 01782 296786 E mail sent 
Reginald Mitchell Primary 01782 296778 E mail sent 
Springhead Community 
Primary, Talke 01782 296835 E mail sent 

St Saviour's CE (VC) Primary 01782 296700 E mail sent 
TA is Triple P 
trained 

St John the Evangelist Catholic 
Academy 01782 296736 E mail sent 
Thursfield Primary 01782 512301 E mail sent 

University Primary Academy 01782 296825 Laura Clothier - SENCO
Early help for children and 
families Social groups in school

KS2 Behaviour 
support course 
completed 

Ravensmead Primary, Bignall 
End 01782 296635 E mail sent 
Richard Heathcote Community 
sch 01782 720406 E mail sent 
Wood Lane Primary 01782 720487 E mail sent 
St. Thomas CE (VA) Primary 01782 787099 Class teachers Nurture group Nurture 

Secondary - LST3
The King's CE (VA) School 01782 783281 E mail sent 
University Academy, Kidsgrove 01782 948250 E mail sent 

Sir Thomas Boughey High 01782 729400 E mail sent 
School have a trained 
cllr come to the school 

Primary LST4
Baldwin Gate CE (VC) 01782 680649 E mail sent 
Betley CE (VC) 01872 820286 E mail sent 
Friarswood 01782 297345 E mail sent 
Hassell Community Primary 01782 297500 E mail sent 
Langdale Primary 01782 297690 E mail sent 
Our Lady & St Werburgh's 
Catholic Primary 01782 297451 E mail sent 
Seabridge Primary 01782 297361 E mail sent 
St Giles & St Georges CofE Acad01782 297040 E mail sent 
St. John's CE (VC) Primary 01782 296000 E mail sent 
St. Mary's Catholic Primary 01782 619685 E mail sent 
The Meadows Primary 01782 750313 E mail sent 
Westlands Primary 01782 296130 E mail sent 
Hugo Meynell CE (VC) Loggerhe01630 672287 E mail sent 



Sir John Offley CE (VC) 
Madeley 01782 750301 E mail sent 
Silverdale Primary 01782 297470 E mail sent 
Knutton St Mary's Primary 01782 568680 E mail sent 
St. Margaret's CE (VC) Jr 01782 297760 E mail sent 
St. Lukes CE (VC) Primary 01782 297445
Secondary LST4

Madeley High 01782 297200 E mail sent 
Clayton Hall 01782 297569 E mail sent 
St. John Fisher Catholic 
College 01782 615636 E mail sent 

Primary LST5
Blackfriars Academy 01782 297780 E mail sent 
Bursley Academy 01782 567740 E mail sent 
Churchfield Primary 01782 567431 E mail sent 
Crackley Bank Primary 01782 561760 E mail sent 
Ellison Primary 01782 297680 E mail sent 
Hempstall Primary 01782 297768 E mail sent 
Maybank Infants 01782 297340 E mail sent 
St Chads CE (VC) Primary 01782 567750 E mail sent 

Sun Academy, Bradwell 01782 297700

Mrs Bobbie Caisley - Principal, 
Mrs Laura Niemczyk - Senco, 
Mrs Lisa Machin - Nurture

Afternoon nurture 2 
days a week and 
positive play 

The schools uses 
external agencies 
and have staff 
trained and 
accredited in 
nurture. 2 
members of staff 
trained in Positive 

St. Wulstan's Catholic Primary 01782 296140 E mail sent 
Secondary LST5
Chesterton Community School 01782 568350 E mail sent 
Clayton Hall Academy 01782 297569 E mail sent 
Wolstanton High 01782 297757 E mail sent 

Special School 
Black Friars Academy16+ 01782 297780

Short Stay Schools 
CEDARS 01782 485550





Child's Physical Health Add Info Address Number E Mail / Web address

Health Visitors

Bilbrook Medical 
Centre, Brookfield 
Road, Codsall, 
Wolverhampton, WV8 
1DX

Midwife This will be through your GP
Surgery's throughout 
South Staffordshire 

T3 Staffordshire Drug and Alcohol Addiction 
Suite 1 7-8 Mill Street, 
Stafford, ST16 2AJ 01785 241393 www.cri.org.uk

Midlands Psychology

Assessment and Therapies for 
children with mental health 
issues.

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447 enquiries@midlandspsychology.co.uk 

School Health

Contact can be made through 
school or LST.  School Nurses 
can support with health and 
emotional issues. 07563 163602 www.ourhealth5-19@nhs.net.uk

NSPCC - LTFI(Letting the future in)
Therapeutic service for YP 
affected by sexual abuse

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC - TTP (turn the page)
YP displaying harmful sexual 
behaviour 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC Domestic Abuse Recovering 
Together

Age 7- 14. this is a 10 week 
programme 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Upside Professional online 
Counselling 

Confidence building, managing 
emotions, self harm support for 
young people

Barnardo's 
Staffordshire, 62 
Caledonian, Glascote 
Heath, Staffordshire, 
B77 2ED 01827 286643 www.upsideonline.co.uk

CASS - Carers Association 
Support Adults and young 
people who have a caring role 

Whitehouse, 3A 
Chapel Street, ST16 
2BX 01785 222365 enquires@carersinformation.org.uk

The Carers Hub
Emotional support for  carers 
18 years of age and under 

SGI offices, Madford 
Retail Park, Foregate 
Street, Stafford, ST16 
2QY 0330 1231937 carershub@peopleplus.co.uk



Child and Adolescent Mental Health 
Services 

Referral through GP, school, 
Nurse and LST. CAMHS is a 
Mental Health Service at Teir 3 
.

The Bridge, St 
George's Parkway, Off 
Crooked Bridge Road, 
Stafford, ST16 3NE. 
Pipper Grey has a 
outreach post in 
Codsall supporting 
children at level 2 but 
referrals should be 
submitted through the 
normal routes. 01785 221665

Young Minds 020 70895050

Gateway Psychology
Young Person wellbeig, self 
harm and trauma 

P O Box 3618, Stoke-
on-Trent, ST7 9EZ 07841 995018

Speech and Language Services 

Speech Therapy  for children 
struggling with speech 
development Stafford Central Clinic 

Parent/Carer Wellbeing 

Starfish Health and Wellbing 

Referral through GP. Support 
for parents with mental health 
issues such as anxiety, stress 
etc

26-28 Wolverhampton 
Road, Cannock, WS11 
1AH 01543 572161 info@ewiss.co.uk

Samaritans Stafford 
An organisation to offer support 
to anyone in distress 01785 243333 www.samaritans.org

Carers UK

SCC has teamed up with 
Carers UK to offer carers in our 
area a comprehensive solution 
bringing carers UK's digital 
products and online resources 
with our own information and 
support for parents on a single 
webpage www.carersuk.org

Soldiers, Sailors & Airmen Family

To help and support all current 
and ex service personnel and 
their families. 01785 212680

www.communitiestogether.org.uk/gr
oup/ssafa-forces-help

Staffordshire Blind Centre
To support the blind and 
partially sighted service users 01785 254572 www.actionforblindpeople.org.uk

Stafford & District Bereavement & 
Loss Support Service

Working in partnership with 
Katherine House Hospice 01785 211734

www.staffordbereavementsupport.or
g.uk

Staffordshire Mental Health 
Free and confidential support 
services 0808 8002234

National Centre for Domestic Violence For help and support 0800 9702070 referdirect.org.uk

MarriageCare
Relationship Support and 
Advice 0800 3893801

Staffordshire Womens Aid
Support for Women at risk and 
exposed to Domestic Violence. 0870 2700123 www.swaid.org



Victim Support 
Help and support to victims of 
crime 0300303 1977 

Mencap
Support for adults with learning 
disabilities on a weekly basis 

01543 503776 or 01785 
785830

Child Death Helpline 0800 282 986
Survivor of Bereavement by Suicide 0300 115065 www.supportaftersuicide.org.uk

Compassionate Friend
Support after the death of a 
child. 0345 1232304

Sexual Health Clinic 

Contraception support and 
support around sexually 
transmitted diseases

Codsall Health Centre, 
Elliotts Lane, Codsall, 
WV8 1PH 01902 847676

Patient Advice and Liaison Service

To support Patients and their 
families to resolve any 
complaints and offer support

Floor 1, Morston 
House, The Midway, 
Newcastle-Under-
Lyme, Staffordshire, 
ST5 1QG 0800 7832865 customerservices@ssotp.nhs.uk

Support for Male DV Victims 
Staffordshire Domestic 
Violence 0800 3283623

Time to Quit NHS Stop Smoking Advice
Support for anyone who wishes 
to quit smoking 0300 1118006

Asist

Advocacy support  for people 
with Leanring Disabilities or 
Mental Health 01785 246709 stafford@asist.co.uk

Community Mental Health Team 01827 308820

Staffordshire Crisis Team

A help line for anyone who has 
thoughts of harm and is at 
crisis point emotionally 0300 111 8008

Meeting Children's Emotional Needs 

Kaleidoscope Group
Youg peoples Talking Therapy 
for children from 5-19 0121 565 8375 sue.vincent@kaleidoscopeplus.org.uk

Base 25

Offers Counselling service to 
children and their families in 
South Staffordshire

Base 25, Castle House, 
Wheelers Fold, 
Wolverhampton, WV1 
1HN 01902 572040

Young Minds

To provide Mental Health and 
Emotional support to young 
people. 0808 8025544

SOVA

1-1 Support from a buddy for 
children who are looked after. 
This support is from an 
independent person who gives 
up their time for free.

Staffordshire Projects, 
Wedgewood Building, 
Tipping Street, Stafford, 
ST16 2DH

01785 278518 or 01785 
276984

sova@staffordshire.gov.uk or 
www.sova.org.uk



Cruse Bereavement Service

Support for anyone who has 
suffered a bereavement that 
they are struggling to come to 
terms with. There is a drop in at 
Rugeley Fire station on 
Thursday between 10-12 Lichfield WS13 01543 433479 southstafford@cruse.org.uk

Changes YP

Support for young people aged 
11-25 with any type of mental 
distress. Wellness workshop, 
accredited training and social 
activies www.changes.org.uk/html/young people stafford

Autism Support
Support for families with 
children with autism 0808 8004104 www.autism.org.uk

Winston's Wishes To support bereaved children. 0845 2030405

Keeping Children Safe 

NSPCC WAP - Women as Protectors

Groups work programme 
helping mothers who are in 
contact with a man who may 
pose a risk of sexual harm to 
their children.

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Youth Offending Service 01782 297615

Papyrus UK

Support for YP at risk of suiside 
and those who are concerned  
about a young person 

Social Networks 

South Staffordshire Network for 
Mental Health Awareness session 

Independent Charity promoting 
mental health 

Wombourne Library, 
Wombourne 
Community Centre, 
Church Road, 
Wombourne, WV5 9EZ 01902 892032 wombourne.library@staffordshire.gov.uk

Stafordshire Council of Voluntary 
Youth Services

This website can put you in 
touch with youth organisations 
and clubs in your area. 

42a Eastgate Street, 
Stafford, ST16 1LY Lucy Cox 07429 714242 lucy@staffscvys.org.uk

Able Buddies

Provides Personal Assistants to 
accompany children/adults with 
learning disabilities to social 
events/clubs/swimming etc. 01543 277247

ABLEBUDDIES@HOTMAIL.CO.UK 
OR www.ablebuddies.weebly.com

1-1 IT Buddy sessions Learn basic computer skills 

Codsall Library, 
Wolverhampton Road, 
Codsall, WV8 1PX 01902 842764 codsall.library@staffordshire .gov.uk

Relaxation session Every Friday 3-4

Codsall Library, 
Wolverhampton Road, 
Codsall, WV8 1PX 01902 842764



Story Time Friday 10.30-11am 

Codsall Library, 
Wolverhampton Road, 
Codsall, WV8 1PX 01902 842764 codsall.library@staffordshire .gov.uk

Baby Bounce Friday 10-10.30am

Penkridge Library, 
Bellbrook, Penkridge, 
ST19 5DL 01785 712916 penkridge.library@staffordshire.gov.uk

Brewood Walk and Talk Friday from 10 - 10.45

Brewood Library, 
Newport Street, 
Brewood, ST19 9DT 01902 580087 brewood.library@staffordshire.gov.uk

Health Walk Thursday 10-11

Brewood Library, 
Newport Street, 
Brewood, ST19 9DT 01902 580087 brewood.library@staffordshire.gov.uk

Story time Tuesday 2.15 -2.45 pm

Brewood Library, 
Newport Street, 
Brewood, ST19 9DT 01902 580087

Perton Walk and Talk Tuesday 10.30-11

Perton Library, Severn 
Drive, Perton, 
Wolverhampton, WV6 
7QU 01902 755794 perton.library@staffordshire.gov.uk

Penkridge South Staffs Runner Wednesday and Saturday

Penkridge Library, 
Bellbrook, Penkridge, 
ST19 5DL 01785 712916 penkridge.library@staffordshire.gov.uk

Baby Bounce and Rhyme Friday 10-10.30am

Penkridge Library, 
Bellbrook, Penkridge, 
ST19 5DL 01785 712916

Bus Pass for Young People

Young people between 11-15 
can travel for £1.20 and £1.30 
for 16-19 year olds with a Your 
Staffordshire Card

www.staffordshire.gov.uk/transport/
publictransport/busses/buspass 

Healthy Eating Course, Featherstone Tuesday 1-3pm

Featherstone Children 
Centre, Whitgreave 
Primary School, The 
Avenue, Featherstone, 
Stafford, WV10 7AS 01283 233400 debbie.fogg@staffordshire.gov.uk 

Landy Wood Children's Centre 

A number of daily activities for 
children and their parents from 
0-5. There are a number of 
activities in outreach centres 
which cover Wombourne, 
Perton, Featherstone and 
Penkridge 

Landywood Children's 
Centre, Holly Lane, 
Great Wyrley, WS6 01922 415632

The Good Life

To find groups, clubs and 
support around health and 
wellbeing in your local area. www.southstaffordshire.thegoodlife.uk.net



Work Club Tuesday 10-12

Brewood Library, 
Newport Street, 
Brewood, ST19 9DT 01902 580087 brewood.library@staffordshire.gov.uk

Education and Learning 

Entrust 
Careers Advice for Young 
people 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquiries@entrust-ed.co.uk

Pre School Learning Allience 

Supporting children and their 
families at level 2 in terms of 
parenting and behaviour for 0-5 
year old children.

Pre School Learning 
Allience, 5 Lower 
Temple Street, 
Birmingham, B2 4JD 0121 6430063 westdivision@pre-school.org.uk 

Support for Travelling Families 
Staffordshire County 
Council Caroline Escott 01785 27864caroline.escott@staffordshire.gov.uk

Midlands Psychology

Support for families with 
children on the autism 
spectrum. 

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447

Princes Trust 

For young people between 16-
25 to take part in activities, gain 
qualifications and meet new 
people. 0800 842 842

School Choice Advice Service
Support around finding school 
places 01785 278992 choiceadvice@stafford.gov.uk

Family Services Directory

Provides information on 
childcare places and whats on 
at the Children's Centres. www.staffs.fsd.org.uk

School Transport and Admissions Transport entitlement 

Staffordshire County 
Council, 2 Staffordshire 
Place, ST16 2QH 01785 278593

Think 2 

Free childcare places for 
children 2 years+ who meet the 
criteria

Staffordshire County 
Council, Wedgewood 
Building, Staffordshire, 
ST16 2DH 0300 111 8007

Free School Meals 
Free school meals for low 
income families 

Staffordshire County 
Council, Tipping Street, 
Stafford 01785 854990

Staffordshire SEND Family 
Partnership

Advice and support for parents 
and carers for children and 
Yound people aged 0-25 with 
Special Educational Needs and 
Disabilities 01785 356921



Your Housing Group

Employment Support Tuesday 
10-12 Hammerely Hayes 
Community Centre, Cheadle. 
Wednesday 10-12 Support 
Staffordshire 7 High Street, 
Leek. Thursday 10-12 BRIC 
Annexe, 93 St Johns Road, 
Biddulph.

Your Housing Group, 
602 Aston Avenue, 
Birchwood, Warrington, 
WA3 6ZN 01925 593000

Nacro

Support young people in to 
work and with emplyment skills 
14-24

54-58 Markets Street, 
Stoke-on-Trent, 
Staffordshire, ST3 1BS 01782 332699

Behaviour Support for Schools 
Schools can access this 
support 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquires@entrust-ed.co.uk

Job Centre Opening time 8-6

Job Centre Plus, 
Molineux House, 
Temple Street, 
Wolverhampton, WV2 
4AU 0345 6043719

South Staffs Work Clubs

Free work clubs in 
Featherstone, Huntington, 
Bilbrook, Codsall, Perton, 
Wombourne, Essington, Great 
Wyrley and Penkridge www.southstaffsworkcafes.co.uk

Elective Home Education 
For families who want to home 
educate their children. Jenny Dodd 07791032220

Peep in the Home 

To help parents engage with 
their children through possitive 
play 

Referral can come 
through LST Lynn Hartshaw 

Children Missing Education 

For children not in education or 
have gone missing from 
education Steve Hewitt  01785 278999

WEA Workers Education Assocation 

Bringing education to people 
and supporting people to get 
back to work. Chris 01889 578817 rugeleycentre@wea.org.uk

Boundaries/Behaviour and routines 

NSPCC - PUP

20 week parenting programme 
for parents who have children 
between 0-5 who are on a 
drug/alcohol programme

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Pre School Learning Allience 

Supporting children and their 
families at level 2 in terms of 
parenting and behaviour for 0-5 
year old children.

Pre School Learning 
Allience, 5 Lower 
Temple Street, 
Birmingham, B2 4JD 0121 6430063 westdivision@pre-school.org.uk 



Childnet

Support for young people and 
information for parent and 
carers on internet safety. www.childnet.com

YMCA Wolverhampton 

Supporting family tension, 
Contact, Seperating families 
and parenting skills. Housing 
support fro young people 

YMCA, 29-31 Temple 
Street, City Centre, 
Wolverhampton, WV2 
4AW 01902 371550

Home and Money 

Rough Sleepers Team 

The Rough Sleepers Team 
offers help and support to 
anyone sleeping rough within 
Staffordshire and Cheshire 0800 9702304

Citizens Advice

Advice Around Debt and 
Money, Consumer, 
Relationships, Housing, 
Education and Law and Rights. 
**Council Tenants can get an 
appointment through their Local 
Housing Team**

Mon: Wombourne 
Community Centre 9.30-
12.30 Tue Kinver Fire 
Station Wed: Cheslyn 
Hay Village Hall 10-4 
Perton Children CC, 
Church Rd 9.30-12.30 
and 1-4 Thur Hailing 
Dene Penkridge 9.30-
12.30 Codsall village 
Hall 10-1 Fri: 
Wombourne Civic 
Centre 9.30-12.30 03444 111444

Community Link 

A community transport service 
for people with physical, social 
or mental health problems who 
have difficulty using public 
transport  for a small fee 

Schott House, 
Drummond Road, 
Astonfields, ST16 3EL 01785 252050 or free phone 0800 0436672

Olive Branch Fire safety in the home 

Stafford Fire and 
Rescue Headquarters, 
Pirehill, Stone, ST15 For general enq 0845 122 1155, For bookings 0800 0241999

Crisis Support Immediate hardship support 
Staffordshire County 
Council 0300 1118008

Bromford Housing 

Support in finding housing and 
they provided support for their 
tenants 

5 Stowe Road, 
Lichfield, WS13 6WA 0330 1234034

South Staffordshire Housing 
Association 

Support in finding housing and 
they provided support for their 
tenants 

Acton Court, Stafford, 
ST18 9AP 01785 312000

Sanctury Housing 
28 Bevan Lee Road, 
Cannock, WS11 4PS 0800 1313348 contactus@sanctuary-housing.co.uk



Foodbank  -

Kingsway Methodist 
Church, Common 
Road, Wombourne, 
WV5 0NE 

01902 338420 or 
07922614661

Foodbank  -
The Well, Stafford 
Road, Wolverhampton 01902 256523

Foodbank  - Friday 1-3

Church, High Street, 
Cheslyn Hay, WS6 
7AB 01922 403423

Foodbank  - Friday 1-3

Essington Community 
Centre, Hobnock Road, 
WV11 2RF

Foodbank  - Featherstone School 

Step Change 
Support with debts and 
managing finances 0800 1381111

www.frn.org.uk
Donated furniture which can be 
purchased for a low price 

Report Loan Sharks 

Support and Advice for anyone 
who has taken out a loan with a 
Loan Shark 0300 555 2222

Midlands Heart Housing support, Rent, Buy 0345 6020540 contact@midlandheart.org.uk

work4you

If you are recovering from 
mental health and registered 
with a GP they will support you 
with employment opportunities 0770 371 5656 sue.bannister@makingspaces

Buttle trust

For professionals to apply for 
white goods and some other 
household items for families 
that are of hardship. www.buttleuk.org

Homeless UK Support for young people 16-24

Reconnect, James 
Court, James Street, 
Burton-upon -Trent, 
DE14 3ST 01283 547211

South Staffordshire Council 
Rent issues and housing 
allocation

Wolverhampton Road, 
Codsall, WV8 1PX

Resources 

www.southstaffordshire.thegoodlife.uk.net

For groups, clubs and 
information about health and 
wellneing in your local area. 

www.knowaboutcse.co.uk
Information and advice on Child 
Sex Exploitation 0870 2700123

www.staffordshirecares.info

This is a great website giving 
advice on all aspects of life 
from mental health, money and 
education.



www.staffordshirecares.info

Click on Market Place on this 
website to lead to whats on in 
Rugeley and lists of different 
services 

www.nhs.co.uk

Click on tools at the top of the 
home page to access advice on 
mental health, weight, families 
etc. 

www.turn2me.org
Online resourse for mental 
health

www.rallyroundme.com

Helps individuals be 
independent  through practical 
help from friends and family. 

www.staffordshire.gov.uk/education/childc

Parent direct. Site to find 
childcare placed and activities 
for children under the age of 5. 0300 1118007 fis@staffordshire.gov.uk 

stopitnow.org.uk
Protecting children from child 
sex abuse 0808 1000900

www.ntw.nhs.uk/pic/selfhelp

Good resource for self help 
documents from anxiety to self 
harm 

www.optionsgroup.co.uk

A clinical team have created a 
series of help sheets offering 
advice and guidance to parents 
and carers who look after 
children , young people and 
adults with Autism. 

www.staffordhire.gov.uk/health/childrena
ndfamilycare/childrenwithdisabilities/aimi
nghigh

Aiming high provides a list of 
activities and clubs for children 
with disabilities 

www.staffordshire.gov.uk/education/welfa
reservice/SpecialEducationalNeeds/spps

SEND offers information, 
advice and support around 
education, health and social 
care issues for parents and 
carers of children and young 
people aged 0-25 with special 
educational needs and 
disabilities.

www.autismwestmidlands.org.uk

Autism West Midlands support 
people to live indipendently and 
find employment 0303 0300111

www.nsaaa.org.uk

North Staffordshire 
Asperger/Autism Association 
allows those with autism to take 
part in social events and offers 
support. 01782 627002



www.dyslexiaaction.ork.uk

Provided a wide range of 
services to people of all ages 
who have Dyslexia. 01784 222300

DAD's Group

DAD's groups is a support 
groups for parents who have 
children with special needs. 07809 756461 steven.tunas@btinternet.com

www.dyspraxiafoundation.org.uk
A charity to help people to cope 
and understand Dyspraxia.

www.disability-grants.org.uk
Information and advice on 
finding disability grants contact@disability-grants.org

www.downs-syndrome.org.uk

Helping people with downs 
Syndrome to live a full and 
rewarding lives. 0845 2300372

www.exceptionalindividuals.com
Helps people with dyslexia find 
employment 0208 1336046

www.ndcs.org.uk National Deaf Children Society 0808 8008880
www.epilepsynse.org.uk National Society for Epilepsy 01494 601400

www.nasstaffordanddistrict.webeden.co.u

National Autistic Socierty. 
Parent and toddler groups, 
youth groups and support 
groups for children and their 
families 

www.communitiestogether.org.uk

Useful web site with information 
around organisations in your 
area, job oppertunities and 
training.

www.sparklebox.co.uk

Learning tools, reward charts 
and class room management 
tools

www.depressionalliance.org

Friends in need and local 
groups for people with 
depression 



School 
Contact Tiltle of pupil support officer Function of pupil support officeProgrammes running Staff Skills Additional information 

Primary  LST17
St Mary's CE (VC) First Sch, 
Wheaton Aston 01785 840314 E mail sent 20/06 message left 04/07
St. Mary & St. Chad CE (VC) 
First Sch, Brewood 01902 850373 e mail sent and message left 04/7
St Paul's CE (VC) First Sch, 
Coven 01902 790253 E mail sent  and again 04/7 along with message 

Featherstone Academy 01902 734167
David Watkins - Learning 
Mentor 

To support children and 
families 

Base 25 used for all 
support. 

2 CAMHS teir 2 
trained TA's 

Havergal CE Primary Academy 01922 415342 Mr Mitchell - Head Teacher No. No.
St. John's CE (VC) Pri, 
Essington (Academy) 01922 476695

Alex-Jane Walker - Family 
Liaison Worker To support families in school No. Parenting Puzzle 

Landywood Primary 01922 857020 E mail sent 20/06, 04/07
Cheslyn Hay Community 
Primary 01922 857080 E mail sent 20/06, 04/07
Glenthorne Community 
Primary, Cheslyn Hay 01922 857000 E mail sent 20/06 and 04/07
Moat Hall Primary, Great 01922 857005 E mail sent 20/06 and 04/07
St Thomas More Catholic 
Primary 01922 857075 E mail sent 20/06, 04/07

St. Leonard's CE (VC) First 
School 01785 712488 Julie Lane - Head Teacher 

To support children and 
families 

Two TA's trained in 
Self Esteem and 
positive play. Use 
of external 
agencies 

Marshbrook First School, 
Penkridge 01785 712780 E mail sent & message left 

St Michael's CE (VA) First 
School, Penkridge 01785 712344

Jayne Grundy -Head 
Teacher 

School access Eclipse 
bereavement 

One member of 
staff is Mental 
Health Trained 

Princefield First School, 
Penkridge 01785 714050

Helen Johnson - Head 
Teacher Nurture Groups 

Staff trained in 
Nurture to support 
social skills 

St. John's CE VC First Sch, 
Bishops Wood 01785 840318

Miss Emma Challiner - 
Head Teacher and Senco No No

St Mary's Catholic Primary Sch, 
Brewood 01902 850261 Mrs Corbett - Head Teacher No

Middle School  - LST17
Brewood CE (VC) Middle  
School 01902 850266

Miss Watson - Pastoral Co-
ordinator Message left 

Penkridge Middle School 01785 413400 E mail sent 20/06  and 04/7



Secondary - LST17
Great Wyrley Performing Arts 
School 01922 419311 E mail sent 20/06  and 04/7
Wolgarston High School, 
Penkridge 01785 788400 E mail sent
The Rural Enterprise Academy, 
Penkridge 01827 304445 E mail sent
Cheslyn Hay Sports and 
Community College E mail sent

Special Schools 
The Hollies Pupil referral Unit 

Primary LST18
St.Nicholas CE (VC) First 
School, Codsall 01902 842998 E mail sent 20/06 04/07
Lane Green First Sch, Codsall 01902 434300 E mail sent 20/06 04/07
St Christopher's Catholic 
Primary School 01902 434310 As above
Birches First School, Codsall 01902 434100 As above
Perton  Sandown First School 01902 742686 As above
Perton First School 01902 750006 As above
St. Chad's CE (VC) First Sch, 
Pattingham 01902 700372 As above
Bhylls Acre Primary 01902 761153 As above

All Saints CE (VC) Primary, 
Trysull 01902 894452

Rachael Walker  - SENCO 
and Mrs J Woodall - Head 
Teacher To support families No

No, refer if needed 
to LST. 

St Benedict Biscop CE Primary 01902 892197 Head Teacher 
To manage behaviour in 
school 

lego therapy 
programme delivered 
by Autism Outreach

TA's are in the 
process of being 
trained to deliver 
lego therapy

Westfield Community Primary 01902 324987 As above
St. Bernadettes Catholic 
Primary, Wombourne 01902 894787 As above
Blakeley Heath Pri, 01902 893400 As above
St. John's CE (VC) Primary, 
Swindon 01384 273865 As above
Corbett VA CE Primary, 
Bobbington 01384 221260 As above
Brindley Heath Junior Sch, 
Kinver 01384 872343 As above
Foley Infant Sch, Kinver 01384 872382 As above
Whitgrave Primary, Featherstone01902 734167 As above
Middle School LST18
Codsall Middle School 01902 843177 As above



Perton Middle School 01902 758244 As above
Bilbrook CE VC Middle Sch As above

Secondary LST18
Codsall Community High 01902 907560 As above

Ounsdale High, Wombourne 
(Academy) 07902 892178

Rachael Thompson - Vice 
Principle and Student 
Support 

Inhouse hub for student 
internal behaviour 
improvement service 
and school student 
support team.

• In-house 
resources, for 
example, staff 
training in 
parenting 
programmes or 
behaviour 
programmes such 
as positive play. – 
HUB resources to 
improve 
engagement and 

Kinver High School (Acadamey) 01384 551000 As above

Special Schools
Wightwick Hall School 01902 761889
Cherry Trees School 01902 894484



Child's Physical Health Add Info Address Number E Mail / Web address

Health Visitors

You can contact your local 
Health Visitor via your GP, 
Local Children's Centre or 
through your Local Health 
Clinic. 0300 1231161

Sustain

Sustain work with Staffordshire 
carers and other professionals 
involved with young people who 
are looked after. Therapy, help 
and support

161 Eccleshall Road, 
Stafford, ST16 1PD 01782 297015

Midwife This will be through your GP

Surgery's throughout 
the Newcastle Under 
Lyme area. 

T3 Staffordshire Drug and Alcohol Addiction 
Suite 1 7-8 Mill Street, 
Stafford, ST16 2AJ 01785 241393 www.cri.org.uk

Midlands Psychology

Assessment and Therapies for 
children with mental health 
issues.

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447 enquiries@midlandspsychology.co.uk 

School Health

Contact can be made through 
school or LST.  School nurses 
can support with health and 
emotional issues. 07563 163602 www.ourhealth5-19@nhs.net.uk

NSPCC - LTFI(Letting the future in)
Therapeutic service for YP 
affected by sexual abuse

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC - TTP (turn the page)
YP displaying harmful sexual 
behaviour 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

NSPCC Domestic Abuse Recovering 
Together

Age 7- 14. this is a 10 week 
programme 

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Upside Professional online 
Counselling 

Confidence building, managing 
emotions, self harm support for 
young people

Barnardo's 
Staffordshire, 62 
Caledonian, Glascote 
Heath, Staffordshire, 
B77 2ED 01827 286643 www.upsideonline.co.uk



The Carers Hub
For carers 18 years of age and 
under 

SGI Offices, Madford 
Retail Park, Foregate 
Street, Stafford, ST16 
2QY 0330 1231937 carershub@peopleplus.co.uk

Child and Adolescent Mental Health 
Services 

Referral through GP, school, 
Nurse and LST. CAMHS is a 
Mental Health Service at Teir 3 
.

Children Services, The 
Bridge, St George's 
Parkway, Off Crooked 
Bridge Road, Stafford, 
ST16 3NE 01785 221665

Young Minds 020 70895050

Gateway Psychology
Young Person wellbeig, self 
harm and trauma 

P O Box 3618, Stoke-
on-Trent, ST7 9EZ 07841 995018

Speech and Language Services Speech Therapy 

North Staffordshire, 
Bentilee 
Neighbourhood Centre, 
Dawlish Drive, ST2 
0EU

Parent/Carer Wellbeing 

Starfish Health and Wellbing 

Referral through GP. Support 
for parents with mental health 
issues such as anxiety, stress 
etc

11a Princes Street, 
Stafford, ST16 2BN 01785 243002 info@ewiss.co.uk

Carers UK

SCC has teamed up with 
Carers UK to offer carers in our 
area a comprehensive solution 
bringing carers UK's digital 
products and online resources 
with our own information and 
support for parents on a single 
web page www.carersuk.org

Stonham Project
Support and housing for people 
recovering from alcohol misuse

Fernleigh House, 75-76 
Corporation Street, 
Stafford, ST16 3LT 01785 225043 

Rural Emotional Support Teams 
(REST) Mental Health UK Charity

County Show Ground, 
Weston Road, Stafford, 
ST18 0BD 01785 255305

Samaritans Stafford 
An organisation to offer support 
to anyone in distress 01785 243333 www.samaritans.org

Soldiers, Sailors & Airmen Family

To help and support all current 
and ex service personnel and 
their families. 01785 212680

www.communitiestogether.org.uk/gr
oup/ssafa-forces-help

Staffordshire Blind Centre
To support the blind and 
partially sighted service users 01785 254572 www.actionforblindpeople.org.uk

Stafford & District Bereavement & 
Loss Support Service

Working in partnership with 
Katherine House Hospice 01785 211734

www.staffordbereavementsupport.or
g.uk



Staffordshire Womens Aid
Support for Women at risk and 
exposed to Domestic Violence. 0870 2700123 www.archnorthstaffs.org.uk

Carers Association North 
Staffordshire

Carers who need emotional 
support 

North Staffordshire, 
Carers Centre, Fenn 
House, Duke Street, 
Fenton, Stoke-, ST4 
3PT 01782 793100 www.carersfirst.com

Victim Support 
Help and support to victims of 
crime 0300303 1977 

Mencap
Support for adults with learning 
disabilities on a weekly basis 

01543 503776 or 01785 
785830

Child Death Helpline 0800 282 986
Survivor of Bereavement by Suicide 0300 115065 www.supportaftersuicide.org.uk

Compassionate Friend
Support after the death of a 
child. 0345 1232304

Advocacy Service in Staffordshire 
(ASIST)

Works alongside people with 
physical disabilities and mental 
health conditions 

Winton House, Stoke 
Road, Stoke, ST4 2RW 01782 845584 www.asist.co.uk

Sexual Health Clinic 

Contraception support and 
support around sexually 
transmitted diseases

Staffordshire Borough 
Council, Riverside, 
ST16 3AQ 01785 619000

Patient Advice and Liaison Service

To support Patients and their 
families to resolve any 
complaints and offer support

Floor 1, Morston 
House, The Midway, 
Newcastle-under-Lyme, 
staffordshire, ST5 1QG 0800 7832865 customerservices@ssotp.nhs.uk

Support for Male DV Victims 
Staffordshire Domestic 
Violence 0800 3283623

Time to Quit NHS Stop Smoking Advice
Support for anyone who wishes 
to quit smoking 0300 1118006

Robert Peel Medical Centre Minor Injuries unit 01827 263800
National Centre for Domestic Violence For help and support 0800 9702070 referdirect.org.uk

MarriageCare
Relationship Support and 
Advice 0800 3893801

Lifeline 

Delivers the integrated 
Community Drug and Alcohol 
service to young people and 
adults in Stoke-on-Trent 01782 212800 www.lifeline.org.uk

Access Team

NHS mental health contact for 
those in crisis or needing 
advice on accessing mental 
health services. 0300 1230907

Staffordshire Crisis Team

A help line for anyone who has 
thoughts of harm and is at 
crisis point emotionally 0300 111 8008

Meeting Children's Emotional Needs 



Eclipse
Support for children around 
bereavement 

The Gateway, 2 
Wildwood Gate, ST17 
4RA 01785 660080

Young Minds

To provide Mental Health and 
Emotional support to young 
people. 0808 8025544

SOVA

1-1 Support from a buddy for 
children who are looked after. 
This support is from an 
independent person who gives 
up their time for free.

Staffordshire Projects, 
Wedgewood Building, 
Tipping Street, Stafford, 
ST16 2DH

01785 278518 or 01785 
276984

sova@staffordshire.gov.uk or 
www.sova.org.uk

Changes YP

Support for young people aged 
11-25 with any type of mental 
distress. Wellness workshop, 
accredited training and social 
activies www.changes.org.uk/html/young people stafford

Family Group Conference

This process is about 
embracing families and 
identifying their strengths so 
that they can be empowered to 
problem solve in their own way 
within their networks. This can 
be for children at risk of being 
in care or need to return home 
from care, DV and dealing with 
Youth offending, exclusion and 
poor attendance 

Any member of Staff in 
Families First can 
make a referral to this 
service. 01785 276800 www.staffordshire.gov.uk/fgc

Winston's Wishes To support bereaved children. 0845 2030405

Keeping Children Safe 

NSPCC WAP - Women as Protectors

Groups work programme 
helping mothers who are in 
contact with a man who may 
pose a risk of sexual harm to 
their children.

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Youth Offending Service

South West Stafford, 
Anson House, 
Lammascote Road, 
ST16 3TA 01782 297615

Papyrus UK

Support for YP at risk of suiside 
and those who are concerned  
about a young person 

Social Networks 

Sensory Room

Sensory room which can be 
hired by young parents and 
their young children 

Stafford Shire Hall 
Gallery 01785 278345



Rising Brook Methodist church

Provides youth Clubs, Café, 
toddler groups and support for 
the local community 

Burton Square, Rising 
Brook, Stafford, ST17 
9LT 01785 214750

Able buddies

Provides personal assistants to 
accompany children/adults with 
learning disabilities to social 
events/clubs/swimming etc. 01543 277247

ABLEBUDDIES@HOTMAIL.CO.UK 
OR www.ablebuddies.weebly.com

Warhammer Club
Sunday 1.30-3.30 at a cost of 
£0.50 for paint

Stafford Library, 
Staffordshire Place 1, 
Tipping Street, Stafford, 
ST16 2DH 0178 278585 stafford.library@staffordshire.gov.uk

Silkmore Childrens Centre 

A range of activities and groups 
for parents and their children 
from birth to 5.

Exeter Street, Stafford, 
ST17 4EG 01785 246802

Families First at Faraday Road

A range of activities and groups 
for parents and their children 
from birth to 5. Sensory room 
and Toy Library also 
Available 

Faraday Road, 
Stafford, ST16 3NQ  01785 854700

Chuckle

Chuckle Production provides 
work shops that aid 
development (physical, 
Cognitive, Social and 
Emotional) for children and 
young people. 

Chuckle House, Unit 
10, Stone Enterprise 
Park, Emerald Way, 
Stone, Stafford, ST15 
0SR 07837 741510

Bus Pass for Young People

Young people between 11-15 
can travel for £1.20 and £1.30 
for 16-19 year olds with a Your 
Staffordshire Card

www.staffordshire.gov.uk/transport/
publictransport/busses/buspass 

Stafordshire Council of Voluntary 
Youth Services

This website can put you in 
touch with youth organisations 
and clubs in your area. 

42a Eastgate Street, 
Stafford, ST16 1LY Lucy Cox 07429 714242 lucy@staffscvys.org.uk

Work Club Monday 10-12pm

Stafford Library, 
Staffordshire Place 1, 
Tipping Street, Stafford, 
ST16 2DH 01785 278585 stafford.library@staffordshire.gov.uk

Reading Group Wednesday 9.30-10.30

Baswich Library, Lynton 
Avenue, Baswich, 
ST17 0EA 01785 663355 baswich.library@staffordshire.gov.uk

Baby Bounce & Rhyme Monday 10.30-11.30

Stone Library. High 
Street, Stone, ST15 
8AT 01785 354135 stone.library@staffordshire.gov.uk

Education and Learning 

Entrust 
Careers Advice for Young 
people 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquiries@entrust-ed.co.uk



Nova Training 
Support and Education  for 
school leavers 

Victoria Park House, 2-
9 Victoria Road, ST16 
2AF 01785 242600

Pre School Learning Allience 

Supporting children and their 
families at level 2 in terms of 
parenting and behaviour for 0-5 
year old children.

Pre School Learning 
Allience, 5 Lower 
Temple Street, 
Birmingham, B2 4JD 0121 6430063 westdivision@pre-school.org.uk 

Support for Travelling Families 
Staffordshire County 
Council Caroline Escott 01785 27864caroline.escott@staffordshire.gov.uk

Midlands Psychology

Support for families with 
children on the autism 
spectrum. 

The Hayes, 19 Newport 
Road, Stafford, ST16 
1BA 01785 748447

Think 2 

Free childcare places for 
children 2 years+ who meet the 
criteria

Staffordshire County 
Council, Wedgewood 
Building, Staffordshire, 
ST16 2DH 0300 111 8007

Princes Trust 

For young people between 16-
25 to take part in activities, gain 
qualifications and meet new 
people. 0800 842 842

Behaviour Support for schools 
Schools can access this 
support 

Riverway Centre, 
Riverway, Stafford, 
ST16 3TH 0300 1118030 enquires@entrust-ed.co.uk

School Choice Advice Service
Support around finding school 
places 01785 278992 choiceadvice@stafford.gov.uk

Job centre

Job Centre Plus, 
Greyfriar's House, Grey 
Friars, Stafford, ST16 
2RX 0345 6043719

Elective Home Education 
For families who want to home 
educate their children. Jenny Dodd 07791032220

Children Missing Education 

For children not in education or 
have gone missing from 
education Steve Hewitt  01785 278999

WEA Workers Education Assocation 

Bringing education to people 
and supporting people to get 
back to work. Chris 01889 578817 rugeleycentre@wea.org.uk

Boundaries/Behaviour and routines 

Barnardo's
Parenting support from parents 
of children from 0-5 01827 286643 SMART@barnardos.org.uk

Childnet

Support for young people and 
information for parent and 
carers on internet safety. www.childnet.com



NSPCC - PUP

20 week parenting programme 
for parents who have children 
between 0-5 who are on a 
drug/alcohol programme

Carole House, NSPCC 
Stoke Services Centre, 
213 Basford Park 
Road, Newcastle-under-
Lyme, Staffs, ST5 0PG

01782 958100 or fax 01782 
958098

E mail for a referral form 
Stoke@NSPCC.org.uk

Home and Money 

Citizens Advice

Advice around Debt, Money, 
Consumer, Relationships, 
Housing, Education, Law and 
Rights. **Council Tenants can 
get an appointment through 
their Local Housing Team**

17 Eastgate Street, 
Stafford, ST16 2LZ

0344 4111444 or 0844 
4994115

Department of Works and Pension Via LST

Rough Sleepers Team 

The Rough Sleepers Team 
offers help and support to 
anyone sleeping rough within 
Staffordshire and Cheshire 0800 9702304

Highfields Signpost Centre

Signpost Ltd is a groups of 3 
local community projects, 
highfields, Stone and 
Barlaston, that provide 
services, support and 
encouragement to residents. 01785 223860

Community Link 

A community transport service 
for people with physical, social 
or mental health problems who 
have difficulty using public 
transport  for a small fee 

Schott House, 
Drummond Road, 
Astonfields, ST16 3EL 01785 252050 or free phone 0800 0436672

Colwich and Haywood

To provide transport for 
elderley, disabled or those who 
have no means of available 
public transport Anne 01889 881129

www.communitiestogether.org.uk/gr
oup/colwich-haywood-voluntary-
transport-scheme

Gnosall and District Voluntary Car 
Scheme 

To support members of the 
community who are unable to 
use the bus. Typical journeys 
include shopping trips, 
appointments etc  01785 823637 www.gnosall.info

Olive Branch                                                     

Stafford Fire and 
Rescue Headquarters, 
Pirehill, Stone, ST15 For general enq 0845 122 1155, For bookings 0800 0241999

Christians Against Poverty 
Job club and support around 
managing finances 

Rising Brook Methodist 
Church, Burton Square, 
ST17 9LT 0800 3280006

Bromford Housing Support around housing 
5 Stowe Road, 
Lichfield, WS13 6WA 0300 123 4034



Richmond Fellowship 
Support around finances and 
health and wellbeing 

Suite 2, St Johns 
House, Bedford 
Avenue, Stafford, ST16 
3RP 01785 227020

Eaglehouse 
Provides temp. accommodation 
for people over 18.

Eaglehouse, Newport 
Road, Stafford, 01785 228484

Staffordshire Rural homes Housing support 

1 Parker Court, Stafford 
Technology Park, ST18 
0WP 0800 111 4554

Crisis Support Immediate hardship support 
Staffordshire County 
Council 0300 1118008

Rowley Trust
Support for young single mums 
and young women. 

16 Brunswick Terrace, 
Stafford, ST16 1BB

Step Change 
Support with debts and 
managing finances 0800 1381111

www.frn.org.uk
Donated furniture which can be 
purchased for a low price 

Report Loan Sharks 

Support and Advice for anyone 
who has taken out a loan with a 
Loan Shark 0300 555 2222

Stafford Furniture Exchange 
Second hand furniture for 
disadvantaged people in need 01785 606674

work4you

If you are recovering from 
mental health and registered 
with a GP they will support you 
with employment oppertunities 0770 371 5656 sue.bannister@makingspaces

Buttle trust

For professionals to apply for 
white goods and some other 
household items for families 
that are of hardship. www.buttleuk.org

Homeless UK Support for young people 16-24

Reconnect, James 
Court, James Street, 
Burton-upon -Trent, 
DE14 3ST 01283 547211

Staffordshire County Council 
Rent issues and housing 
allocation

1 Staffordshire Place, 
Stafford, 0300 111 8000

Resources 

www.knowaboutcse.co.uk
Information and advice on Child 
Sex Exploitation 0870 2700123

www.staffordshirecares.info

This is a great website giving 
advice on all aspects of life 
from mental health, money and 
education.



www.staffordshirecares.info

Click on Market Place on this 
website to lead to whats on in 
Rugeley and lists of different 
services 

www.nhs.co.uk

Click on tools at the top of the 
home page to access advice on 
mental health, weight, families 
etc. 

www.turn2me.org
Online resourse for mental 
health

www.rallyroundme.com

Helps individuals be 
independent  through practical 
help from friends and family. 

www.staffordshire.gov.uk/education/childc

Parent direct. Site to find 
childcare placed and activities 
for children under the age of 5. 0300 1118007 fis@staffordshire.gov.uk 

stopitnow.org.uk
Protecting children from child 
sex abuse 0808 1000900

www.ntw.nhs.uk/pic/selfhelp

Good resource for self help 
documents from anxiety to self 
harm 

www.optionsgroup.co.uk

A clinical team have created a 
series of help sheets offering 
advice and guidance to parents 
and carers who look after 
children , young people and 
adults with autism. 

www.staffordhire.gov.uk/health/childrena
ndfamilycare/childrenwithdisabilities/aimi
nghigh

Aiming high provides a list of 
activities and clubs for children 
with disabilities 

www.staffordshire.gov.uk/education/welfa
reservice/SpecialEducationalNeeds/spps

SEND offers information, 
advice and support around 
education, health and social 
care issues for parents and 
carers of children and young 
people aged 0-25 with Special 
Educational Needs and 
Disabilities.

www.autismwestmidlands.org.uk

Autism West Midlands support 
people to live independently 
and find employment 0303 0300111

www.nsaaa.org.uk

North Staffordshire 
Asperger/Autism Association 
allows those with autism to take 
part in social events and offers 
support. 01782 627002



www.dyslexiaaction.ork.uk

Provided a wide range of 
services to people of all ages 
who have Dyslexia. 01784 222300

DAD's Group

DAD's groups is a support 
groups for parents who have 
children with special needs. 07809 756461 steven.tunas@btinternet.com

www.dyspraxiafoundation.org.uk
A charity to help people to cope 
and understand Dyspraxia.

www.disability-grants.org.uk
Information and advice on 
finding Disability Grants contact@disability-grants.org

www.downs-syndrome.org.uk

Helping people with Downs 
Syndrome to live a full and 
rewarding lives. 0845 2300372

www.exceptionalindividuals.com
Helps people with Dyslexia find 
employment 0208 1336046

www.ndcs.org.uk National Deaf Children Society 0808 8008880
www.epilepsynse.org.uk National Society for Epilepsy 01494 601400

www.nasstaffordanddistrict.webeden.co.u

National Autistic Socierty. 
Parent and toddler groups, 
youth groups and support 
groups for children and their 
families 

www.communitiestogether.org.uk

Useful web site with information 
around organisations in your 
area, job oppertunities and 
training.

www.depressionalliance.org

Friends in need and local 
groups for people with 
depression 



School 
Contact Tiltle of pupil support officer Function of pupil support officer Programmes running Staff Skills Additional information 

Primary  LST19

Green Lea First school 01889 505309
Mrs Katies Wilson - Head 
teacher Positive Play.

St. Andrews CE (VC) Primary 01889 256555 Lisa Yewdell - SENCO
Support children and their 
families in school. No 

All Saints CE, Standon 01782 791234 Mrs Bradley - Head Teacher No No. 

Bishop Lonsdale CE (VC), 
Eccleshall 01785 850388

Christopher Middleton - 
Head Teacher No. 

School run their 
own Intervention 
programmes in 
school.

Springfields First School, 
Yarnfield 01785 355770

Alison Bagnall - Head 
Teacher No No. 

Tittensor CE First School 01782 372539 Emily Profitt - Head Teacher No 

No staff currenlty 
trained in 
behaviour or 
parenting 
programmes but 
well trained TA 
staff in school to 
deal with behaviour 

Barlaston CE (VC) First Sch 01782 372543 Mrs Clarey - Head Teacher No Positive Play. 
St Dominic's Catholic Pri, Stone 01785 354070 Mrs Clews - School Senco.

Oulton CE VC First 01785 354100
Mrs Holdcroft - SEN co-
ordinator No. No

Christ Church CE VC First Sch, 
Stone 01785 354125

Janet Smith - Senior 
Leadership Team & Deputy 
safeguarding E mail sent No ?

Manor Hill First School, Stone 01785 812418 message left & E mial sent 
St. Michael's CE VC First 
School , Stone 01785 354111 Miss Witney - Senco 

Behaviour and emotional 
wellbeing of children.

St. Peter's CE VC Primary, 
Hixon 01889 270233

Julie Alexander - Head 
Teacher Pastoral Support No 

The school are 
currently using the 
services of Sustain. 

Anson CE VA Primary, Great 
Haywood 01889 881200 Mr Howard - Head Teacher No No. 
St. John's Catholic Primary 01889 808190 e mail sent  x 2 04/07/16
St Johns CE C Primary 01785 251960 E mail sent x 2 04/07/16
John Wheeldon Primary 
Academy 01785 356636 Mrs Ferry - SENCO Senco and support safeguarding

Nurture groups and 
breakfast club Nurture

St. Patricks Catholic Primary 01785 356685
Emily Compton - Special 
Needs Co-ordinator 

SEN, EAL, LAC amd 
safeguarding officer 

Dramatherapy to 
address emotional 
and social issues. 
External Agencies 

Open to further 
training around 
behaviour. 



Cooper Perry Primary School 01785 282210
Mrs Claire Jones - Assistant 
Head teacher No. No - Use LST. 

Parkside Primary School 01785 854215 E mail sent and phone call made 04/07

St Johns , Great Haywood 01889 808190
Head Teacher - Mr Shingler 
Ann Davis - Senco

Safeguarding, SEN, looking 
after children's emotional 
wellbeing  Teir 2 No

TA training in 
Children's 
Emotional 
Wellbeing. 

St Leonards Primary, stafford 01785 356890
Anita Hensley - Assistant 
Senco

Emotional support and wellbing 
for children and a point of 
contact for parents. No.

Fisher trust 
interventions. Seal. 
Lego therapy. 
Mental Health 
charities have 
come into school to 
work with the older 
children around 
confidence and self 
esteem. 

Pirehill First School, Walton 01785 354041 Karen Smith  - Head Teache
There is a designated TA who 
works as pastoral support.

No, there is no room in 
school 

Staff trained on 
Bereavement and 
Attachment 
Disorders and well 
trained TA's 

Tillington Manor Primary 01785 356880
Mrs Bently - Deputy Head 
Teacher E mail sent 

Middle School  - LST19
Christ Church Academy, Stone 01785 354047 Wendy Holdcroft - SENCO message left 

Secondary - LST19

Alleyne's Academy 01785 354200 Mrs Moore - Deputy Head Oversee Pastoral heads No

The school have a 
local Counsellor 
come into school 
once a week.

Walton Priory Middle School, 
Walton 01785 814930

Mrs Kelly - Deputy Head 
Teacher 

Safeguarding Officer and 
Pastoral Support Officer 

The Western Road, Academy 01785 356700 Behaviour Support Officer  e mail sent 22/06/16

Isolation area in school. 
The school have 
previously ran parenting 
Groups. 

Staff trained in key 
areas such as 
ADHS, self Harm, 
Autism and 
Attachment. 

Sir Graham Balfour  School 01785 223490 Fiona Hartley 

Deputy Head Teacher, Head of 
pastoral and designated child 
protection officer 

Self esteen and life 
skills for students 

Staffs are trained in 
self esteem, 
anager 
management and 
bereavement. 

Primary LST20



Veritas Academy 01785 333400 Message left E mail sent 22/6/16

St. Pauls CE (VC) Primary 01785 356634 Mrs Leech - Senco, To support children in school No. 

Positive Play 
scheme run in 
school.

St Austin's Primary School 01785 356765
Mrs Warden - Family 
Support Officer Ring Monday Am 

Rowley Park Academy 01785 334144
Ms Wendy Allen - 
Safeguarding 

To support children and 
families around learning, 
emotional wellbeing and 
attendance 

1-1 groups with children 
as and when required. 

The school have 
their on Education 
Psychologist on 
site 2.5 days per 
week. 

Blessed mother Teresa's 
Catholic 01785 356405

E mail sent - message left 
04/07

Doxey Primary 01785 356100
Claire Jones - Learning 
Mentor Ring tomorrow

Castlechurch Primary 01785 356772 Jo Metcalf - Inclusion Officer  

Flash Ley Primary 01785 356642
Mrs Lock - Behaviour 
Support 

Silkmore Primary 01785 356107 E mail sent 
Gnosall St. St. Lawrence CE 
VC Primary 01785 822391 Emma Jefferies - Senco No No.

Church Eaton Endowed 
Primary 01785 823089 Simon Shaw - Head Teacher

Staff training in 
parenting programmes 
or Behaviour 
programmes such as 
Positive Play.

Support network 
TA's

All Saints CE C School, Ranton 01785 282228
Mr Adrian Dipple - Head 
Teacher 

Head Teacher and all staff take 
the lead on Pastoral Support in 
school. none 

Signpost onto other 
services 

Burton Manor Primary 01785 356900
No specific pastoral officer 
in school

Young minds have 
delivered free children 
work shops for 6 week 
blocks. In September 
they hope to set up 
adult and community 
learning around child 
development to aidwith 
parenting and play. Stay 
and play sessions for 
parenting, hoping to 
model learning through 
play. 

School employs it's 
own EP. 



St. Anne's Catholic Primary 01785 663128 Head Teacher  - Mrs Lomas positive play

Staff are trained in 
positive play and 2 
members of staff 
will be having 
truama training in 
September 

Haughton St. Giles CE Primary 01785 780511 Emma Jefferies - SENCO No Lego therapy

Woodseaves Academy 01785 284212 Paul Gallant - Head Teacher 
Outside agencies 
LST and Eclipse

Leasowes Primary 01785 356365 Head teacher message  left 04/07

Berkswich CE VC Primary 01785 354604

Jo Bagshaw-Ray - Senco 
and Theresa Newman - 
Senco Assistant 

Bereavement 
trained and using 
external agencies 
such as Eclipse, 
SWA and school 
nurse. 

All Saints Primary School, 
Bednall 01785 355540 Mrs Yates - Head Teacher 

Barnfields Primary 01785 356356
Mrs Richards - Head 
Teacher 

To support all children and their 
families in school 

Eclipse Bereavement 
Counselling Service. 
Schools sign onto other 
services as and when 
required. 

Staff trained in 
Bereavement 
Counselling, 
Attachment Issues 
and Nurture groups 
in school. 

Oakridge Primary 01785 354620 Mrs Evans Senco No

TA staff in school 
support student 
through 
development and  
with social and 
emotional skills. 
Support through 
transition 

Secondary LST20

Blessed William Howard 
Catholic School 01785 244236

Chris Williams - Pastoral 
Care Lead 

Wellbing courses, 
anger management, 
confidence and self 
esteem courses for 
children in school 

Learning mentors 
support children in 
school with some 
solution focused 
and restorative 
practice work 

King Edward VI High 01785 258546
Shona Christie - 
Safeguarding officer

Emotional support for student 
and co-ordinate support for 
families who require support 
outside of school. No No.



Stafford Manor High 01785 258383
Assistant SENCo & 
Teaching Assistant

Deputy Child Protection officer 
and Pastoral Support. This 
officer suport children and their 
families.

Counselling pupils and 
gaining their wishes and 
feelings. 

Student mentoring, 
Clinic in a box, 
Safer Schools  and 
a number of 
external agencies 

Walton High School 01785 356300 Mrs E Simmons E mail sent 

Special School
Marshlands Special School 01785 356385
Walton Hall Academy 01785 850420

Short Stay Schools
Hollies, Stafford 01785 241839


